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ʮḛʱəᶗɂ
11/23ɄẛẁᶗɄɡʫʺ ɑˆɱɺɌʤɂ ɑˈʬʱɕʤɂ ʪʻʸʖʫ ˃ɱɺɌʤɂ ɱɾɦʎʤɂ ɑ̍ʬɦɓ ɑ̍ʤȳ

ȲɄəᶚɛʤɂ
11/24ɰ̂ɭɕʤɂ ˂Ịʍ ́ɓɄʚ̍ɋʆɓ̋ ɐɬ̒ᾒήɂ ʪ̒yʖʫɏɐɬʻᾒίʤ ɑˈᶽɄʎʤɂ Ṕḛ˄Ʉʎᶽɂ

ȲɄʎɊɰɜɂ
11/25

ʨʬʍ ̱┤ ʢ̒ɦɕʤɂ ɑ̍ɡ̍ɓɂṔḘɵɂ
ɏ̂ɰɭɕʤɂ ɒɄɶɵȸʫ

ɑˈʦʬʍ ɒɄʚˈɋʆɓ

ɷˉʬᾟήɂ
11/26 ɐɭᶽ ˌʰʺṔḘʟʤȹ ʮɄɦɕʫɂ30ɑʚˈʙɬ
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şēģĭÃ ėĤĪĕÃ ËÃäõÄ

ĺģĭÃ ÊêĖřÃ

ÄĢÍıÄŞģ ÊĩäîÈĕÃ ÊĪĚĞÎĕÃ ėĤĢĊę
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ʔHɱʍɣʫɄʯṔḗʤɂˌȽɄʬʯᶡɂʭʫᶠʤɐɭɦɕᶽɂæ̱┤ʵɱˆɱʚɓ ʢ̋ɜɂæʱɕʤɂɑˈʬɑˆɱɺɌʤɂ

éɄẛẃȶɇɑˈʦʬʍʮḛʟʬɓɴɄʱʤɂʳʫʏɵʺȵɼɱʖʤɂɰɄˈɕɩᶚʤèὂỰʎʬɇʮȵɑˈʬʱɕʤɂ

ɑˆɱɺɌʤɂ ɳʟɓɱɓ˂Ịʍʳ˄ɭʱɇʮḛ̍ɶ̄ȼɰʏˈɵʻɕʤɒɂɰɄ̍ɕɩɂ ɱʕᶟɂɬɂɄʬʶ:

ÅʏˈɵʻɓʘɄʆʯɒɂɰɭʚʤɂɑˆɱɺɌʤɂɄẛẀɄɶɖʝɂ̋ʳʫʢᶚɩɑʕɱʎᶽɂᶽɂʺɒɂɰɄy.

Åʗˈʉʻɓ ɰɄʬɛɖɵɂʺʵɯʶɒɂɰɭʚʤɂɑɋɶɖʟᶽɂʨʂʕȵʗˈʉʻɓˍ┤ ʞʨɒᶗɄᾒᾇɂ

ɑ˄ɬɄɾɕʙᶗɂɑˈʍɄʬɕɟᶗɂʺɑˈɵɄˈɶʤɂʺɑˈʕɄʚɛʤɂʺ.

ÊĩäîÈĕÃ ÊĪĚĞÎĕÃ ėĤĢĊę
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ʳʫʺɄʱʶᾝὠɕ˄ ɰ̒ʆɓʪʻʸʖʫɑˈʬʱɕʤɂɑˆɱɺɌʤɂʳʍʪʻʸʖᶽɂʤɂ˃ɭˈʦʚɕ

ɑˈʬʱɕʦʤᵸɝˈɥɧɋɽȵɱɾʱʎʤɂ ˃ɱɺɌʤɂʻʶ ɰ̒ᾚᾇɂὃỲḳˉȼɱʤɂʤɑˈʬʱɕʦʹʯȵʺ

Ṕḗɕʎ˅ʮᶝɂɑʦˈɵʺɑˈʬʱɕʤɂɄẛṥ˄Ʉʑʺˍ☿ɷʖʯᵷɗʙʻʤɂɭʎɈʮȵʮɄʞʮɄɶʰᶡɂ

ʻʶɑʦˈɵʺʺȵɐɂɬȵɐɬɄˆɳʤɞɄɕʯᶡɂʛˈʚɦɓʺʻʬʱʤɂ˃ɬɄɾɕʙᶗɂɦʕɏɶ.

ɬɂɬɳɓʺɬɰɂ̒ʑɂɑˆɱɺɌʤɂʳʍʛˆɱʅɰɄʬɛɖɵᶗɂˌʰɄɶʰᶡɂ˃ɬɄᶽɂɳʝɱɓʺ

ɄɵɄɵȵˍ☿ʭˈʦʎɕʤɂᵷɏ̂ɰɭɕʤɂ̋ɂɯʤɭʚʕ ʢ̒ɦɓɱʟʕɑˈʬʱɕʤɂʫrʪɄʬɕʶᶗɂ

ɰɄʬɛɖɵᶗɄɇˍỈɄʬɵȵɱʤɂɞɄɕʯ ʺʏʦɶʤɂ˂ỈȹʪɄʬɕʶᶗɂʏʕɱɇ ɰɭʙɒɂɱɺɌʤɂɄʫʺ

ʳʟʬ˄ʮȵʵɭʤʻɓʵɯʶɒɂɰɭʚʤɂʳʫʏʕɬɑʦᾒὨʤʻʬʱʤɂ˃ɬɄɾɕʙᶗɂ.
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ʭʸɶˇʺʭˈʦʎɕʤɂɏ̂ɰɭɕʤɂ̋ˍ┤ ɱˆʻʆɓɒɂɰɭʚʤɂɑˆɱɺɌʤɂʛˈʚɦɓʺɐɬɄʖɕɵᶗɂɄẛṧʫʳʍʛˆɱʅ:

ʏʕɱ˄ɑˈɟɄɕʯᶡɂ.

ʏʕɱ˄ ɰɄʬɛɖɵᶗɂɰɄɩɬᶗɂʺ.

ɭʍɄɶ˅˂Ịʍ ṔḛʒɕʤɂˍẠʻʤʻʱʟɕʤɂ.

ʭʸɶ˅ ṔḛəȶɕʤɄɇ˂ỊʍɒɂɰɄyʑɂɑ̍ʝɂɰɬɟɂ.

ʭʸɶ˅ ṔḛəȶɕʤɄɇ˂ỊʍɤʻʬʆʤɂὃỲṋᾟὊʤɂɷʕɄʱɕʤɂʺʌɂɭɇᶡɂʺ.

ɑʦʬʟɓ ɰɂʺɬȵɒᶚɩɭᶽɂ ̓ɱɩɜɂˍ┤ɑˈʦʬʍɞɄɕʯᶡɂ.

ʏˈᾒὊɔʪɄʸɵȹɐȵɱᶽɂˍ┤ʄɄɺʲʤɂ˃ɬɄɾɕʙᶗɂ)ʨʬʎʤɂɱɟȶɇ(.

ɭʍɄɶ˅˂Ịʍʮḛɶɦɓʏ̌ɲ̒ɓ̋ʨɩɭʤɂ ȸʕɄʠɓʺɼɱʖʤɂ.

ʃʖɪ˄ɑɉʻɾᾟήɂ)ʳɶɦɉʺʢɄʬʎɕɵɂɒɄˈʱʚɓʏʱʫʨʬᾚήɂ(.

ÆĩãàÎĕÃģ ĘĪĖĂÎĕÃ ĵ ėÄĂĕÃ ãÄĚÒÎéıÃ
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 ɑ̍ʬɦɕʤɂ ̱┤ ɰɄʬɛɖɵᶗɂ̋ ɬɄɾɕʙᶚʤ ɑʫɲᶚʤɂ ɑʦʫɄʎʤɂ ɭ̍ʤɂ ʪɭʚ˄ ʭ̍ʦʎɕʤɂ)ʖˈʉʺʔɰɄʎʑɂ ʨʚʯ ɑ.(

 ɐɭ˄ɭᾒήɂ ʔɰɄʎʑɂ ʪɭʚ˄ ʭ̍ʦʎɕʤɂR & D.

ɇA ɧʬɶ˅ ˃ɱʟʕ ʪɄʊʯ ʪɭʚ˄ ʭ̍ʦʎɕʤɂ:

ÅὃỲḲɄ̍ɵ̋ ˃ɰɄʂɥ ʌɄʎɹȹ ɳʝɱʫ.

Åɑ̍ʬɦɕʦʤ ɑʫɲᶚʤɂ ɿȼɄɾᾟήɂ ʭʍɬ :ʄɄɋʂʯᶗɂ ɑɶʕɄʱᶽɂ ɐɱɇɄɛᶽɂ.

ÅɄˈʍɄʬɕɟɂ ɴɄʱʤɂ ɑɋʤʻʙ.

Å ὃỲḲɄˈɶʤɂ ɰɂɱʚɕɵᶗɂ)ɐɬɄʸɺʤɂ ɑʬˈʙ ᵷɑˈɇṔḘʤɂ ᵷɒɄʚɋʆʤɂ ɞɄɕʯȹ ɐɬɄʍȹ(..

Å ʭ̍ʦʎɕʤɂ ̒ʬɦʤɂ ʮḛɇ ɭʁɄɺʑɂ ʄɄɋɓɰᶗɂ)ɑʦ̂̒ʅ ɑ̍ɦʫɲ ʨɵᶚɵ.(
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ᵺɑ̍ʬɦɕʦʤ ɒɂ̒ʫ ɐɰ̋ɱʂʤɄɉ̋ ʭ̍ʦʎɔ ʨʞ ʨʁ

Å ̓̋ɭɟ Ṕḙʝȵ ̓ɱɩȵ ́ɟ̋ȵ ̱┤ ʔɱɾɓ ʮȹ ˂Ỉ̋ɜɂ ɬɰɂ̒ʫ ʭẛṥʦ˄ ɭʙ ʭ̍ʦʎɕʤɂ.

Åɑ̍ʯɭɕʫ ɐȲɄʖʟɇ Ʉyʦʬʎɕɶ̌̋ ́ʦɩɂɬ ɬɰɂ̒ʑɂ ʏ̌ɲ̒ɓ ȲὃỲḳ˅ ɭʙ ʭ̍ʦʎɕʤɂ.

Åɬɂɱʕɜɂ ɒɂɰɭʙ ˂Ỉȹ ȲὃỲḳ˅ ʭ̍ʦʎɕʤɂ :Ṕḗʫ Ṕḛʑ ɒɄʎʦʆɓ ʛʦɪ˄ ry  ʑʮḛʫɲᶗ Ṕḛʑ ʮḛʬʦʎɕʫ ʛʦɪ˄ɐɰ.

Åʮḛʬʦʎɕʑɂ ɑʤɄʆɇ ɏɌɵ ʮ̒ʟ˄ ɭʙ ʭ̍ʦʎɕʤɂ.

Åɑʒʫɬᶟɂ ɐɱᾒᾊ ˍ┤ ʭʸɶ˅ ɭʙ ʭˈʦʎɕʤɂ.
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ʮɄɶʰᶡɂ ̒ ʶʌʻʯʳʫɬɰɂ̒ʑɂᵷɑʱˈʬɛʤɂɭʙʺɞɰɬʢɄʬʎɕɵɂʪʻʸʖʫɬɰɂ̒ʑɂᵷɑˆɱɺɌʤɂɂʺɬɰɂ̒ʑ

ɑˆɱɺɌʤɂɞɄɕɦɓ˂Ỉȹɐɰɂɬȹᵷɑʬˈʟɥʨɛʫ˃ȵɬɰɂ̒ʫ ˃ɱɩȵᵷɐɰɬɄʯɐɰɂɬ̋ɬɰɂ̒ʑɂɑˆɱɺɌʤɂɒɂɮ

ʗȼɄʉʺɐɬɭʎɕʫɄẛṧʫɑˈəᶚɛʤɂ:

ɑȾɋʎɔɬɰɂ̒ʑɂɑˆɱɺɌʤɂ) ɱɾᾚήɂȲɄɾɥᶡɂʺʔɱʎɕʤɂʺ˂Ịʍɪʫʗʦɕ

ɿȼɄɾᾟήɂʭʟʤɄɇʌʻʱʤɂʺ(.

ɑˈʬʱɓɬɰɂ̒ʑɂɑˆɱɺɌʤɂ)ʏʕɰɑˈʍʻʱʤɂʳʫʢᶚɩʭˈʦʎɕʤɂʤɂʺɏ̂ɰɭɕᵷ

ᵷɑᾚὝʤɂᵷɑ˄ɯʒɕʤɂᵷɑʕɄʚɛʤɂɐɱᾒᾎʤɂ(.

ʨˈʒɺɔɬɰɂ̒ʑɂɑˆɱɺɌʤɂ)ɐɬɄʖɕɵᶗɂɑˈʦʎʖʤɂʳʫɛɖɵᶗɂ ɰɄʬˍ┤ɴȵɰ

ʢɄᶽɂ ˃ɱɺɌʤɂ(.

ÊĩäîÈĕÃ ßãÃĤŜÃ ėĤĢĊę
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ÅɴɄˈʙʮ̋ɳᾟᾇɂὃḒˈʦʎɕʤɂὃử̂ɰɭɕʤɂ̋ᵷɑˈʬʱɓʮ̋ɳᾟᾇɂὃḒˈʦʎɕʤɂὃử̂ɰɭɕʤɂ̋ᵷʨˈʒɺɔ

ʮ̋ɳᾟᾇɂὃḒˈʦʎɕʤɂὃử̂ɰɭɕʤɂ̋.

ÅɐɬɄʍȹɞɄʫɬȹɐɰɂɬȹɬɰɂ̒ʑɂɑˆɱɺɌʤɂˍ┤ɄʁɰɄʅȹʏɵʺᶟɂ:ɑˈʬʱɕʤɂ ̋ ȵɑˈʬʱɕʤɂɺɌʤɂɑˆɱ

ɑʫɂɭɕɶᶽɂ

ɑˈʬʱɓɬɰɂ̒ʑɂɑˆɱɺɌʤɂɭɟʻɓ 
ᴮ
Ʉʯ̋ɳɪʫ 

ᴮ
Ʉ̍ʬ̍ʦʎɔ 

ᴮ
Ʉ̍Ɍ̂ɰɭɓ̋ʼɭʤɂɱʕᶟɂɬʳʟʬ˄ʹɵɄˈʙ

 ᶚʚɕɶʫʳʍɬɱɡʫ HɭʍᵷʮɄʠɶʤɂʳʟʤʺɷˉʤ ᶚɾʖʱʫʳʍʮɄɶʰᶡɂ.ɞɄɕɦ˄ɂʁɯ

ʮ̋ɳᾟᾇɂʵɰʺɭɇ˂ỈȹɐɰɂɬȹʳʫɄẛṥʬʸʫʗȼɄʉʻʤɂɑʚɇɄɶʤɂˍỘʺ:

 ɑˈʬʱɕʤɂ ɝˈɥ ʳʫ)ử̂ɰɭɕʤɂ̋ ὃḒ̍ʦʎɕʤɂ ʮ̋ɳᾟᾇɂ ɑ̍ʬɦɓὃ (ɭɡʯ:

ʦ̍ʎɕʤɂ ɑʫ̒ʊɦʑɂ ̱┤ ʨʠɺɖ˄ ʮ̋ɳᾟᾇɂ ɑˈʬ

 ɄyɟɰɄɩ̋ ʘɄʆɦʤɂ)ɄɵɄˈʙ ʨʸɵȵ ˂Ỉʺᶟɂʺ.(

ʙ ᶗ̋ ɑ̍ʍ̒ɦʤɂ rʬʂ˄ ᶗ ὃḒʟʤɂ ʮ̋ɳᾟᾇɂ ɑˈʦɇɄ

ʪɂɭɪɕɵᶗɂ.
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ʗȼɄʉʺɐɰɂɬȹʮ̋ɳᾟᾇɂὃḒˈʦʎɕʤɂὃử̂ɰɭɕʤɂ̋:

ʳʫɝˈɥɴɄˈʚʤɂ: ɲɱɇȵɄʫʳʟʬ˄ Ṕḛʟʖɕʤɂʹˈʕ ̒ ʶɒɂʻʱɶʤɂɑˈʬˈʦʎɕʤɂɕʝ Ṕḛɋʎʳʍ

ʮ̋ɳɪʫʔɰɄʎʑɂɒɂɰɄyʑɂ̋ʼɭʤɬɂɱʕᶟɂ.ʳʟʬˆʺʮȵɏɶɦ˄ʮ̋ɳᾟᾇɂʇɵʻɕᶽɂʼɭʤ

ʮɄʠɶʤɂ.ɂɯʶʺʇɵʻɕᶽɂɭʙ ʮ̒ʟ˄ɄʆˈɶɈ ̋ ȵɄᾚᾐɱʫ.ɧˈɟṔḘʤɂʺʳʟʬ˄ʮȵʟ˄ ʮ̒:

ÅȲɄʆʍȺɇʮɲ̋ Ṕḗʝȵɒɂʻʱɶʦʤ˂Ịʍᶟɂ˂ỊʍʭʦɶʤɂὃḒˈʦʎɕʤɂ.

Å ̋ ȵȲɄʆʍȺɇʮɲ̋ ṔḗʝȵɒɄɽɄɾɕɩᶚʤɐɰɬɄɦʤɂɑʬʸᶽɂʺ)ɏ̂ɰɭɕʤɂ(.

Å ̋ ȵȲɄʆʍȺɇʮɲ̋ɏɵɄʱɖ˄ʏʫɑʖʦʠɓɴȵɰʢɄᶽɂ ˃ɱɺɌʤɂ.

Å ̋ ȵȲɄʆʍȺɇʮɲ̋ɏɵɄʱɖ˄ʏʫɭȼɄʎʤɂʏʙʻɕᶽɂʳʫɴȵɰʢɄᶽɂ ˃ɱɺɌʤɂ ʮ̒ʟʑɂ.
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 ɝˈɥ ʳʫ)ὃử̂ɰɭɕʤɂ̋ ὃḒ̍ʦʎɕʤɂ ʮ̋ɳᾟᾇɂ ʨ̍ʒɺɔ:(

 ̱┤ ʮ̒ʟ˄ ɭʙ ʮ̋ɳᾟᾇɂ

 ʨʬʎʤɂ ʘ̒ɵ) ʨˈʒɺɔ

 ɑʤɄʆɇ ʺȵ ˌȽɳɟ ʺȵ ʨʫɄʞ

ɑʎʱʚʫ ʺȵ ɐɱʕɄɵ.(..

 ʏɦɾʤɂ ɭ̍ʙ ʮ̋ɳᾟᾇɂ

) ̓ɭʤ ʭʝɂṔḘʑɂ ʮ̋ɳᾟᾇɂ

ʭʸɟɱɪɓ ʨɋʙ ɑɋʦʆʤɂ.(

 ɒɂɰɄyʑɂ̋ ɑʒʫɬɜɂ ʗ̂ɳʯ

) . Ʉɕʙȸʫ ɬ̒ʚʖʫ ʮ̋ɳɪʫ

ʭȼɂɬ ʨʠɺɈ ʺȵ.(

 ʪɂɭɪɕɵɂ ṕḛʖɦɓ

 ˂Ịʍ ɑˆɱɺɌʤɂ ɒɄʙɄʆʤɂ

 ˌȽɳᾒήɂ ʮḛˆʻɕɶᶽɂ

ˍỊʟʤɂʺ.
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ʳʫʢᶚɩʀɂɱʎɕɵɂɿȼɄɾᾟήɂɐɬɭʎɕᶽɂʪʻʸʖᶽɑˈʬʱɕʤɂˆɱɺɌʤɂᵷɑʮȺʕ

ɑʬə ɰṔḗʫʀɱʖ˄ʵɬʻɟʺʵɂɱʯʺ ᶚɩɭʫɄɋɵɄʱʫʔʻʙʻʦʤ˂ỊʍɑȾˉɇʬʍʨɬɰɂ̒ʑɂ

ɑˆɱɺɌʤɂʏʫɒɄɶɵȸʫɒɄʬʊʱʫʺᵷʨʬʎʤɂɤɄʂ˄ʺʭˈʶɄʖᶽɂɒɂɮᶚʎʤɂɑʙ

ɑʆɋɓɱᶽɂʪʻʸʖʬɇɬɰɂ̒ʑɂɑˆɱɺɌʤɂHumanResourcesʡʤɮʺὂỰɶɖˈʤɄʱʤ

ʔɱʎɕʤɂ˂ỊʍɒɄʙᶚʎʤɂɑˈʲˈɋʤɂᵷɄẛṨʕɝˈɥ ɰ̒ʦɋɖ˄ʪʻʸʖʫɂʻᶽɂɬɰɑˆɱɺɌʤɂˍ┤

ɒɄɶɵȸʫɒɄʬʊʱʫʺʨʬʎʤɂɑʖɾɇɑʫɄʍ ʢ̒ɥɑʍʻʬɡʫɬɂɱʕᶟɂˍ┤ʘɄʆʯ

ʨʬʎʤɂȲɂʻɵʮɄʞɄˈɟɄɕʯȹ ̋ ȵɄˈʫɭɩ ̋ ȵɄˈʬˈʊʱɓ ̋ ȵɄ̂ɰɂɬȹʇɉɱ˄ẛṧˈɇʭʪɂṕḘʤᶗɂ

ʢɄʎʖʤɂ˃ɯʤɂʺ Ṕḗɕʎ˅ɑɇɄɛʬɇ ɱʶʻɟɤɄɡʯ˃ȵɑɶɵȸʫ ˃̒ʂɦˆ̋ɗɦɓʡʤɮ

ʪɂṕḘʤᶗɂɬʻɟʺɑ̂ɰɂɱʬɕɵɂɑʙᶚʎʤɂɑˈʯɄɶʰᶡɂʮḛɇʮḛʦʫɄʎʤɂ ȸᶽɄɇɑɶɵ.

ÊĩäîÈĕÃ ßãÃĤŜÄÇ ėÄĚÎġıÃ ËıÄŞ
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ɑ̂ɱɺɌʤɂ ɬɰɂ̒ʑɄɇ ʪɄʬɕʁᶗɂ ɒᶗɄɡʫ

HR
Development
ϣтϽЇϡЮϜ ϸϼϜнгЮϜ ϣугзϦ

HR
Management
ϣтϽЇϡЮϜ ϸϼϜнгЮϜ ϢϼϜϸϖ

-Recruitment -аϜϹϷϧЂъϜ

-Training -ϟтϼϹϧЮϜ-Selection -ϼϝуϧ϶ъϜ

-Placement -еуЫЃϧЮϜ

-Education -буЯЛϧЮϜ-Compensation -ЍтнЛϧЮϜ

-Appraisal -бууЧϧЮϜ

- Development -ϣугзϧЮϜ- Information Systems -ϤϝвнЯЛгЮϜ аϝЗж

- Benefits -ϤϝжϝКшϜϹϚϜнУЮϜм

)̭ϜϸцϜ ϽтнГϦ( )ϣЂϼϝгвϣтϽЇϡЮϜ ϸϼϜнгЯЮ ϢϼϜϸшϜ(

HR
Environment

ϣϛуϠϣтϽЇϡЮϜ ϸϼϜнгЮϜ

HR
Others

ϣтϽЇϡЮϜ ϸϼϜнгЯЮ оϽ϶ϒ Ϥъϝϯв

- HR Planning -ϣтϽЇϡЮϜ ϸϼϜнгЮϜ БуГϷϦ.

ϤϝгЗзгЮϜ ϣугзϦOrganization Development - Industrial ïLabor Relations -ЭгЛЮϜ ϤϝЦыК ϣуКϝзЋЮϜ ϤϝЦыЛЮϜ.

-Research -ϨнϳϡЮϜ.

- Career Development -ϣузлгЮϜ ϣугзϧЮϜ.

)ШнЯЃЮϜ ϽтнГϦсЃЂϕгЮϜ( )бЯЛϧЮϜ ϽуТнϦϤϝуЯгЛЮϜ еуЃϳϧЮ(
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ḛˈʬɓ ʳʟʬ˄ ʮȶɺʤɂ ɂɯʶ ˍ┤ ṕ

 ̒ʬʦʤ ɑɶ̄ȼɰ ʗȼɄʉ̋ ɘᶚə ɬɰɂ

 ɱɹɄɋʫ ɑʙᶚʍ ɒɂɮ ɑˆɱɺɌʤɂ ɐ

 ɬɰɂ̒ʑɂ ɑ̍ʬɦɓ ʢɄɡʫ ̱┤

 ɑɶɵȸʫ ʨɩɂɬ ɑˆɱɺɌʤɂ

ˍỘʺ ʨʬʎʤɂ:

)1(

 ʭʦʎɕʤɂ Ṕḛʕʻɓ

ɒɄˈʦʬʎʤɂ ʮḛɶɦɕʤ

ɑˈʦɩɂɭʤɂ.

)2(

 ʭʦʎɕʤɂ Ṕḛʕʻɓ

ʚ̍ɦɓ ˂Ỉȹ ʢ̒ɽ̒ʦʤ ʛ

ɑʬʊʱᶽɂ ʔɂɭʶȵ.
)3(

 ʭʦʎɕʤɂ Ṕḛʕʻɓ

 ̓ɱɩȵ ɒɄʬʊɦʑ.

ÊĩäîÈĕÃ ßãÃĤĚĖĕ ĥäÝ¹ ĈÁÄýģ
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ʳʫʺɑˈʬʶᶟɂʮɄʠʬɇˍ☿ʢɄɡʫɑɵɰɄʬʫɑˈʬʱɓɬɰɂ̒ʑɂɑˆɱɺɌʤɂʪɄᶽᶡɂɒɄˆɱʊʱɇ

ʭʦʎɕʤɂɑʆɋɓɱᶽɂᵷɰɄɋʟʤɄɇṔḙʝȵʺʡʦɓɒɄˆɱʊʱʤɂɄʍʻˈɹˍ☿ᾒᾇɂʢɄ ɰ̒ʞɯʑɂˍỘ

ʛʕɂʻɕʤɂˌɚᶚɛʤɂʮḛɇʨʞʳʫɐɰɄyʑɂɑʕɱʎᶽɂʺᵷʵɄɡɓᶗɂʺʭʑɱʤɄɉʺʫrɒᶗʺɄɦʫ

ʨɾʖʤɂʮḛɇʡʦɓɱɽɄʱʎʤɂᶗȹʮȵɑʬəɄʙɄʖɓɂɄʫɄʍ˂ỊʍʮȵȲɂɬᶟɂʻʶʤɂɑɡˈɖʱ

ɑˈʚʕɂʻɕʦʤʮḛɇɱɽɄʱʎʤɂɑəᶚɛʤɂ.

Ʉʬˈʕʛʦʎɕ˄ɑʕɱʎᶽɄɇɄẛẃȺʕɒɂɮʄɄɋɓɰɂʏˈʬɡɇʭˈʶɄʖᶽɂʎʙɂʻʤɂɑˈɑˈʚˈʚᾚήɂʺ

ὃỮʤɂʳʟʬ˄ʮȵʭɕ˄Ʉʸʬʦʎɔ.

Ʉʬˈʕʛʦʎɕ˄ɐɰɄyʑɄɇɄẛṥʙᶚʍʺɑʕɱʎᶽɄɇɏʶɯˈʕʃʎɋʤɂ˂Ỉȹʚʤɂ ʢ̒ʮȶɇɐɰɄyʑɂ

ʳʟʬ˄ʮȵʭɕ˄Ʉʸʬʦʎɔ ʮ̋ɬɆɄɶɖʝɂᵷɑʕɱʎᶽɂɄʬʱˉɇ ̓ɱ˄ʮ̋ɱɩȳʹʯȵɇ ʮ̋ɭ

ɑʕɱʎᶽɂʮȺʕʭʦʎɕʤɂᶗʡʦʬ˄ɰɄʅᶡɂ˃ɯʤɂʭɕ˄ʹˈʕʛˈɋʆɓʕɱʎᶽɂɑ.
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ɑʖɾɉʺɑʫɄʍʮȺʕɣʫɄʯɱɇɑˈʬʱɓɂʻᶽɂɬɰ
ɑˆɱɺɌʤɂɭˈᾒήɂ)ɏ̂ɰɭɕʤɂ(ˍẽɋʲ˄ʮȵ

ʳʬʂɕ˄ ˃ɱɾɦʍɐɰɄyʑɂɑʕɱʎᶽɂʺʚɇɰɭʳʫ

 ʮɲɂ̒ɕʤɂɄʬˈʕɄʬẛṧˈɇ.

Ʉʬˈʕʛʦʎɕ˄ʵɄɡɓᶗɄɇʻʸʕʨɛʬ˄ᾇɂʢɄᾒ

ˍ♀ᶚɩᶟɂˍ☿ɑˈʦʬʍʭʦʎɕʤɂ ̓ɱ̂̋ɋʤɂʃʎʮȵ

ɒɄʶɄɡɓᶗɂᶗʳʟʬ˄Ʉʸʬʦʎɔʳʫʺʭəᶗ

ʮʺṔḗɕʎ˅ɄẛẃȵʢɄɡʫʳʟʬ˄ɕ́ʯɰɄʚʫɇɐɰɄyʑɄ

ɑʕɱʎᶽɂʺ. ʮ̒ʦʂʖ̂̋ʪʻʸʖʫʜʻʦɶʤɂ

BehaviorɂɯʸʤʢɄᾒᾇɂɝˈɥʳʟʬ˄

ᵷʹɕʊɥᶚʫ ̓ɱ̂̋ʃʎɋʤɂʮȵʜʻʦɶʤɂɂɮʹɓ

ɄʫʻʶᶗȹɑɡˈɖʯɑˈʦʬʍʭʦʎɕʤɂʡʤɯʤʺʕʮȺ

ɑəᶚɛʤɂɒᶗɄɡʫʭɶɖɓɄʸʦʞʪɄʬɕʶɄɇʜṔḘɺʫ

ɄʸʎʙʻʫʺʢɄɡʬʝʳʫɒᶗɄɡʫɬɰɂ̒ʑɂ

ɑˆɱɺɌʤɂ.
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ʹʯȵɑˈʦʬʍɑˈʬˈʦʎɔʭʶɄɶ˅ɄẛṨʕʭˈʦʎɕʤɂʪɄʎʤɂʏʁʻɇɴɄɵᶟɂʳʫɝˈɥʨʚɽɑˈɾᾟὉʖʤɂɬɱɭɻ̋̂ɳɓ̋

ɷɵᶟɄɇɑˈʬʦʎʤɂɑɉʻʦʆᶽɂ.

ʹʯȵɑˈʦʬʍɑ̍Ɍ̂ɰɭɓɑˈʱʕʭɕ˄ʳʫɄʸʤᶚɩ ɱˆʻʆɓʜʻʦɵɬɂɱʕᶟɂʳʬʁɒɂɰɭʙɑˈʦʬʍɕʫɑɾɾɪ

 ʮ̒ʬʁɄɶ˅ɄẛẀˍ┤ɞɄɕʯᶡɂɑʬʶɄɶʫɐɱɹɄɋʫ.

ʹʯȵɑˈʦʬʍɑˈʬˈʊʱɓɑ̂ɰɂɬȹʭɕ˄ɄẛṨʕʨˈʶȶɓɬɂɱʕᶟɂɐɰɂɬɟɯˈʖʱɓʺʄɄɺʲʤɂˆʻʬʱɕʤɂɑʹɋʯɂʻɡɇ

ɑʖʦɕᾟᾇɂ.

ʹʯȵɑʤȶɶʫɑˈʝʻʦɵʔɭẛẁ˂Ỉȹ Ṕḛəȶɕʤɂˍ┤ʜʻʦɶʤɂˍẺɄʬɕɟᶗɂɬɂɱʕᶠʤɑˈʬʱɓʺʭˈʚʤɂᶽɂɑɉʻʦʆὃỮʤɂʨʎɡɓ

ʭʸʅɄɺʰˍ┤ɞɄɕʯȹʏʦɶʤɂɒɄʫɭᾟήɂʺɄʬȼᶚɕʫʏʫ ɰɄʅᶡɂ ˃ɱʟʖʤɂ˃ɭȼɄʚʎʤɂʺ˃ɯʤɂ ʮ̒ɺ̄ʎ˅ʕ́̍.

ÊĩäîÈĕÃ ßãÃĤŜÃ ÊĪĚĞÍ ßÄĂÇ¹
Ộ̱ ɑ̍ɵɄɵȵ ɬɄʎɈȵ ɑʎɊɰȵ ̱┤ ɑ̂ɱɺɌʤɂ ɬɰɂ̒ʑɂ ɑ̍ʬɦɓ ʢɄɡʫ ʭɶɖ̂̋:

1

2

3

4
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Á ᶗ ɄAyʤᶚɩ rAʫ ɐ̒Aɟɱʑɂ ʔɂɭAʁ ɂɜ ʛ̍ʚɦɓ̋ ɬɄʎɈɜɂ ɻɯʁ ˂Ỉȹ ʢ̒ɽ̒ʤɂ ʭɕᴬ˄ 

ᴬᴬᴬᴬᴬᶽɂ ɑᴬᴬᴬᴬᴬˈʬʱɓ ɑᴬᴬᴬᴬᴬˈʦʬʍ ɯᴬᴬᴬᴬᴬɩȶɓ ˌᴬᴬᴬᴬᴬʠʤ ɏᴬᴬᴬᴬᴬɵɄʱʫ ˍẺɄᴬᴬᴬᴬᴬʬɕɟɂ ὃᴬᴬᴬᴬᴬỬˈɇ ɰɄᴬᴬᴬᴬᴬʅȹ ˍᴬᴬᴬᴬᴬ┤ ᶗȹ ɬɰɂ̒

ɑ̍ʬɦɕʤɂ ʔɂɭʁȵ ʏʫ ʭᾒὈ̡ʫ ̱ẻʙɂ̋ ʨʠɺɈ ɄʁɬɄʎɈȵ ɑ̂ɱɺɌʤɂ.
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şēģĭÃ ėĤĪĕÃ ËÃäõÄ

ÊĪĝÄÒĕÃ ÊêĖřÃ

ħäîÈĕÃ äòĞĂĕÃ ÊĪĚĞÍ ÊĪĕ·
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Á ʮȵ ɭʎɈɄʱʁɱʎɕɵɂɬʺɬɱᴬᶽɂʺ ʪʻᴬʸʖᶽɂ ɝᴬˈɥ ʳᴬʫ ɑˆɱᴬɺɌʤɂ ɑᴬˈʬʱɕʤɂ ɭᴬʎɔ ˍᴬỈɂʺ

ᴬAAAAʫ ɱAAAAAɾɦʎʝ ɱAAAAAɺɌʤɄɇ ὂAAAAAỰʎ
ᴲ
ɔ ὃAAAAAỮʤɂ ɑ̂ɱAAAAAɺɌʤɂ ɬɰɂ̒ʑAAAAAɂ ɑA̍AAAAʬɦɕʤ ɑAAAAAʦʊʫ ɱᴬᴬᴬᴬᴬɽɄʱʍ ʳ

ᴬAAAAAAɾɦʎʤɂ ɑA̍AAAAAAʬɦɓ ɑA̍AAAAAAʤȳ ʀɂɱʎɕAAAAAAAɵɂ ὃỲAAAAAAAṍɕʚɓ ɐɰ̋ɱAAAAAAAʁ ɑAAAAAAAʬə ʮȺAAAAAAAʕ ᵷɞɄAAAAAAAɕʯɟɂ ɱ

ʖʟʤɂ ʛAAAAʚɦ˄ ɄAAAAʬ˄ ʡAAAAʤɮ ʛA̍AAAʚɦɓ ɄAAAAẛẀ rAAAAʟʬ˄ ὃAAAAỮʤɂ ʨȼɄAAAAɵ̒ʤɂ̋ ˃ɱAAAAɺɌʤɂ ˍᴬᴬᴬᴬ┤ ɑᴬᴬᴬᴬ˄Ʉ

ʤɂ ɑᴬᴬˈʦʬʍ ˍᴬᴬỘ ɑᴬᴬˈʤᶝɂ ʡᴬᴬʦɓ ᵷɲɄᴬᴬɡʯᶡɂ ɒᶗɭᴬᴬʎʫ ˍᴬᴬ┤ ɐȲɄᴬᴬʖʟʤɂ ʏᴬᴬʫ ɞɄᴬᴬɕʯᶡɂ ɏ̂ɰɭAAɕ

 ɰɂɬ̋ ́ɕAAɵɄ̍ɵ̋ ́ɕʖAAAɶʦʕ ɝA̍Aɥ rAAʫ ʨAAAʬʎʤɂ ɑAAɶɵȸʫ ̱AAA┤ ʭɕAAɓ ὃAAỮʤɂ ɑᴬᴬᴬˈʦʬʍ ɐ

ɏ̂ɰɭɕʤɂ.

ħäîÈĕÃ äòĞĂĕÃ ÊĪĚĞÍ ÊĪĕ·
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Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

ÁᴬAAɵɄ̍ɵ ̋ȵ ɄAAAʫ ɑʖAAAɶʦʕ ὃử̂ɰɭAAAɓ ʪɄAAAʊʯ ʨAAAʠʤ ʮ̒ᴬAAʟ˄ ʮȵ ʮɄAAAʠʬɇ ɑA̍AAʬʁɜ ɂ rAAAʫ ́AAAʯȹ ɑᴬᴬᴬʱˈʎʫ ɑ
ɡ̍̍ɓɂṔḘAAAAAɵɂ ɑA̍AAAʬʁȵ ɏ̂ɰɭAAAAAɕʤɂ ɑʤȶAAAAAɶʫ ɏAAAAɶɖʟɓ̋ ᵷɑʖAAAAAɶʦʖʤɂ ʡAAAAAʦɓ ɷAAᴬAʟʎɔ ɑᴬᴬᴬᴬᴬɽɄɩ ɑ
ᵷɒɄʫɭᴬᴬᴬᴬᾟήɂ ɒɄᴬᴬᴬᴬʍɄʆʙ ʗᴬᴬᴬᴬʦɕɪʫ ˍᴬᴬᴬᴬ┤ ɬɱʆᴬᴬᴬᴬʂᶽɂʺ Ṕᴬᴬᴬᴬḛɋʟʤɂ ὃᴬᴬᴬᴬḒʟʤɂ ʏᴬᴬᴬᴬɵʻɕʦʤ ɂɱᴬᴬᴬᴬʊʯ Ṕᴬᴬᴬᴬḗɕʎɔʺ

 ɑA̍Ɍ̂ɰɭɕʤɂ ɑAɵɄ̍ɶʤɂTraining Policyˍᴬ┤ ɑʖᴬɶʦʖʤɂ ʡᴬʦɓ ʛᴬˈʚɦɓ ɑᴬˈʤȳ ɑᴬɇɄɛʬɇ ɰɄᴬʅȹ
ʤɂ ɑAAɶɵȸʫ ̱AA┤ ɑA̍AɌ̂ɰɭɓ ɑAAɵɄ̍ɵ ɬ̒AAɟ̋ ʪɭAAʍ ɑAAʤɄɥ ̱AA┤̋ ᵷɐɬɭAAɦʫ ɑ̍ɡ̍ɓɂṔḘAAɵɂ ʨᴬᴬʬʎ

ɐɬɭAAAʎɕʫ ɑA̍AAɌ̂ɰɭɓ ɒᶚʟAAAɺʫ ɰ̒yAAAʉ ˂AAAỈȹ ɐɰ̋ɱAAAʂʤɄɇ ˃ɬȸA˄AA ʡAAAʤɮ ʮȺAAAʕ .ᴬᴬᴬɵɄˈɶʤɂʺ ˍᴬᴬᴬỘ ɑ
˃ɬȸᴬᴬᴬᴬᴬᴬᴬᴬ˄ ʮȵ ʔɭᴬᴬᴬᴬᴬᴬᴬᴬẛẀ ɑᴬᴬᴬᴬᴬᴬᴬᴬ˄ɬɱʖʤɂ ɒɄᴬᴬᴬᴬᴬᴬᴬᴬɟɄˈɕɥᶗɂ ʹᴬᴬᴬᴬᴬᴬᴬᴬˈʕ ʨᴬᴬᴬᴬᴬᴬᴬᴬʍɄʖɕɓ ʮȵ ʳᴬᴬᴬᴬᴬᴬᴬᴬʟʬ˄ ˃ɯᴬᴬᴬᴬᴬᴬᴬᴬʤɂ ɰɄᴬᴬᴬᴬᴬᴬᴬᴬʅᶡɂ
ɄAAAAAAAʂ˄ȵ ʛAAAAAAAʚɦ˄ ɄAAAAAAAʬʝ ʭAyAAAAAAʤ ̩ʖ̍ʉ̒ᴬAAAAAAʤɂ ɄAAAAAAAʁɱʤɂ ʛAAAAAAAʚɦ˄ ɄʞṔḘAAAAAAAɺʫ ᶚAAAAAAAʬʍ ɄAAAAAAAʎʫ ʮ̒ʦʫɄAAAAAAAʎʤɂ

ɑʬʊʱᶽɂ ʔɂɭʶᶟɂ.

ĨÈĩãàÎĕÃ ėÄþĞĕÃ ßÄĂÇ¹
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ʭɕˆʺʭɵɰɑʑɄˈɽʺɑɵɄˈɶʤɂɑ̍Ɍ̂ɰɭɕʤɂɑʆɵɂʻɇɒɄˆʻɕɶᶽɂʤɂɄˈʦʎˍ┤

ɑʬʊʱᶽɂˍẽɋʲˆʺɄʸʤʻɋʙɄʸʫɂṔḘɥɂʺʳʫʨɋʙɒɄˆʻɕɶᶽɂɄˈʯɭʤɂʕᵷɄẛṨɂɯʸʤʺ

ɏɌɶʤɂʹʯȺʕ ʮ̒ʟ˄ʳʫɭˈʖᶽɂɏʱɡɕʤʡʦɓɒᶚʟɺᶽɂὃỮʤɂɭʙɘɭɦɓʳʫ

ʪɭʍ ʢ̒ɋʙɒɄɵɄˈɵɑʬʊʱᶽɂʼɭʤʮḛʦʫɄʎʤɂʮȵɤɄɕɓɑɽɱʖʤɂ ʠʤɂɑʦʫɄ

ʏˈʬᾒήʔɂɱʅᶟɂˍ┤ɑʬʊʱᶽɂȲɂʻɵˍẻʁɂʺɒɄɵɄˈɶʤɂ ̋ ȵʮḛʦʫɄʎʤɂɄẛẀ

ɑɺʙɄʱʫʨˈɽɄʖɓʵɯʶᵷɒɄɵɄˈɶʤɂʔɭʸʤɂʺʳʫʡʤɮʮȵ˃ɬȸ˄ʦʫɄʎʤɂ ʮ̒

ˍ┤ɑʬʊʱᶽɂʨʬʎʤɂɑˈʦʍɄʖɇɂɮȹɄʫɗʆˈʯȵʭẛẀɒɄʂˆʻʖɓʭɓʺɓʭẛṤ̂ɰɭ˂Ịʍ

ʨɥɒᶚʟɺᶽɂɑˈʫʻˈʤɂˍ┤ȲʻʁɑɵɄˈɶʤɂʛʖɕᶽɂɄẛṨʦʍˍ┤ʺɥɬʺɭ ̓̒ɕɶʫ

ʭẛẁɄˈʤʻȾɶʫʭẛẁɄˈɥᶚɽʺ.

ÄÇ ÊĪÈĩãàÎĕÃ ÊéÄĪêĕÃ ÊąÄĪñģ Ęéã ËÄĩĤÎêęÊêé¼Ŝ
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ɂɯʤὃỲṍɕʚɓɐɰ̋ɱʂʤɂɬʻɟʺ ɲɄʸɟɿɾɪɕʫɬɂɭʍᶡɬɰɂ̒ʑɂɑˆɱɺɌʤɂɄẛṤ̂ɰɭɓ̋ὃỮʤɂʺɗɦɋɽȵʳʫ˂Ỉʺȵ

ɒɂɰ̋ɱʂʤɂɑˈʫʻʚʤɂɏɌɶɈɑʬˈʙ ɰ̋ɭʤɂ˃ɯʤɂʹ˄ɬȸɓɬɰɂ̒ʑɂɑˆɱɺɌʤɂˍ┤ɒɄʬʊʱʫʢɄʬʍᶟɂήɂɑˈʫʻʟᾚ

 ṔḛʑʺɑˈʫʻʟᾚήɂɄʙɄɶɔɂ̋ɄʫɄᾒὈhɂ̋ʏʫɒɄˈɡˈɓɂṔḘɵᶗɂɒɄɵɄˈɶʤɂʺɑʫɄʎʤɂὃỮʤɂɄʸʎʂɓɭʤɂɑʤʺ.

ɂɯʤʮȺʕɏ̂ɰɭɕʤɂɭʙɧɋɽȵɄɵɄɵȵɐɄʱʙʺɑʚɥᶚᶽɒɂɰ̒ʆɕʤɂɑˈɟʻʤʻʱʟɕʤɂɑʎˇɱɶʤɂὃỮʤɂ ᶗɞɄɕɦɓʇʚʕ

˂Ỉȹ ɱˆʻʆɓ ɰɬɂʻʟʤɂɒɂȲɄʖʟʤɂʺᵷɑˈʱʖʤɂɄʬʯ̋ɞɄɕɦɓɄʂ˄ȵ˂Ỉȹɑˈʬʱɓ ɱˆʻʆɓʺ ɰɬɂʻʟʤɂʤɂʺɒɂȲɄʖʟɑ̂ɰɂɬɟɂ

ὃỮʤɂʺɗɦɋɽȵ ᶚʫɄʍɄˈɵɄɵȵˍ┤ʢɄɡʫʇˈʆɪɓɯˈʖʱɓʺɒɄʍ̋ɱɺʫʇʆɩʺɑˈʬʱɕʤɂɾɕʙᶗɂɑ˄ɬɄ

ɑˈʍɄʬɕɟᶗɂʺˍ┤ʏʬɕᾒᾇɂ ɱʫᶟɂ˃ɯʤɂɏɟʻɕɶ˅ʹʎʫɬʻɟʺ ɰɭʚʤɂˍ┤ɄʠʤɂʳʫʨʫɄʠɕʤɂɶʲɕʤɂʺʛˈʮḛɇɑˈʦʬʍ

ɑˈʬʱɕʤɂɑ˄ɬɄɾɕʙᶗɂɑˈʍɄʬɕɟᶗɂʺˍ┤ʏʬɕᾒᾇɂʮḛɉʺɑˈʦʬʍ ɱˆʻʆɓɑˈʬʱɓʺɒɂɰɭʙɂɰɄyʫ̋ɒȲɂɬȵʺʮḛʦʫɄʎʤɂ

ȲɄʱəȵɑʫɭᾟήɂʔɭẛẀ Ṕḛʕʻɓɬɰɂ̒ʑɂɑˆɱɺɌʤɂɑʫɲᶚʤɂɯˈʖʱɕʤʇʆɩ ɱˆʻʆɕʤɂ˃ɬɄɾɕʙᶗɂ ̋ˍẺɄʬɕɟᶗɂ.
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ɏɶɖʟɓɑɵɄˈɶʤɂɑ̍Ɍ̂ɰɭɕʤɂɑɶɵȸʬʦʤɑˈʬʶȵɑɽɄɩɄʬʱˈɥʨʎɡɓʫr

ɏ̂ɰɭɕʤɂȲɄʱəȵɑʫɭᾟήɂɑʦˈɵʺɑʤɄʎʕʔɭẛṥɶɔʛˈʚɦɓɑˈʬʱɓ ɰɂ̒ʑɂɬɑˆɱɺɌʤɂˍ┤

ȲʻʁɐɭʍɒɂɰɄɋɕʍɂʳʫɄʸʬʶȵ:

Åʮȵɏ̂ɰɭɕʤɂ Ṕḗɕʎ˅ɑʦˈɵʺɑʤɄʎʕʳʫʨȼɄɵʺ ɰɄʬɛɖɵᶗɂˌʚˈʚᾚήɂˍ┤ɴȵɰ
ʢɄᶽɂ ˃ɱɺɌʤɂʳʫʺʭəʮȺʕʪɄʊʱʤɂὃử̂ɰɭɕʤɂʏˈʆɕɶ˅ɐɭʍɄɶʫᶽɂɒɄɶɵȸ

ɒɄʬʊʱᶽɂʺɑʖʦɕᾟᾇɂˍ┤ɭɵɒɄɟɄˈɕɥᶗɂɑˈʎʬɕᾒᾇɂʳʫɬɂɱʕᶟɂɂʳ˄ɬ̋ɳʑ

ɒɂɰɄyʑɄɇɒɂɰɭʚʤɂ̋ʔɰɄʎʑɂ̋ɒɄʫʻʦʎᶽɂʺɑɉʻʦʆᶽɂ ɱˆʻʆɕʤʡʦɓ

ɒɄʎʬɕᾒᾇɂ.
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ɏ̂ɰɭɕʤɂȲɄʱəȵɑʫɭᾟήɂɑˈʦʬʍɐɱʬɕɶʫʔɭẛẁ˂Ỉȹɑˈʬʱɓɐɰɂɬɟɂɑ˄ɯˈʖʱɕʤɂˈʬʎɔʺʛɒɂɰɭʙ

ɒɄˈʯɄʠʫ ʺʮḛʦʫɄʎʤɂˍ☿ʗʦɕɪʫᵷɒɄˆʻɕɶᶽɂɂɯʶ˂ỈȹɏʯɄɟɱˆʻʆɓɑˈʬʱɓʺʝʻʦɵɒɄˈɒɄʶɄɡɓɂʺ

ʭˈʙʺȲᶗȸʶʮḛʦʫɄʎʤɂɭˈɹɱɓʺʭẛẁɄʙᶚʍʭẛẀɄɶʝ ʺɒɂɰɄyʑɂɑˈʝʻʦɶʤɂɐɱəȸᶽɂɂʺɑʤɄʎʖʤ.

ɏ̂ɰɭɕʤɂȲɄʱəȵɑʫɭᾟήɂʻʶɑʦˈɵʻʤɂɑʎɟɄʱʤɂɑˈʦʬʎʤɂʺʤɂʺὃỮᶗ

ʗʙʻɕɓʳʍɑɥɄɓȹɭ˄ɭɡɕʤɂɱʬɕɶᶽɂɒɄʫʻʦʎʬʦʤɂɰɄyʑɂ̋ɒ

ᵷʮḛɉɰɭɕʬʦʤɄʬʝɧˈɖɓʭʸʤɼɱʕʻʬʱʤɂὃἒᶽɂˍ☿ʤɄʍʭʏˇɱɵṔḛʒɕʤɂ.

ɏ̂ɰɭɕʤɂʨʬʎ˅˂ỊʍʭˈʍɭɓʛˈəʻɓʺɒɄʙᶚʍʮḛʦʫɄʎʤɂʏʫʭẛẁɂɬɄˈʙ

ʏʫʭʸʍᶚʅȹ˂Ịʍɭ˄ɭᾒήɂʳʫɒɂṔḛʒɕᶽɂɐɱʬɕɶᶽɂˍ☿ɶʤɂɒɄɵɄˈ

ɑˈʫɭᾟήɂɑˈɟɄɕʯᶡɂʺʡʤɯʝʺʨʞɄʫʛʦʎɕ˄ɄʸʆʆɪɇɂɱɉʺɄʸɡʫ.

ɏ̂ɰɭɕʤɂʨʬʎ˅˂ỊʍʭˈʍɭɓɳˆɳʎɔʺʻʬʱʤɂˌɔɂɯʤɂɬɂɱʕᶠʤɄʬʝʨʬʎ˅˂Ịʍɂʪɂɭɪɕɵ

ɏˈʤɄɵᶟɂ ʘɱʆʤɂ̋ɐɰ̒ʆɕʑɂὃỮʤɂʳʬʂɕɓɑʕɄʞɒɄʫʻʦʎᶽɂɑˆɱʊʱʤɂʤɂʺɑˈʚˈɋʆɕ

ɑˈʱʖʤɂʺɑˈɟʻʤʻʱʟɕʤɂʺὃỮʤɂʨɛʬɓɐṕḛʝɰɑˈɵɄɵȵɑɶˉȼɰʺˍ☿ʏˈʬɟɂɣʫɂṔḗʤɑ̍Ɍ̂ɰɭɕʤɂ.
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ÁʳAAAAʫ ɄʍɄAAAAɶɔɂ ṔAAAAḙʝȵ ʔɭAʁAAA ɄAyAAAʤ ɑAAAAʫɭᾟήɂ ȲɄAɦAAAəȵ ɏ̂ɰɭAAAAɕʤɂ ɣʫɂɱAAAAɇ ʮȹ

 ȸA˄ ̩Aʠʤ ʮḛAɦ̍ʖʤɂ ̋ȵ ʮḛ̍ʯɭAʑɂ ʮḛʦʫɄʎʤɂ ɏ̂ɰɭɓ Ʉẛẃ̒ʝ ʭyʖȼɄAʉ̋ ʮ̋ɬ

ɑˈᴬᴬᴬʁɱʫ ɑᴬᴬᴬʚˆɱʆɇ .ᴬᴬᴬ┤ Ʉᴬᴬᴬɾɾɪɓ Ṕᴬᴬᴬḙʝȵ ʻᴬᴬᴬʶ Ʉᴬᴬᴬʫ ˂ᴬᴬᴬỈȹ ʔɭᴬᴬᴬẛẁ ὃᴬᴬᴬ♫ʕ ɂɯᴬᴬᴬʶ ˍ

 ̋  ʹᴬᴬᴬȼɂɬȵ ɱˆʻᴬᴬᴬʆɓʺ ʨᴬᴬᴬʫɄʎʤɂ ɬɱᴬᴬᴬʖʤɂ ɐȲɄᴬᴬᴬʖʝ ʮḛᴬᴬᴬɶɦɓ ʻᴬᴬᴬʶʺ ʮȶᴬᴬᴬɺʤɂ Ṕᴬᴬᴬḛʒɔ

ɇ ʛ̍AAᴬAAɶ̡ɕʤɂ̋ ̱ẺɄAAAAAʬᾒήɂ ʮ̋ɄAAAAAʎɕʤɂ ɐɬɄÂAAAAɲ̋ ́ʝ̒ʦAAAAAɵ̋ ́AAAAAɓɄʁɄɡɓɂ ʹᴬᴬᴬᴬᴬʱˉ

ɑᴬᴬᴬᴬᴬᴬᴬᴬʬʊʱᶽɄɇ ʮḛʦʫɄᴬᴬᴬᴬᴬᴬᴬᴬʎʤɂ ʳᴬᴬᴬᴬᴬᴬᴬᴬʫ ʵṔᴬᴬᴬᴬᴬᴬᴬᴬḛʑ ʮḛᴬᴬᴬᴬᴬᴬᴬᴬɉʺ .ɑᴬᴬᴬᴬᴬᴬᴬᴬˈʦʬʎʤɂ ʵɯᴬᴬᴬᴬᴬᴬᴬᴬʶ ɤɄᴬᴬᴬᴬᴬᴬᴬᴬɡʯʺ

ʳᴬᴬᴬᴬᴬᴬᴬʫ ʳ˄ɭˈʖɕᴬᴬᴬᴬᴬᴬᴬɶʬʦʤ ɑᴬᴬᴬᴬᴬᴬᴬʫɭʚᶽɂ ɑᴬᴬᴬᴬᴬᴬᴬʫɭᾟήɂ ɐȲɄᴬᴬᴬᴬᴬᴬᴬʖʝ ˂ᴬᴬᴬᴬᴬᴬᴬỊʍ ɷʟʎʱˉᴬᴬᴬᴬᴬᴬᴬɵ

Ị̱˄ Ʉʬɇ ʔɂɭʁɜ ɂ ɻɯʁ ʭʁȵ ɰ̒ʦɋɖɓ̋ ᵷɑʬʊɦʑɂ:

ÆĩãàÎĕÃ ÊĪĖĚā ĔÙÃäęģ ćÃàġ¹
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ɑʫɭᾟήɂ ȲɄɦəȵ ɏ̂ɰɭɕʦʤ ɑʫɄʎʤɂ ʔɂɭʁɜ ɂ:

 ɐȲɄʖʟʤɂEfficiency :ɒɄ̍ʦʬʎʤɂ ̱┤ ɬɰɂ̒ʑɂ ʪɂɭɪɕɵɂ ɭ̍ɹɱɓ rʍ ɐɰɄɋʍ Ʉẛẃȶɇ ɐȲɄʖʟʤɂ ʔɱʎɔ ʨʠɺɈ

ʢɄᶽɂʺ ɒɂṕḛʸɡɕʤɂʺ ɭʸᾒήɂʺ ɗʙʻʤɂ ɑʖʦʠɓʺ ɰɭʙ ʃʖᾟή ʪɄʍ.

 ʭʦʎɕʤɂ ɑˈʦʬʍ ʏˇɱɶɔSpeed up the Learning Process : ȻɬɄɋʬʦʤ ɑʬʊʱʫʺ ɑʆʆɪʫ ɒɄẛṨɟʻɓ

ɐṔḗᾟήɂ ʪɭʍ rʍ ɣɓɄɦʤɂ ȶʆᾟήɂ ̋ȵ ɭʙɄʖʤɂ rʫ ʨʦʚ̂̋ ɗʙ̒ʤɂ ɱɾɕɪ̂̋ ɒɂɰɄyʑɂ̋ ɑ̍ɵɄɵɜɂ.

 ɑˈʯɭᶽɂ ɑʫɭᾟήɂ ʮḛɶɦɓBetterment of Civil Service :əɕɂ ʨ̍ʦʚɕɇ ɑ̍ʤɄʎʖɇ ɏ̂ɰɭɕʤɂ ʭʁɄɶ˅ ɰɄ

ɑˈʯɭᶽɂ ɑʫɭᾟήɂ ʢɄɡʫ ˍ┤ ɑʆʦɶʤɂ ʪɂɭɪɕɵɂ ɐȲɄɵȹ ʳʍ ɑʬɟɄʱʤɂ.

 ɒɄʫʻʦʎᶽɂ ȲɄʱɇMoral Building :Ɇɰɭɕʬʦʤ ̩ɔɂɯʤɂ ɱ̂̒ʆɕʤɂ̋ ̒ʬɦʦʤ ɑɽɱʖʤɂ ɧ̍ɖ˄.

 ɑʱʸᶽɂ ʺȵ ʨʬʎʤɂ ʺȵ ʄɄɺʲʤɂ ʮɂɭˈʫ ˍ┤ ɑˈʬʱɕʤɂCareer Development :ɂ̋ɭʦʚɕ˄ ʮɜ ʮḛʝɰɄɺʑɂ ɭʎƎ˅

ɑˈʖˈʉʻʤɂ ɳʝɂɱᶽɂ ˍ┤ ʨʬʍ ʪɄʸʫʺ ɒɄˈʤʻȾɶʫ.

 ɑʫɄʎʤɂ ɐɰɂɬɟɂ ʮḛɶɦɓImprovement Public Administration :ʮḛɶɦɓ ̱┤ 
ᴮ
ɂɰ̋ɬ ɏ̂ɰɭɕʤɂ ɏʎʦ˄

 ˃ɰɂɬɟɂ ɤᶚɽɡʤ ɑ̍ɇɄɡ˄ȹ ɑʚ̂ɱʆɇ ᵷɑʫɄʎʤɂ ɐɰɂɬɟɂ ɱ̂̒ʆɓ̋.
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ʗˈʟʤɂʺ ʭʟʤɂ ɝˈɥ ʳʫ ʔɂɭʶᶟɂ:

ɑˈʬʟʤɂ ʔɂɭʶᶟɂ :ʭẛṤ̂ɰɭɓ ɬɂɱʑɂ ɬɂɱʕɜɂ ɬɂɭʍȵ ɭ˄ɭɦɕɇ ʡʤɮ̋.

ɑˈʖˈʟʤɂ ʔɂɭʶᶟɂ :ʫ̒ʦʎʫ ɑ̍ʬɦɓ ɏ̂ɰɭɕʤɂ ʔɭẛṥɶ˅ ʮȵ ὂỰʎʬɇ ɒɄ

ʝ̒ʦɵ ʨ˄ɭʎɔ̋ ɒɂṔḗᾟήɂ ʭẛẀɄɶʝ̋ ʮḛɉɰɭɕʑɂ ɒɂɰɄyʫ̋ ʔɰɄʎʫ̋ ʡʤɮʺ ʭʸ

ʭẛẁɂɲɄɡʯ̋ ʭẛṿɂɬȵ ̓̒ɕɶʫ ʏʕɰ̋ ʭẛẁȲɄʖʝ ʮḛɶɦɓ ʀɱʒɈ.
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 ʀɱʒɈ ʨʬʎʤɂ ɑʬʊɦʫ ɄẛẀ ʪ̒ʚɓ ɑʆʆɪʫ ɂɬ̒yɟ ɭʎɔ ɏ̂ɰɭɕʤɂ ɑ̍ʦʬʍ ʮȹ

ʢᶚɩ rʫ ɄẛṨʕ ʮḛʦʫɄʎʤɂ ɒɂɰɭʙ ɐɬɄ̂ɲ ̱┤ ɑʬʁɄɶʑɂ:

ʫ̒ʦʎʑɂ Ɇɰɭɕʑɂ ɆɄɶɖʝȹ ɒɄ

 ɑˈʬʦʎʤɂ ɑʒɋɾʤɂ ɒɂɮ

ᾒᾇɂ ʗʦɕɪʫ ˍ┤ ɑɛ˄ɭᾚήɂ ɒᶗɄ

ʅɄɋɓɰɂ ́ʦʬʎɈ ɑʆɋɓɱʑɂ Ʉ

ɂɱɹɄɋʫ.

 ɒɂɱɹȸᶽɂ ʃʎɈ ɑʕɱʎʫ

˄ɭᾚήɂ ɑˈᶽɄʎʤɂ ɒɄʶɄɡɓᶗɂʺ ɑɛ

ʆɓ ɒᶗɄɡʬɇ ʛʦʎɕ˄ Ʉʬˈʕ ɱˆʻ

Ȳɂɬᶟɂ.

 ɒᶚʟɺᶽɂ ʃʎɈ ʔɱʎʫ

Ʉɦʫʺ ʏʬɕᾒᾇɄɇ ɑʆɋɓɱᶽɂ ɑʤʺ

 ɞᶚʎʤɂ ɭ˄ɭɦɓ ʏʫ Ʉʸʦɥ

ˍ┤ ɑʦʠɺʫ ʨʠʤ ɏɵɄʱᶽɂ

 ˃ɬɄɾɕʙᶗɂ ʘɄˈɶʤɂ

 ˍẺɄʬɕɟᶗɂʺ ὃỲḲɄˈɶʤɂʺ

ᾇɂ ˍ┤ ɑˈʬʱɕʦʤ ˍ┤Ʉʚɛʤɂʺʏʬɕᾒ.

ÊęàśÃ QÄĞÑ¹ ÆĩãàÎĕÃ ÊĪĖĚā ćÃàġ¹
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ʔʻʙʻʤɂ˂ỊʍɑˈʍʻʯɒᶚʟɺᶽɂɑʆɋɓɱᶽɂʨʬʎɈɆɰɭɕʑɂɇ́Ʉɶʝ̋ɒɂɰɄyʑɂᾚήɄʸʦ.

ʔɱʎɕʤɂ˂ỊʍɑˈʟˈʫɄʱ˄ɬɒɄʙᶚʎʤɂʛɶʲʤɂʺὃḒˈʚʤɂʏʬɕɡʬʦʤʃʎɊʺɒɂɬɄʎʤɂɂʺɭˈʤɄʚɕʤ

ɏˈʤɄɵȵʺʇɋʂʤɂˍẺɄʬɕɟᶗɂɄʶṔḛəȶɓʺ˂ỊʍʪʻʸʖʫɑˈɟʻʤʻʟˈɵʺɑˈʦʬʍʫɭᾟήɂɒɄ.

ɯˈʖʱɓɑ̂ȷɱʤɂɑʦʫɄɺʤɂʨʬʎʤɂʺʳʬʁʛˆɱʕˍẺɄʬɟɂɱʊʯʨɩɂɭɕʤɒᶚʟɺᶽɂʂʎɈɄʸʏʫ

ʃʎɋʤɂ ɱɩᶝɂʮȵʺɴɰɄʬ˄ʡʤɮɄˈʦʬʍ.

ɆɄɶɖʝɂɒɄʶɄɡɓɂɑɦˈᾚὛɄʬˈʕʛʦʎɕ˄ ʢ̋ɄɦɖɇɒᶚʟɺᶽɂɑˈʎʬɕᾒᾇɂɮɄɪɓɂ̋ ɰɂɱʚʤɂ

ʭˈʦɶʤɂˍ┤ɗʙʻʤɂɏɵɄʱᶽɂ.
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ɑʫɭᾟήɂ ȲɄɦəȵ ɏ̂ɰɭɕʤɂ ɣʫɂɱɇ

ɒɄȾʖʤɂ ʌɂʻʯᶟɂ ʨɥɂɱᶽɂ

ɏ̂ɰɭɕʤɂɱʟɋᶽɂˍ☿ʢɄɡʫʨʬʎʤɂEarlyCareerTraining.

Vɏ̂ɰɭɕʤɂɬ˃Ʉɹɰɟɂʺȵὃ♫ˈɟʻɕʤɂOrientationTraining.

Vɏ̂ɰɭɕʤɂ˃ɭˈʸʬɕʤɂPrefaceTraining.

ɏ̂ɰɭɕʤɂʏʕɱʤ ̓̒ɕɶʑɂ:ʡʤɮʺʔɭẛẀʏʕɰɒɂɰɭʙɒɂɰɄyʫ̋ʮḛʦʫɄʎʤɂˍ☿ȵʭẛṿɂɬ

ˍỈɄᾚήɂʺȵˍ☿ʭʸʦʬʍˍỊɋʚɕɶᶽɂ.

ɏ̂ɰɭɕʤɂʳʫʨɟȵ ɱˆʻʆɕʤɂɑˈʬʱɕʤɂʺ:ʔɭẛẄʺɂɯʶʇʬʱʤɂʳʫɏ̂ɰɭɕʤɂ˂Ỉȹʛˈʬʎɔ

ɐɰɄyʫɑˈʖˈʉʺɑʱˈʎʫʨɩɭɓʳʬʁɰɄʅȹɑʖˈʉʺɄʫ ʮ̋ɬɄʶṔḛʑʳʫʪɄʸᶽɂʉʻʤɂɑˈʖˈ

 ̓ɱɩɜɂ.

ɏ̂ɰɭɓʮḛʦʫɄʎʤɂɬɭᾒήɂ:ʛʦʆˆʺʹˈʦʍɄʯɄˈɥȵɏ̂ɰɭɕʤɂ˃ɭˈʸʬɕʤɂʺȵὃ♫ˈɟʻɕʤɂ.

ɏ̂ɰɭɕʤɂˍ☿ʗɾɕʱʫɄʫʺɭʎɈʗɾɕʱʫɐṔḘʕɑɵɰɄʬʫʨʬʎʤɂMidand

LaterCareer

Vɏ̂ɰɭɕʤɂˍ☿ʏʙʻʫʨʬʎʤɂOn-the-JobTraining.

Vɏ̂ɰɭɕʤɂὃỲḴɄʎʰᶡɂRefreshingTraining.

Vɏ̂ɰɭɕʤɂˍỊˆʻɦɕʤɂ)ɐɬɄʍȹɏ̂ɰɭɕʤɂ(Re-Training.

ɏ̂ɰɭɕʤɂˍỊˆʻɦɕʤɂ

ɐɬɄʍȹɏ̂ɰɭɕʤɂ:ʔɭẛẄʺɂɯʶʇʬʱʤɂʳʫɏ̂ɰɭɕʤɂ˂ỊʍɆɄɶʝȹɬɱʖʤɂɒɂɰɄyʫ ɜȲɂɬ

ʨʬʍʗʦɕɪ˄ʳʍʨʬʎʤɂ˃ɯʤɂɆɰɭɓʹˈʦʍᶚɽȵ.

ɏ̂ɰɭɕʤɂʪɭʚɕᶽɂ:ʔɭẛẄʺɂɯʶʇʬʱʤɂʳʫɏ̂ɰɭɕʤɂ˂Ỉȹɬɂɭʍȹʨˈʶȶɓʺʕᶟɂɬɂɱ˃ɯʤɂ

 ʮ̒ʤ̒ɕ̄ɵɏɽɄʱʫ˂Ịʍȵ˂ỊʍɒɂɰɄyʑɂɑ̂ɰ̋ɱʂʤɂɑʫɲᶚʤɂʳɶᾚήȲɂɬȵʸʦʬʍʭ

ˍỊɋʚɕɶᶽɂ.

ɏ̂ɰɭɕʤɂ ˃ɰɂɬɟɂ:ʔɭẛẄʺɂɯʶʇʬʱʤɂʳʫɏ̂ɰɭɕʤɂ˂Ỉȹɬɂɭʍȹʮḛʖʉʻᶽɂˍ☿ɂɒɄˆʻɕɶᶽ

Ʉˈʦʎʤɂɑˈʕɂɱɹᶡɂɑ˄ɯˈʖʱɕʤɂʺʗˈʟɕʦʤʏʫʭʸʖȼɄʉʺɑˈʤɄᾚήɂʺȵʖȼɄʉʺʭʸɑˈʦɋʚɕɶᶽɂ

ʺȵʗȼɄʉʻʤɂ ̓ɱɩɜɂɄʫɭʱʍʺ ʮ̒ʠ˄ʜɄʱʶʜɱɦɓˌʚʕȵ.

ɏ̂ɰɭɕʤɂˍ┤ɂɱɹᶡɂ:ʔɭẛẄʺɂɯʶʇʬʱʤɂʳʫɏ̂ɰɭɕʤɂ˂Ỉȹɑˈʬʱɓɒɂɰɭʚʤɂʚʤɂɑ˄ɬɄˈ

ɑˈʕɂɱɹᶡɂʺʇˈɶɌɓʺʮḛɶɦɓʺʨʬʎʤɂʭˈʊʱɓʺɏˈʤɄɵȵȲɂɬᶟɂ.

ɏ̂ɰɭɕʤɂὃỲṋɾɪɕʤɂ:ʔɭẛẄʺɂɯʶʇʬʱʤɂʳʫɏ̂ɰɭɕʤɂ˂ỈȹʛˈʬʎɔʪɄʸʫˈʉʺɑˈʖ

ɑʱˈʎʫʨɩɭɓʳʬʁɰɄʅȹɑʖˈʉʺɄʫ ʮ̋ɬɄʶṔḛʑʳʫʪɄʸᶽɂɑˈʖˈʉʻʤɂ ̓ɱɩɜɂ.

ɏ̂ɰɭɕʤɂὃỰʖʤɂ:ɂɯʶʺʌʻʱʤɂʳʫɏ̂ɰɭɕʤɂɭʎ˅ɑȾʖʤʳʫʮḛˈʱʖʤɂʮḛˈȼɄɾɩᶟɂʺɂʮḛˈʱʸᶽˍ☿

ɑɶɵȸᶽɂɏ̂ɰɭɕʤɄʞ˂ỊʍʢɄʬʍȵʨˈʤɄɦɕʤɂ ʮ̒Ⱦɺʤɂ̋ɑˈɵɭʱʸʤɂɑʯɄˈɾʤɂʺɋʙɂɱʫʺɑɐɬʻɟ

ɞɄɕʯᶡɂ.

ɏ̂ɰɭɕʤɂˍ┤ɱᾚήɂ:ʻʶʺʡʤɮʌʻʱʤɂʳʫɏ̂ɰɭɕʤɂ˃ɯʤɂʹɟʻ˄ʮḛʦʫɄʎʦʤˍ☿ʢɄɡʫɕʤɂɯˈʖʱ

 ʮ̋ɭʬɕʎ̌̋ˍ☿ʭʸʦʬʍ˂ỊʍɐɰɄyʑɂɑˆʺɭˈʤɂɏ̂ɰɭɕʤɄʞ˂ỊʍʢɄʬʍȵɑʅɄˈᾟήɂʅɂɱᾟήɂʺɑɐɬɂṔḗʤɂʺ

ɐɰɄɡɦʤɂ̋ɄʶṔḛʑʺ.

ɏ̂ɰɭɓʢɄɟɰɐɰɂɬɟɂɄˈʦʎʤɂExecutiveDevelopment:ʛʦʆˆʺʹˈʦʍɄʯɄˈɥȵɑˈʬʱɓ

ʳˆɱ˄ɭᶽɂʮḛ˄ɯˈʖʱɕʤɂὃỮʤɂʺʨɛʬɓɒɄˆʻɕɶᶽɂɑ̂ɰɂɬɟɂɄˈʦʎʤɂˍ☿ʨʠˈʸʤɂɂὃḒˈʊʱɕʤʭɕẛẁʺʵɯʶ

ɑȾʖʤɂʭɵɱɇɒɄɵɄˈɶʤɂʏʁ̋ʺʇʆᾟήɂɑˈɡˈɓɂṔḘɵᶗɂˍỘʺɑʖɾɇɑʫɄʍʨʬʎɔʍ˂Ịɭ˄ɭɦɓ

ʨʠɺʤɂὃỲḳɵȸᶽɂʹɕ˄ɄʬɥʺʮɄʬʁʺɄẛṿɄʚɇɄʁɰɂɱʬɕɵɂ̋.˂ẻɶˇʺɂɯʶʌʻʱʤɂ˂ỈȹɓʳˆʻʠɑȾʕʳʫ

ɒɂɬɄˈʚʤɂɐɰɬɄʚʤɂ˂Ịʍʔɱʎɕʤɂ˂ỊʍɒᶚʟɺᶽɂɄʸʕɄɺɖʝɂʺɮɄɪɓɂʺɒɂɰɂɱʚʤɂᾚήɂʺ ʢ̒ʦ

ɑɋɵɄʱᶽɂɄʸʤ.

ɏ̂ɰɭɓʢɄɟɰɐɰɂɬɟɂˁʆɵʻʤɂ ̋ ȵɑˈʬʱɕʤɂɑ̂ɰɂɬɟɂManagementDevelopment:

ʪɭʚˆʺɂɯʶʌʻʱʤɂʳʫɏ̂ɰɭɕʤɂɑȾʖʤɐɰɂɬɟɂˁʆɵʻʤɂˍỘʺɑȾʖʤɂὃỮʤɂʏʚɓʮḛɇᶽɂʮḛʕɱɺ

ʳˆɱɹɄɋᶽɂʳˆɱ˄ɭᶽɂʺʮḛ˄ɯˈʖʱɕʤɂʳʫɑȾʕɐɰɂɬɟɂɄˈʦʎʤɂ.

ɏ̂ɰɭɕʤɂˍ┤ɂɱɹᶡɂSupervisoryTraining:ɂɯʶʺʌʻʱʤɂʳʫɏ̂ɰɭɕʤɂʪɭʚ˄ɑȾʖʦʤὃỮʤɂ

ɴɰɄʬɓʔɂɱɹᶡɂʹˈɟʻɓʺʮḛɵ̋ȷɱʑɂ ʢ̋ɜɐɱʫȲɂʻɵˍ☿ʢɄɡʫʢɄʬʍᶟɂɑˆʺɭˈʤɂʺȵ ɜ ɂʢɄʬʍ

ᵷɑˈɾɾɪɕʤɂˍ☿ʏʙɂʻʫʨʬʎʤɂˍẠɄɕʯᶡɂȲɄɵȷɱʤ̋ʪɄɶʙᶟɂˍ☿ɒɂɰɂɬɟɂɾɾɪɕᶽɂɑȲɄɵȷɱʝ

ɒɄɇɄɶᾚήɂ ʮ̒Ⱦɹ̋ʮḛʦʫɄʎʤɂȲɄɵȷɰ̋ɑ̂ɰɄɓɱʟɶʤɂ.

ɏ̂ɰɭɕʤɂὃỲṋɾɪɕʤɂ ˃ɰɂɬɟɂAdministrativeTraining:ʻʶʺ˃ɯʤɂʪɭʚ˄˂ỈȹʮḛʦʫɄʎʤɂ

ˍ☿ɒɄɾɾɪɕʤɂὃỮʤɂɭʍɄɶɔɐɰɂɬɟɂ˂ỊʍʪɄˈʚʤɂɄʸʫɄʸʬɇɏ̂ɰɭɕʤɄʞ˂ỊʍʭʊʯήɂɒɄɇɄɶᾚʭʊʯʺ

ʗˈʤɄʠɕʤɂɒɄʙᶚʎʤɂʺɑˈʯɄɶʰᶡɂɬɂɱʕᶟɂʺᵷʵɯʶʺɑȾʖʤɂᶗɴɰɄʬɓ˃ȵʨʠɹʳʫʠɹȵʢɄ

ʔɂɱɹᶡɂʹˈɟʻɕʤɂʺʮḛɵ̋ȷɱʬʦʤ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

ʀṔḘʖ˄ʮȵ ʮ̒ʟ˄ɏ̂ɰɭɕʤɂȲɄʱəȵɑʫɭᾟήɂɑɇɄɛʬɇɑˈʦʬʍɐɱʬɕɶʫ

ʳʫɗʙʺʮḛˈʎɔʗʉʻᶽɂὃḒɵɱʤɂʳɶᾚήʺʹɕʤɄɥȹ˂ỈȹɕʤɂᵷɭʍɄʚ

ˍỘʺɒɂɮɑʬˈʙʨʠʤɒɄɟɰɭʤɂɒɄˆʻɕɶᶽɂʺɑˈʖˈʉʻʤɂˈɥɝʮȵ

 ɳʝɱᶽɂˌʖˈʉʻʤɂʗʉʻʬʦʤɄɋʤɄʑɄʫ Ṕḛʒɕ˄ʢɭɋɖˆʺˍ┤ Ṕḙʝȵʳʫ

ʏʙʻʫ ɳʝɱʫʺʨʬʍ ̋ ȵɑɟɰɬɑˈʖˈʉʺᵷɐɭɥɂʺɂɯʤʮȺʕʗʉʻᶽɂ

ɞɄɕɦ˄ɒɂɰɄyʑɑʖʦɕɪʫɏˈʤɄɵȵʺɑˈʱʕɑ̂ɰɂɬ̋ɐɭ˄ɭɟ.

ÈĩãàÎĕÃ ÊĪĖĚĂĕÃ ÉãÃß½ģ øĪúŒ ĔÙÃäęÊĪ
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┤A ɆɰɭAɕʑɂ ɑA̍ʤɄʎʕ ɐɬɄÂɲ ˂AỊʍ ɐɰɭAʚʤɂ ́Aʤ̋ ὃAἒʑɂ ̒Aʬɦʤɂ ʔɭẛṥɶ˅ ʄɄɺh ˃ȵ ʵɰʺɭᴬɇ ʹᴬʫɄˈʙ ˍ
ᴬAAAA┤ ɱʕɂ̒AAᴬAAɕɓ ʮȵ ɭAAAAAɇᶗ ʮɄAAAAAʞ ɂɯAAAAAʤ ᵷʮḛʦʫɄAAAAAʎʦʤ ɏ̂ɰɭAAAAAɕʤɂ̋ ɱ̂̒ᴬAAAAʆɕʤɂ ɑʆAAAAAɺhȵ rAAAAAʫ ṔAAAAAḗɕʎ˅ ʵɯᴬᴬᴬᴬᴬʶ ˍ

Ʉẛṧʫ ɷɵᶟɂ ʃʎɈ ɣʫɂṔḗʤɂʺ ɑʆɺʰᶟɂ:

Îĕ ćàĢÍ ĨÎĕÃ ÊúîĝĭÃģ ÔęÃŃĕÃ ĵ ÄġäĉÃĤÍ ÆÕÃĤĕÃ èéĭÃ ČĪĎÚ
ĨĞĢŜÃ ĤĚĞĕÃ

ɑˈʤɄᶽɂ ɒɂɬɄʬɕʍᶗɄɇ ʭʍɭɓ ʮȵ

 ɒɄɵɄ̍ɶʦʤ Ʉʬʬɕʫ̋ ᶚʬʟʫ ɂȲɳɟ ʮ̒ʟ˄ ʮȵ

Ɇɰɭɕʬʦʤ ɑɵ̒ʬʦʫ ɐɭȼɄʕ ɒɂɮ

ɐɱʬɕɶʫ̋ ɑ̍ʎʙɂ̋ ʮ̒ʟɓ ʮȵ

 ɑʬʊɦʫ ʮ̒ʟɓ ʮȵ
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ʳʫʺɭʍɂʻʚʤɂɑˈʱʖʤɂʇˈʆɪɕʤɯˈʖʱɓʺɣʫɂɱɇɏ̂ɰɭɕʤɂɑʬʊʱᶽɄɇɕʎˇʺɭʬɄẛṨʦʍˍ☿
ɤɄɡʯʪɄʊʱʤɂὃử̂ɰɭɕʤɂʨʫɂʻʎʤɂὃỮʤɂʨʬɺɔɐȲɄʖʝɐɭɥʺɏ̂ɰɭɕʤɂʊʱᶽɄɇɑʬɄʫˍỊ˄:

)1(

 ɭˈᾒήɂ ʇˈʆɪɕʤɂ

 ʔ̋ɱʊʤɂ Ṕḛʕ̒ɓ̋

ɉɰɭɕʬʦʤ ɑɋɵɄɦʑɂʮḛ.

)2(

 ʪɲᶚʤɂ ʨ̂̒ʬɕʤɂ

 ɑˈʦʬʎʤɂ ɲɄɡʯᶡ

ɑ̍Ɍ̂ɰɭɕʤɂ.

)3(

 ʛˈʙɭʤɂ ɰɄˈɕɩᶗɂʺ

ɏ̍ʤɄɵɜɂ̋ ʘɱʆʦʤ

ɵɄɦʑɂ ɑ̍Ɍ̂ɰɭɕʤɂɑɋ.

)4(

 ʨʬʎʤɂ ɑʆɩ ʭɵɰ
Plan of Action

 ʔɂɭʶᶟɂ ɑʦɇɄʚᶽ

 ɬɂɱʑɂ ɑ̍Ɍ̂ɰɭɕʤɂ

ʱᶽɂ ˍ┤ Ʉʸʚˈʚɦɓɑʬʊ.
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ὃử̂ɰɭɕʤɂ ʪɄʊɦʤɂ ʇ̍ʆɪɓ̋ ȲɄɦɇ ɭʍɂ̒ʙ

 rʫ Ʉʚɕɺʫ ʮ̒ʟ˄ ʮȵ

 ɑʫɄʎʤɂ ɑʖɶʦʖʤɂ

Ʉʸʫɭɪ˄ ˃ɯʤɂ ɑʬʊʱʬʦʤ

ὃử̂ɰɭɕʤɂ ʪɄʊɦʤɂ ɂɯʁ.

Ɋ̋ ɑʯ̋ɱʑɄɇ ʭɶɖ˄ ʮȵ ɭˈʎ

ɭˈʚɕʤɂ ʳʍ.

 ṔḛˈʒɕʤɄɇ ɧʬɶ˅ ʮȵ

 ɏɶɥ ʨ˄ɭʎɕʤɂʺ

 ʮ̋ɬ ɐṔḛʒɕʑɂ ʔ̋ɱʊʤɂ ʮȵ

 ɰɄɶʫ̋ ́ɓɄʫ̒ʚʫ ʨɕɪɓʹɓ.

 ʌɄʁʺᶟɂ ɷʟʎ˅ ʮȵ

 ɑ˄ɬɄɾɕʙᶗɂ

ʕɄʚɛʤɂʺ ɑˈʍɄʬɕɟᶗɂʺ ɑˈ

 ʏʬɕᾒᾇɂʺ ɑɶɵȸʬʦʤ

ɰɻɄʅȹ ̱┤ ʨʬʎ˅ ˃ɯʤɂ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

ɑʫɭᾟήɂ ȲɄɦəȵ ɏ̂ɰɭɕʤɂ ɑ̍ʦʬʍ ɐɰɂɬ̋ ʇ̍ʆɪɓ
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ɭᾟήɂ ȲɄɦəȵ ɏ̂ɰɭɕʦʤ ɑ̍ᾒᾎɦʑɂ ɑʚ̂ɱʆʤɂɑʫ

 ɑʦɥɱʫ

ʭˈˈʚɕʤɂ

Åʨʎʖʤɂ ɬɰ

Åʭʦʎɕʤɂ

Åʛˈɋʆɕʤɂ

Åɱəᶟɂ

 ɑʦɥɱʫ

ɯˈʖʱɕʤɂ

Åʀɱʎʤɂ ɒɂɰɄyʫ

ÅɸɄʚɦʤɂ ɒɂɰɄyʫ

Å ɑˈʟˈʫɄʱ˄ɬ

ɒɄʍʻʬᾒᾇɂ

ɬɂɭʍᶡɂ ɑʦɥɱʫ

Å ʘɱʆʤɂ

ÅʨȼɄɵʻʤɂ

ÅɒᶗɄɥ ɑɵɂɰɬ

Åɰɂʺɬᶟɂ ɏʎʤ

ÅʜɰɄɺʑɂ ʨ̍ʤɬ

ÅɆɰɭʑɂ ʨ̍ʤɬ

 ɑʦɥɱʫ

ʭˈʬɾɕʤɂ

Åʔɂɭʶȵʭʦʎɕʤɂ

Åʦʎɕʤɂ ɏˈʤɄɵɂʭ

Åɳʖᾚήɂ

ʨˈʦɦɕʤɂ ɑʦɥɱʫ

 ɒɄɟɄˈɕɥᶚʤ

ɑ̍Ɍ̂ɰɭɕʤɂ

Åˈʦɦɓʺ ɭ˄ɭɦɓ ʨ

ɒɄɟɄˈɕɥᶗɂ

Åɺʰᶟɂ ʨˈʦɦɓ ɑʆ

 ʢɄʬʍᶟɂʺ

Å ɑˈɡˈɓɂṔḘɵɂ

ʭˈˈʚɕʤɂ
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ὃỰʎɔ ʘɱʅʨȼɄɵ̋̋ɏ̂ɰɭɕʤɂɏˈʤɄɵᶟɂɑˈʱʖʤɂɂȲɂɱɟᶡɂʺɒ

ɑʫɭɪɕɶᶽɂˍ┤ ɰɄʂɦɕɵɂɒɄʫʻʦʎᶽɂɒɂɰɄyʫ̋ʭˈʦʎɕʤɂʤʮḛɶɦɕ

ɒɂṔḗɩᵷʮḛɉɰɭɕʑɂὃ♫ʕʨɛʬɓ ɰɄʅȹʨʬʍʳʟʬ˄ḛɉɰɭɕʑɂʮʳʫ

ʮḛɶɦɓʭẛẁɄʫʻʦʎʫʭẛẁɂɰɄyʫ̋ʭʸʝʻʦɵʺʭẛẁɄʁɄɡɓɂ̋ʳʫɩʢᶚ

ʭẛẁɰɬɄɋʫɑˈɾᾟὊʤɂʭẛṥʝɰɄɺʫʺ.ʨʞʺɑʚˆɱʅʳʫ ʘɱʅʤɂɏ̂ɰɭɕ

ɄʸʤɄẛẁɂṕḛʬʫɄʬʝʮȵɄʸʤᵷɄẛṿʺɄɶʫɄ˄ȵ̋ʮɄʞʪɂɭɪɕɵɂɐɭɥɂʺ ̋ ȵ

ɑʍʻʬɡʫʳʫʵɯʶ ʘɱʆʤɂˍ┤ɐɰ̒ɽɑɡʫɭʱʫʹʯȺʕˍẽɋʲ˄ʮȵɓʨɩɭ
ˍ┤ʔɂɭʶȵʀɂɱʑȵʺɣʫɄʯɱɇɏ̂ɰɭɕʤɂʛʕɂʻɕʤɄɇʏʫɑʎˈɋʅʫ ̓̒ɕɦ

ɏ̂ɰɭɕʤɂɑʖˈʟɕʫʺʏʫɑʎˈɋʅʮḛʦʫɄʎʤɂʳ˄ɯʤɂʭɕ˄ɰ̂ɭɓʭẛṤ.

ÆĩãàÎĕÃ ċäùģ ĔÝÃàę
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Ộ̱ ɰɄɦ̍ʬ̍ɶʤɂ ɐɰɂɬȹ ɑʚ̂ɱʆʤ ʢɄʠɹȵ ɑəᶚə ɭɟ̒ɓ̋:

ɑʕɱʎʬʦʤ ʭˈʦʎɕʤɂ

ʮḛɉɰɭɕʑɂ ʮḛɇ ɰɂ̒ᾚήɂ̋ ɑɺʙɄɦʑɂ

ɱˆɱʚɓ ʺȵ ɿᾟίʫ ɑɇɄɕʝʺ ɬɂɭʍȹ

ÊĪŘäĕÃ ËÃäõÄŬÃ
ãÄĞĪĚĪêĕÃ
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ɑɇɄʚʱʤɂ

ɑʍɄʬᾒήɂ ʌ̋ɱɺʫ

ɑʤɄᾚήɂ ɑɵɂɰɬ ɑʚ̂ɱʅ

Ị̱ɩɂɭʤɂ ɏ̂ɰɭɕʤɂ

ɰɂʺɬᶟɂ ɏʎʤɒɂɱʬɓȸᶽɂ

ʨʬʎʤɂ ɸɰʺ

Ịʍ ɏ̂ɰɭɕʤɂ ɑʚ̂ɱʅ ˂

ˈʯɄɶʰᶡɂ ɒɄʙᶚʎʤɂ ɑ

ɑˈɵɄɶᾚήɂʺ

ɏˆɱɡɕʤɂ ɑʚˆɱʅ

 ɏ̂ɰɭɓ ɑʚ̂ɱʅ

ʢᶚɩ ʳʫ ɑˈɾᾟὊʤɂ

 ɐɱʫɄʒᶽɂ)ɑʕɲɄᾒᾇɂ(

 ʨ˄ɭɋʤɂ ɑʚˆɱʅ

ʬʎʤɂ ɱˆʺɭɓʺ ɳʶɄᾒήɂʨ

 ɒᶚɥɱʤɂ̋ ɒɂɰɄ̂ɳʤɂ

ɑˈʯɂɭˈᶽɂ

 ̒ ᶽɂ ɐṔḗᾟήɂ ɑʚˆɱʅɑʸɟ

 ᶚʟɺᶽɂ ʨɥ ɑʚˆɱʅɒ

ɐȲɂɱʚʤɂ
 ɴɰɭʤɂ ɑʚ̂ɱʅ

ὃỲṊʻɾᾟήɂ

 ʢᶚɩ rʫ ɏ̂ɰɭɕʤɂ

ɑʦɵɂɱᶽɂ

 ɒɂɰɄɋɕɩᶗɂ ɑʚ̂ɱʅ

ɒɄʯɄɦɕʫᶗɂʺ
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şĨĝÄÒĕÃ ėĤĪĕÃ ËÃäõÄ

ĺģĭÃ ÊêĖřÃ

ÆĩãàÎĕÃ ĦĖā ĠÍÄĎĪÈúÍģ ÉßĤřÃ ėĤĢĊę
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ʹɟɂʻ˄ʭʤɄʎʤɂʮᶝɂɑʍʻʬɡʫʳʫɒɄ˄ɭɦɕʤɂɑʦɛʬɕᶽɂˍ☿ɐɰ̒ɛʤɂɕʤɂɑˈɟʻʤʻʱʟ

ɑʦȼɄʸʤɂɒᶚɕʟɕʤɂʺɑˈʤʺɭʤɂɑˈʬˈʦʙᶡɂʺɑᶽʻʎʤɂʺɄʫʺɄʸʤʳʫɱəȵ˂Ịʍ

ɒɄˈʦʬʍɞɄɕʯᶡɂɒɄʫɭᾟήɂʺɒᶗɄɾɓᶗɂʺɒɄʫʻʦʎᶽɂʺ.ɭʙʺɗʁɱʕɓʡʦ

ɒɄ˄ɭɦɕʤɂ˂Ịʍ ʢ̋ɭʤɂὃỰɋɓɑʍʻʬɡʫʳʫɒɄɵɄˈɶʤɂὃỮʤɂ˃ɬȸɓỈȹ˂ɱˆʻʆɓ

ɝ˄ɭɦɓʺʭʊʱʤɂɑ̂ɰɂɬɟɂɑˈʱʖʤɂʺɄẛẀɐɬɄˆɳʤɐɰɭʚʤɂɑˈɶʕɄʱɕʤɂ˂Ịʍ

 ̓̒ɕɶʑɂˍỊᾒᾇɂὃḒˈʦʙᶡɂʺˍỈʺɭʤɂʺ.ɒɲɱɉ̋ɑˈʬʶȵɴȵɰʢɄᶽɂɌʤɂ ˃ɱɺˍ☿

ʛˈʚɦɓɑˈɶʕɄʱɕʤɂ.

ʮȹɒᶚʟɺʫɑˈʬʱɕʤɂˍ☿ ʢ̋ɭʤɂɑˈʫɄʱʤɂɗɶˉʤɑɡɓɄʯʳʍ ɰ̒ɾʙ

ˍ☿ɬɰɂ̒ʑɂɑˆɱɺɌʤɂʳʟʤʺɑʦʠɺᶽɂɱɾɦʱɓɄɵɄɵȵˍ☿ɑˈʖˈʝɐɰɂɬȹ

ʡʦɓɬɰɂ̒ʑɂɄẛṥˈʬʱɓʺɐɬɄʖɕɵᶗɂʺʳʫɄẛẁɄʙɄʅ.ɏʎʦˆʺɏ̂ɰɭɕʤɂɂɰʺɬ

ɄʫɄʶˍ☿ɑˈʬʱɓɴȵɰʢɄᶽɂ ˃ɱɺɌʤɂʹʖɽʻɇʡʤɮʄɄɺʲʤɂ˃ɯʤɂ

ʪʻʚɓʹɇɑʸɟɑˈʱʎʫ)ɑʤʺɭʤɂæɑʬʊʱʫʨʬʎʤɂɑ˄ɬɄɾɕʙᶗɂæ

ɒɄˈʎʬᾒήɂɑˈʱʸᶽɂ-ᾢήɂ(.ʔɭẛẀɑʯʺɄʎʫɬɂɱʕᶟɂʨʠɺɈʪɄʍ˂Ịʍ

ʻʬʱʤɂὃἒᶽɂˌʖˈʉʻʤɂʺ.

ÆĩãàÎĕÃ ĦĖā ĠÍÄĎĪÈúÍģ ÉßĤřÃ ėĤĢĊę
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ɵɄɵȵ ɒɄʫ̒ʚʫ ɏʦʆɕ˄ ɝ̍ɥ ᵷɄyʦɥɂɱʫ ʏ̍ʬɟ ̱┬ ɐɬ̒ᾒήɄɇ ʭɶɖ˄ ʮȵ ɏɡ˄ ɏ̂ɰɭɕʤɂ ɑ̍ʦʬʍ ɐɰɂɬȹ ʮȹˍỘ ɑˈ:

ɏ̂ɰɭɕʤɂ ɒɄ̍ʦʬʎʤ ɐɬɭɦʫ ʔɂɭʁȵ ʏʁ̋

ɏ̂ɰɭɕʤɂ ɒɄ̍ʦʬʎʤ ɑᾚὟɂ̋ ɭʍɂ̒ʙ̋ ɒɄɵɄ̍ɵ ʏʁ̋

ɴɄ̍ʚʦʤ ʨɇɄʙ̋ ᾝὟɂ̋ ʨʠɺɈ ɑ̍Ɍ̂ɰɭɕʤɂ ɒɄɟɄ̍ɕɥᶗɂ ɭ˄ɭɦɓ

ɏ̂ɰɭɕʤɂ ɣʫɂɱɇ ɯ̍ʖɦɕʤ ɑʫɲᶚʤɂ ɑ˄ɬɄʑɂ̋ ɑ̂ɱɺɌʤɂ ɒɄ̍ʯɄʠʫɟɂ Ṕḛʕ̒ɓ

ᾇɂ ɑ̍Ɍ̂ɰɭɕʤɂ ɒɄɟɄ̍ɕɥᶗɂ ɑʦɇɄʚʑ ɑʬȼᶚʑɂ ɑ̍Ɍ̂ɰɭɕʤɂ ɣʫɂṔḗʤɂ ʭ̍ʬɾɓɐɬɭᾚ

ɏ̂ɰɭɕʤɂ ɯ̍ʖɦɕʤ ʘɱʆʤɂ̋ ʨȼɄɵ̒ʤɂ ʨʂʕȵ ɰɄ̍ɕɩɂ

 ɏ̂ɰɭɕʤɂ ɒɄ̍ʦʬʍ ʭ̂̒ʚɕʤ ʘɱʆʤɂ̋ ʨȼɄɵ̒ʤɂ ʨʂʕȵ ɰɄ̍ɕɩɂ

ɑ̂ɱɺɌʤɂ ɑ̍ʬɦɕʤɂ ˂Ịʍ ʡʤɮ Ṕḛəȶɓ̋ ɏ̂ɰɭɕʤɂ ɯ̍ʖɦɓ rʫ ɭȼɄʎʤɂ ɱəȵ ɴɄ̍ʙɑʫɄʍ ɑʖɾɇ.
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ĕÃ äñÄĞĂ Æť ĨÎĕÃ àĞā ÄĢÍÄāÃäę øĪúŒģ QÄĞÇĩãàÎĕÃ ÔęÄĝŃĕÃ ĨÈ

1

 ɭ˄ɭɦɓʺ ʨˈʦɦɓ
Ɍ̍̂ɰɭɕʤɂ ɒɄɟɄ̍ɕɥᶗɂɑ

4

ɭˈʖɕɶᶽɂ ʔɂɱʅᶟɂɐ

10

ɑʖʦʠɕʤɂ

7

ɐɯʖʱᶽɂ ɒɄʸᾒήɂ
6

 ɑˆɱɺɌʤɂ ɒɄˈʯɄʠʫᶡɂ
ɑ˄ɬɄᶽɂʺ

5

ɑˈʱʫɳʤɂ ɐṔḘʖʤɂ

3
ɑʎ̍ɋʅ̋ ̓̒ɕɶʫ
ɣʫɄʯṔḗʤɂ

2

ɑ̍Ɍ̂ɰɭɕʤɂ ʔɂɭʁɜɂ
9

ɣʫɄʯṔḗʤɂ ɐɰɂɬȹ

8

ɣʫɄʯṔḗʤɂ ʭˈˈʚɓ
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ĦĖā ÆĩãàÎĕÃ äÑ¹
Ɇɰɭɕʑɂ

ÅʏʕɰɒɄʫʻʦʎᶽɂɒɂɰɄyʑɂ̋Ữʤɂὃ

Ʉʸʖˈʂɓ˂ỈȹɑʦˈɾɥɭɕᶽɂɆɰ.

ÅʏɟɂɱɓɒᶗɭʎʫɒɄɡɕʱᶽɂ

ɑɋˈʎᶽɂɒɄɇɄɽᶡɂʺˈʱʸᶽɂɑ.

ÅɐɬɄ̂ɲɑˈɟɄɕʯȹɬɰɂ̒ʑɂ ɱɺɌʤɂɑˆ

ὃỮʤɂʭɓɄẛṤ̂ɰɭɓʏʕɱɓʺɶʫɒɄˆʻɕ

ɑʫɭᾟήɂɐɬʻᾒήɂʺ.

ÅɐɬɄ̂ɲɼɱʕʈɄʖɕɥɂɬɰɂ̒ʑɂ

ɑˆɱɺɌʤɂɄʸʖȼɄʉʻɇʭʑɰᶽɂʢɭʎ

ʌɰɄɶɖᶽɂṔḛʒɕʦʤˍ☿ ʘ̒ɵʨʬʎʤɂ.

ÅɑɥɄɓȹɼɱʖʤɂɬɰɂ̒ʬʦʤɺɌʤɂɑˆɱ

ˌʠʤʻʬʱɓ 
ᴮ
Ʉ̍ʖ̍ʉ̋ɶɦɓʺʮḛ

ɄʸʍɄʁʺȵɑˈɺˉʎᶽɂ.

ʨʬʎʤɂ ɑʬʊʱʫ

ÅʏɟɂɱɓɒᶗɭʎʫɒɄɡɕʱᶽɂ

ɑɋˈʎᶽɂ.

ÅɐɬɄ̂ɲɒᶗɭʎʫɒɄʎˈɋᶽɂ.

ÅɐɬɄ̂ɲɒᶗɭʎʫɄʁɱʤɂʖˈʉʻʤɂˌ

ʼɭʤʮḛʦʫɄʎʤɂ.

ÅɐɬɄ̂ɲɑɶʕɄʱᶽɂʛˈʚɦɓʺ ̒ ʤɂȲᶗ

ˌʖˈʉʻʤɂʮḛɇʮḛʦʫɄʎʤɂ.

ÅɐɬɄ̂ɲɐɰɭʚʤɂɑˈɶʕɄʱɕʤɂᶽɑʬʊʱ

ʨʬʎʤɂ.

ɑʫɭᾟήɂ ʺȵ ɣɕʱᶽɂ ʪɭɪɕɶʫ

ÅɑɋɶʲʤɄɇʪɭɪɕɶᶽɣɕʱᶽɂʺȵ

ᵷɑʫɭᾟήɂʹʤʻɾɥ˂ỊʍɒɄɡɕʱʫ

ʺȵɒɄʫɭɩɒɂɮɒɄˆʻɕɶʫ

ɐɬʻɟɑˈʤɄʍʛɇɄʆɓʺȵ ʘ̒ʖɓ

ʹɓɄʎʙʻɓ.

ÅʏˈᾒὊɔɣɕʱᶽɂὃỰʅʻʤɂʙɂʺʹȼɄʱɕ

ʛˈʚɦɓʺʻʬʱʤɂ˃ɬɄɾɕʙᶗɂ.

ÅʌɄʖɓɰɂɒɄˆʻɕɶʫ ɰ̒ɟɜɂ

ʮḛɶɦɓʺɒɄˆʻɕɶʫɺˉʎᶽɂɑ

ʮḛʦʫɄʎʦʤɬɂɱʕȵʺʏʬɕᾒᾇɂ.

ɑˈʤɄʬʎʤɂ ɒɄɇɄʚʱʤɂ

Åɏ̂ɰɭɕʤɂɭˈᾒήɂʮḛʦʫɄʎʦʤ˄ʛʚɦ

ɭɥȵʔɂɭʶȵɒɄɇɄʚʱʤɂ

ɒɂɬɄɦɓᶗɂʺɑˈʤɄʬʎʤɂˍ☿ɦɓʮḛɶ

 ̓̒ɕɶʫɑɺˉʎᶽɂʮḛʦʫɄʎʦʤ.

ÅɐɬɄ̂ɲʮɄʫᶟɂὃἒᶽɂʖˈʉʻʤɂʺˌ

ʮḛʦʫɄʎʦʤ.

Åʮḛɶɦɓʔ̋ɱʉʨʬʎʤɂˈʦʚɓʺʨ

ʄʻʒʂʤɂɑˈɶʖʱʤɂḛʦʫɄʎʦʤʮ.
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ÉßĤřÃ Éºîĝ

ÁʮɄᴬᴬᴬᴬᴬᴬɇɄˈʤɂ ˍᴬᴬᴬᴬᴬᴬ☿ ɐɬʻᴬᴬᴬᴬᴬᴬᾒήɂ ʪʻᴬᴬᴬᴬᴬᴬʸʖʫ ˂ᴬᴬᴬᴬᴬᴬỊʍ ṕᴬᴬᴬᴬᴬᴬḛʝṔḘʤɂ ȵɭᴬᴬᴬᴬᴬᴬɇ ˍᴬᴬᴬᴬᴬᴬ☿
ᴬAAAAAAAʠ̂ɱʫȵ ̱AAAAAAAA☿ ɄʁɭAAAAAAAAʎɈ ɱAAAAAAAAɺɖʯɂ ʭAAAAAAAAə r̂ɱAAAAAAAAɺʎʤɂ ʮɱAAAAAAAAʚʤɂ Ʉ
ɭAAʙ̋ ᵷ ʭʤɄAAʎʤɂ ʢ̋ɬ ̱♀ɄAAɇ ʭAAə ᵷ ɑA̍Aɉ̋ɰ̋ɜɂ ʢ̋ɭAAʤɂ̋ ʮɄᴬᴬʞ

 ʳᴬᴬᴬᴬᴬᴬᴬᴬʫ ɬɭᴬᴬᴬᴬᴬᴬᴬᴬʍ ʨᴬᴬᴬᴬᴬᴬᴬᴬɋʙ ʳᴬᴬᴬᴬᴬᴬᴬᴬʫ ɐɭᴬᴬᴬᴬᴬᴬᴬᴬ˄ɭʍ ɒɄʬʶɄᴬᴬᴬᴬᴬᴬᴬᴬɶʫ ʜɄᴬᴬᴬᴬᴬᴬᴬᴬʱʶ
 ̒ ᴬᴬᴬᴬᴬᴬᴬᴬᾒήɂ ʪʻᴬᴬᴬᴬᴬᴬᴬᴬʸʖʫ ɭᴬᴬᴬᴬᴬᴬᴬᴬ˄ɭɦɓ ˍᴬᴬᴬᴬᴬᴬᴬᴬ☿ ʳˆɱᴬᴬᴬᴬᴬᴬᴬᴬʟʖᶽɂʺ ȲɄᴬᴬᴬᴬᴬᴬᴬᴬʬʦʎʤɂ ɐɬ

 ʵɱˆʻᴬᴬᴬᴬʆɓʺ . ʪɄᴬᴬᴬᴬʍ ˌᴬᴬᴬᴬʖʕ1931 ȵɭᴬᴬᴬᴬɇW. Edwards 
Deming )ʏˈʲᴬᴬɾɓ ɴɭᴬᴬʱʸʫʺ (ɒɂɱᴬᴬʁɄɦʫ ȲɄᴬᴬʆʍȺɇ

ɐɬʻᴬᴬᴬᴬᴬᴬᴬᾒήɂ ˍᴬᴬᴬᴬᴬᴬᴬ☿ ɑˈȼɄᴬᴬᴬᴬᴬᴬᴬɾɥᶡɂ ɏˈʤɄᴬᴬᴬᴬᴬᴬᴬɵᶟɂʺ ɐɬʻᴬᴬᴬᴬᴬᴬᴬᾒήɂ ʳᴬᴬᴬᴬᴬᴬᴬʍ
ʮḛˈʯɄɇɄˈʤɂ ʮḛɵɭʱʸᶽɂ ʳʫ ɭ˄ɭʎʦʤ  .
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ÁɆɱAAAᾚήɂ ɭAAAʎɈ ɐɬ̒AAAᾒήɂ ʇɋAAAʁ ʪ̒AAAʖyʫ ɲɱAAAɇ ɭAAAʙ̋
ɭʤɂ ɑᴬᴬᴬᴬʬʊʱᶽɂ ʭᴬᴬᴬᴬɡʯ ȵɭᴬᴬᴬᴬɉʺ ɑᴬᴬᴬᴬˈʯɄɛʤɂ ɑᴬᴬᴬᴬˈᶽɄʎʤɂ ɑᴬᴬᴬᴬˈʤʺ
ʭᴬᴬᴬᴬɵɄɇ ʔɱᴬᴬᴬᴬʎɔ ὃᴬᴬᴬᴬỮʤɂʺ ὃỲᴬᴬᴬᴬḲɄˈʚʤɂ ɭᴬᴬᴬᴬˈɥʻɕʦʤ)ISO (
ɓ ȵɭᴬᴬɋʫ ɑᴬᴬʬʊʱᶽɂ ɗᴬᴬᾒᾎɕʯɂʺ ᵷʌʻʆᴬᴬɶʤɂ ˍᴬᴬ☿ ɭᴬᴬˈɥʻ
ᴬAAAʤɂ ̓̒ɕAAAAɶʑɂ ˂AAAAỊʍ ɑ̍ʍɄɦAAAAɾʤɂ ɒɄʖAAAAɽɂ̒ʑɂ ˍỈʺɭ
ᴬᴬᴬᴬᴬᴬᴬᴬᴬɶʦʤ ˍỈʺɭᴬᴬᴬᴬᴬᴬᴬᴬᴬʤɂ ʢɬɄᴬᴬᴬᴬᴬᴬᴬᴬᴬɋɕʤɂ ɒɄᴬᴬᴬᴬᴬᴬᴬᴬᴬˈʦʬʍ ʨˈʸᴬᴬᴬᴬᴬᴬᴬᴬᴬɶɖʤ ʏʦ
 ɒᶗɄAAAAAAAAAɡʫ ̱AAAAAAAAA☿ ʮ̋ɄAAAAAAAAAʎɕʤɂ ɱ̂̒ᴬAAAAAAAAʆɓ̋ ɒɄʫɭAAAAAAAAAᾟήɂ̋

ɕʙᶗɂʺ Ʉˈɟʻʤʻʱʟɕʤɂʺ ʪʻʦʎʤɂʺ ɑˈʬʱɕʤɂɬɄɾ.
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 ɒɄɋʦʆɕʬɇ ȲɄʕʻʤɂ
 ɄẛṨʦʍ ʛʖɕᶽɂ ʨʫɄʎɕᶽɂ
ʨʙȶɇ  
ᴮ
ɂɭ˄ɭɦɓ ̋ȵ  

ᴮ
Ʉ̍ɦʬʁ

 ᵷɐɱʫ ʢ̋ȵ rʫ ɱʎɵ
ɐɱʫ ʨʞ ˍ┤ʺ

 ȲɄʖ˄ᶡɂʺ ʪɂṕḘʤᶗɂ
ʦʫɄʎɕᶽɂ ɒɄɋʦʆɕʬɇʮḛ

 ȲὃỲḵʤɂ ʨʬʍ
 ɑʚˆɱʆʤɄɇ ɧˈᾚὝʤɂ
 ʢ̋ȵ rʫ ɑɦ̍ᾚὝʤɂ
ɐɱʫ ʨʞ ˍ┤ʺ ɐɱʫ

ÉßĤÖĖĕ ĈĩãÄĂÍ

 ɣɕʱᶽɂ ɑʫȲᶚʫ
 ʀɱʒʦʤ ɑʫɭᾟήɂ ʺȵ
    ʪɂɭɪɕɵᶗɂ ʺȵ

Ộ̱ 
ᴮ
Ʉʍ̒̍ɹ ɄʁṔḙʝȵ̋ ɐɬ̒ᾒίʤ ɐɬɭʎɕʫ ʗ̂ɰɄʎɔ ʜɄɦʁ:
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ŜÃ ĔÙÃäĭÃÉßĤřÃ ÉãÃß½ äĩĤúÎĕ ÊĪéÄé

ɑʦɥɱᶽɂɐṔḘʖʤɂʔɭʸʤɂɏˈʤɄɵᶟɂ

ɿɦʖʤɂ1900-1930ỈɄᾚήɂ ɞɄɕʯᶢʤ ɏˈʎᶽɂ ʨɾʕˍ ʨʫɄʎʫʺ ɻˉɕʖɕʤɂ ɐɳʸɟȵ
ɒɂɰɄɋɕɩᶗɂ

ɐɬʻᾒήɂ ɑɋʙɂɱʫ1930-1970 ɏˈʎᶽɂ ɑɋɶʰ ʨˈʦʚɓ ʺȵ ʏʱʫ
 
ᴮ
ᶚɋʚɕɶʫ

ɑˈȼɄɾɥᶡɂ ɏˈʤɄɵᶟɂ

ɐɬʻᾒήɂ ɭˈʝʻɓ1970-1985 ̓̒ɕɶʫ ˂Ịʍ ɑʊʕɄᾚᾇɂ ʮɄʬʁ
ɐɬʻᾒήɂ

ʭʊʯ ɐɰɂɬ̋ ʇ̍ʆɪɓ ɏ̍ʤɄɵȵ
ɐɬʻᾒήɂ

 ɐɬ̒ᾒήɂ ɐɰɂɬȹ
ɑʦʫɄɺʤɂ

1985-2003ʤ ɱʬɕɶᶽɂʺ ʨʫɄɺʤɂ ɱˆʻʆɕʤɂ ʭʊʱ
ʏˈʲɾɕʤɂ

ʯ ʮḛɶɦɓʺ ɱˆʻʆɓ ɏˈʤɄɵȵ ʭʊ
ʏˈʲɾɕʤɂ
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ÊĖęÄîĕÃ ÉßĤřÃ ÉãÃß½

ẠɰɄᾟήɂ̋ ̱Ịɩɂɭʤɂ ʨ̍ʬʎʤɂ Ʉʁɰ ʛ̍ʚɦɕʤˍ
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ɘᶚɛʤɂ ɑˈɵɄɵᶟɂ ʭˈʶɄʖᶽɂɑʦʫɄɺʤɂ ɐɬ̒ᾒήɂ ɐɰɂɬɟ

 ʨˈʬʎʤɂ ˂Ịʍ ṕḛʝṔḘʤɂ

ʫ ̋ȵ ɑʬʊɦʫ ˃ȵ ɬ̒ɟ̋ ɏɌɵ ̒ʁ ʨ̍ʬʎʤɂ ʮȵ ɮȹ ᵷɐɬ̒ᾒήɂ ɐɰɂɬȹ ʪɄʊʯ ̱☿ ὃỲḲɄɵɜɂ ʪ̒yʖʑɂ ɐȶɺʲ

ɶɥ ʹʤ ɄẛẁɄʫɭɩ ʺȵ ɄẛẁɄɡɕʱʫ ʭ˄ɭʚɓ ˂Ỉȹ ɄẛẁɄˈʦʬʍ ʢᶚɩ ʳʫ ˂ẻɶɔ ὃỮʤɂ ɑˈɟɄɕʯȹɓ́Ʉɋʑɰ ɏ.

ɱʬɕɶᶽɂ ʮḛɶɦɕʤɂ

ʜɰɄɺʫ ʨʞ ɑʬ̍ʙ

ɄẛẄɭʤ ʮ̒ʦʬʎ˅ r˄ɯʤɂ ɼɄᾟὉɜɂ ̱☿ rʬʟɓ ɒɄʬʊɦʑɂ ɐ̒ʙ .Ʉʠʕᶟɂ ɰɭɾʫ ʻʶ ʨʫɄʎʤɂ ɑ̂ɰ̒ʆɕʤɂ ɰ

Ʉẛṧˈɶɦɓʺ ɐɬʻᾒήɂ ʨʞɄɺʫ ʨɥ ˍ☿ ʭʶɄɶɔ ὃỮʤɂ ɒɄɥṔḘʚᶽɂʺ   .



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

ÊĖęÄîĕÃ ÉßĤřÃ ÉãÃßÃ ČĪÈúÍ àÁÃĤĉ

.1☿ ɑʬʊʱʬʦʤ ὃỲḳʕɄʱɕʤɂ ʏʁʻʤɂ ʮḛɶɦɓ ʘ̒ɶʤɂ ̱.

.2ʳ˄ɬɰ̒ʑɂ ʏʫ ɒɄʙᶚʎʤɂ ɳ̂ɳʎɔ.

.3Ȳᶚʬʎʤɂ Ʉʁɰ ɑɟɰɬ ʏʕɬ.

.4ɣɕʱᶽɂ ɐɬʻɟ ʮḛɶɦɓ.

.5 ̒ ᴬᴬᴬᴬᴬᴬᴬɟʺ ʪɭᴬᴬᴬᴬᴬᴬᴬʍ ɑᴬᴬᴬᴬᴬᴬᴬɡˈɖʯ ɣɕᴬᴬᴬᴬᴬᴬᴬʱᶽɂ ɑᴬᴬᴬᴬᴬᴬᴬʖʦʠɓ ʀɄᴬᴬᴬᴬᴬᴬᴬʖɪʯɂ ɬ
ȲɄʆɩȵ.

.6ʤɄᾚήɂ ʘɂʻɵᶟɂ ɳˆɳʎɔʺ ɐɭ˄ɭɟ ʘɂʻɵȵ ɧɕʕɑˈ.

.7ɐɱAʑAAAAAɂ rAAAAAAʫ ɑɦ̍ᾚAAAAAAὛ ɐɰ̒AAAAAɾAɇ ʢɄAAAAAAʬʍɜɄɇ ʪɄA̍AAAAAʚʤɂ
Ỉʺᶟɂ.˂
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ÊĖęÄîĕÃ ÉßĤřÃ ÉãÃß½ģ ÊĩàĪĖĎÎĕÃ ÉãÃßįÃ ŋÇ ċäĊĕÃ

ɑʦʫɄɺʤɂ ɐɬ̒ᾒήɂ ɐɰɂɬȹ ɑ˄ɭ̍ʦʚɕʤɂ ɐɰɂɬɟɂ

ɑˈɓɂɮ ɑɇɄʙɱʤɂȲɄʆɩᶟɂ ɭˈɾɓʺ ɑʚˈɾʦʤɂ ɑɇɄʙɱʤɂ

ʛ̂ɱʖʤɂ ɤ̋ɰ̋ ̱ẺɄʬᾒήɂ ʨʬʎʤɂ ˃ɬɱʖʤɂ ʨʬʎʤɂ

ɒɄˈʦʬʎʤɂʺ ɣɕʱᶽɂ ˂Ịʍ ṕḛʝṔḘʤɂɣɕʱᶽɂ ˂Ịʍ ṕḛʝṔḘʤɂ

ɱʬɕɶᶽɂ ʮḛɶɦɕʤɂɑɟɄᾚήɂ ɗʙʺ ʮḛɶɦɕʤɂ

ʮḛʖʉʻᶽɂ ɞɄʫɭʯɂʮḛʖʉʻᶽɂ ɑʝɰɄɺʫ

ɒɂȲɂɱɟɟɂ̋ ɒɄɵɄ̍ɶʤɂ ɑʯ̋ɱʫ ɒɂȲɂɱɟᶡɂʺ ɒɄɵɄˈɶʤɂ ɬʻʬɟ

ȿ̍̍ɋʤɂ ɒɄʯɰɄʚʑɂ Ȳɂɱɟ̋ ɒɄʯɄ̍ɋʤɂ ʨ̍ʦɦɓ ɑ ɒɄʯɄˈɋʤɂ ʋʖɥ

Ȳᶚʬʎʤɂ Ʉʁɰ ˂Ịʍ ṕḛʝṔḘʤɂ ɤɄɉɰɜɂ ὃỰɟ ˂Ịʍ ṕḛʝṔḘʤɂ

ʳ˄ɬɰ̒ʑɂ ɑʝɰɄɺʫ ʮḛʦʒɕɶʫ ʭẛẃȵ ˂Ịʍ r˄ɬɰ̒ʑɂ ˂Ỉȹ ɱʊɦʤɂ

Ị̱ɩɂɭʤɂ̋ ̱ẠɰɄᾟήɂ ̱Ịʬʎʤɂ ɞɰɄᾟήɂ ʨˈʬʎʤɂ

ɑʎɵɂʺ ɐṔḗᾟήɂ ɑʚˈʁ ɐṔḗᾟήɂ
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ÊĚþĞŜÃ ĵ ÊĖęÄîĕÃ ÉßĤřÃ ÉãÃß½ ČĪĎő äñÄĞā

ɑ̍ʬ̍ʊɦɓ ɒɄɵɰɄʬʫ ̋ ɒɂȲɂɱɟȹ

Organizational Practices

ϢϸмϮЮϜ ϘϸϝϠв

Quality Principles

дтЯвϝЛЮϜ ЙтвϮ ϣЪϼϝІв м дтЪвϦ

Employee Fulfillment

ЬтвЛЮϜ ϝЎϼ

Customer Satisfaction
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1 . ËÃQÃäÕ½ ËÄéãÄšģÊĪĚĪþĞÍ

üɐɬɄˈʚʤɂ
üɭ˄ɭɦɓʔɂɭʶᶟɂʺɑʤɄɵɱʤɂ
üɆʻʦɵȵɑˈʦʬʎʤɂɑʎɟɄʱʤɂ
üʭˈʍɭɓʮḛʦʫɄʎʤɂ
üɏ̂ɰɭɕʤɂ

üɑȾˉɋʤɂɑˈʕɄʚɛʤɂɑʖɶʦʖʤɐɰɂɬȹɐɬʻᾒήɂɑʦʫɄɺʤɂ

ʔɭẛẁʵɯʶɒɂȲɂɱɟᶡɂɑˈʬˈʊʱɕʤɂ˂Ỉȹɭ˄ɭɦɓɄʫ ̒ ʶʭʸʫ ̋Ʉʫɏɡ˄
 ʢ̒ɽ̒ʤɂʹˈʤȹ.
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2 .ÉßĤřÃ ¿ßÄÈę

  ʨˈʬʎʤɂ ˂Ịʍ ṕḛʝṔḘʤɂ

  ɱʬɕɶᶽɂ ʮḛɶɦɕʤɂ

   ʮḛʦʫɄʎʤɂ ɑʝɰɄɺʫ

   ɑʦʫɄɺʤɂ ɐɬ̒ᾒήɂ ɐɰɂɬȹ ɒɂ̋ɬȵ

   Ȳɂɬȵ rɶɥɜ ʮɰɄʚʑɂ ɴɄ̍ʚʤɂ

  ɰɄʠʕᶟɂ ʗɾʍ

  ɬɭᾚᾇɂ ɗʙʻʤɂ ɑʖɶʦʕ

ʔɭʸʤɂ :ʹ̍ʤȹ ʢ̒ɽ̒ʤɂ ɏɡ˄ Ʉʫ ̋ ʭyʫ ̒ʁ Ʉʫ ɭ˄ɭɦɓ.
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3 . ŋĖęÄĂĕÃ ĀĪŕ ÊđãÄîęģ ŋĒœ

Áʇ̍ᴬAAAɶɌʤɂ ʨAAAAʫɄʎʤɂ ˂AAAAỈȹ ɄA̍AAAʦʎʤɂ ɐɰɂɬɟɂ rAAAAʫ ʏA̍AAAʬᾒήɂ ɑʝɰɄAAAAɺʫ̋ ʪɂṕAAAAḘʤɂ ᵷʮḛAAAAʟʬɓ. ὃᴬᴬᴬᴬỰʎˇʺ
 ʞɄᴬᴬᴬᴬᴬɺʫ ʨᴬᴬᴬᴬᴬɥ ˍᴬᴬᴬᴬᴬ☿ʺ ɱʬɕᴬᴬᴬᴬᴬɶᶽɂ ʮḛᴬᴬᴬᴬᴬɶɦɕʤɂ ɒɄᴬᴬᴬᴬᴬˈʦʬʍ ˍᴬᴬᴬᴬᴬ☿ ʢɄᴬᴬᴬᴬᴬʬʎʤɂ ʏᴬᴬᴬᴬᴬˈʬɟ ɑʝɰɄᴬᴬᴬᴬᴬɺʫ ɂɯᴬᴬᴬᴬᴬʶ ʨ

 ɐɬʻᾒήɂ)85 %ɬɂʻᶽɂʺ ɒɄˈʦʬʎʤɂ ˂Ỉȹ ɬʻʎɔ ɐɬʻᾒήɂ ʨʞɄɺʫ ʳʫ.(

ɐɬ̒ᾒήɂ ɒɄʚʦɥ̋ ʨʬʎʤɂ ʘɱʕ ɰɄʅȹ ̱☿ ʨʬʎʤɂ.

ɒɂɰɂɱʚʤɂ ɮɄɪɓɂ ̱☿ ʨʫɄʎʤɂ ɑʝɰɄɺʫ.

 ʪɄʊʯ ̋ ɏ̂ɰɭɕʤɄɇ ʮḛʦʫɄʎʤɂ ʭ̍ʍɭɓɒȴʕɄʠᶽɂ.

ɒɄˈʱʚɕʤɂ:
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ɑ̍ʬ̍ʊɦɓ ɒɄɵɰɄʬʫ ̋ ɒɂȲɂɱɟȹ

ɐɬʻᾒήɂ ȻɬɄɋʫ ʛˈɋʆɓ

 ʏˈʬɟ ɑʝɰɄɺʫ ʺ ʮḛʟʬɓ
ʮḛʦʫɄʎʤɂ

ɒɄʕɱɾɕʤɂ ʺ ɒɂɬɄʎʤɂ
(ʪɂṕḘʤᶗɂ ʺ ɭʸʎɔ)

ʹʦʬʎɔ ʗˈʝ

ʹʦʬʍ ɏɡ˄ ɂɮɄʫ

ɐɭ˄ɂṕḘʫ ɑ̍ɦɉɰ
ɑˈʙʻɵ ɑɾɥ Ʉʁɰʨˈʬʎʤɂ

4 .ĔĪĚĂĕÃ Äõã
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60

ɑʂʖɪʫ ʗˈʤɄʠɓ

ɑʎʖɓɱʫ ɒɂɭȼɄʍ ̋ ɤɄɉɰȵ

 ʏˈʬɟ ɑʝɰɄɺʫ ʺ ʮḛʟʬɓ
ʮḛʦʫɄʎʤɂ

ɐɭ˄ɂṕḘʫ ɑ̍ɦɉɰ
ɑˈʙʻɵ ɑɾɥ

ʮḛʁɂɰ ʮḛʟʦẛṥɶʫ

ÊĖęÄîĕÃ ÉßĤřÃ ÉãÃß½ ÄĢĎĎő ĨÎĕÃ ÔÁÄÎĞĕÃ
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ϢϸмϮЮϜ ХтϠАϦ ϬϺмвж
ϢϼвϦЂвЮϜ ϢϸϝТъϜ

ϣвϝлЮϜм ϣϮϼϲЮϜ ϤϝтЯвЛЮϜ

ϣвлвЮϜ

ϣϮϼϲЮϜ ϰϝϮжЮϜ ЬвϜмК

 ̪ РϜϸкϒ ̪ ϣтϔϼ

ϣтϮтϦϜϼϦЂϖ

ϢϓІжвЮϜ

ϤϝтЯвЛЮϜ ̭Ϝϸϒ ЀϝтЦ

сϦϜϺЮϜ аттЧϦЮϜ

ϤϝтЯвЛЮϜ ЬтЯϲϦ

мЂтфϜ9000

ϣтЂϝтЧЮϜ ϣжϼϝЧвЮϜ

дтЂϲϦЮϜ ЈϼТ ϸтϸϲϦ

ϼвϦЂвЮϜ дтЂϲϦЮϜ

ϸтϸϲϦ

ϤϝтмЮмϒ

ϤϝтЯвЛЮϜ

ϤϝтЯвЛЮϜ Ϣϼϸжк

дтУДмвЮϜ ϼтмАϦϼтмАϦЮϜ ̪ ϞтϼϸϦЮϜ ̪ атЯЛϦЮϜ

ϣтЮϝϪвЮϜ ϤϝтЯвЛЮϜ ϤϜϼмЊϦ
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01020304

ὃḒˈʊʱɕʤɂ ʨʠˈʸʤɂṕḛʬɕʤɂɬʻᾒήɂ ˂Ịʍ ṕḛʝṔḘʤɂ ɐ
ˆʻʆɕʤɂʺ ʮḛɶɦɕʤɂɱ
 ʳˆɱʬɕɶᶽɂ

Ịʍ ɑɶɵȸᶽɂ ɭʬɕʎɔ ˂
ɶɖ˄ ὃḒˈʊʱɓ ʨʠˈʶ ʭ
 ɒɄˆʻɕɶᶽɂ ɬɭʎɕɇ
Ỉ˂ȹ ̓ɬȸ˄ Ʉʬʫ ɑ̂ɰɂɬɟɂ
 ʢɄɾɓᶗɂ ɑɉʻʎɽ
 ɒᶗɭʎʫ ʀɄʖɪʯɂʺ
 ɼɱʕ ɐɬɄˆɲʺ Ȳɂɬᶟɂ
 ʘɄʖʯᶡɂ ˍ☿ ɰɭʸʤɂ
 ɗʙʻʤɂʺ ɭʸᾒήɂʺ
ˈʦʚɓ ʡʤɮ ɏʦʆɕˆʺ ʨ
 ɒɄˆʻɕɶᶽɂ ɬɭʍ
ʨȼɄɵ̋ ɬ̒ɟ̋̋ ɑ̂ɰɂɬɟɂ
ʲɕʦʤ ɑʤɄʎʕ ʢɄɾɓɂ ʛˈɶ
 ʵɯʶ ʮḛɇ ʨʫɄʠɕʤɂʺ
ʬɕʍᶗɂʺ ɒɄˆʻɕɶᶽɂ ɬɄ
ˈʚʕᶟɂ ʄʻʆᾟήɂ ˂Ịʍ ɑ
ʆʍȹ ʔɭẛẀ ɐɰɂɬɟɂ ̱☿ ȲɄ
 ʢɄɾɓᶗɂ ʳʫ ɭˆɳᶽɂ
Ʉʉʻʤɂ ʮḛɇ ὃửʯɄᾒήɂ ʗȼ
ɒɄɾɾɪɕʤɂʺ.

   ɑɶɵȸᶽɂ ʛʚɦɓ
ʳʫ Ʉʸʤ ɂṕḛʬɕʫ ɂɳʝɱʫ
  ɣʫɂɱɇ ʭ˄ɭʚɓ ʢᶚɩ
 ɄẛṦ˄ɭɦɓʺ ʵɭˈɟ
ɂɱʬɕɵɄɇ Ʉʶɱˆʻʆɓʺɰ.

  ʢᶚɩ ʳʫ ʭɕˆʺ
 ɒɂṔḗɩ ɰɄʬɛɖɵɂ
ɰɄʠɕɇᶗɂʺ     ɬɂɱʕᶟɂ
 ɒɄʙɄʆʤɂ ʘᶚʅ ʺ
 ɑʱʫɄʠʤɂ.

 ʮ̒ʠ˄ ʮȵ ὂỰʎʬɇ
 Ʉʸʙɱʅ   ɑɶɵȸʬʦʤ
ʬʎʤɂ Ȳɂɬȵ ˍ☿ ɑʤɄʎʖʤɂ ʨ
 Ṕḛʕʻɓ ʢᶚɩ ʳʫ
 ɱʅʺ ɑʬȼᶚʫ ɒɄˈʱʚɓ   ʘ

ᾚίʤ ɑʬȼᶚʫ ʨȼɄɵ̋̋ ʭʟ
ɒɄɟɱᾟᾇɂ ɑˈʍʻʯ ˂Ịʍ
ɟȵ ʳʫ ɄẛṨʦʍ ɑɇɄʙɱʤɂʺ ʨ
ḛɶɦɕʤɂʺ ɱˆʻʆɕʤɂ ʮ
ʳˆɱʬɕɶᶽɂ.

050607

 ˍ┤Ʉʚɛʤɂ Ṕḛʒɕʤɂ ɐɬɄˈʚʤɂ ɐɬʻɟ ɑʝṔḘɺʑɂ ɑ̂ȷɱʤɂ

☿ Ṕḛʒɕʤɂ ʹɇ ɭɾʚˆʺ ˍ
 ɑˈʱʖʤɂ ɏˈʤɄɵᶟɂ
ʤɯʝʺ ɄˈʤɄɥ ɑʚɋʆᶽɂ ʡ
ʖɶʦʖʤɂ ˍ☿ Ṕḛʒɕʤɂ ɑ
 ᵷ ɑ̍ʤɄᾚήɂ ɑ̂ɰɂɬɟɂ
 ʜʻʦɶʦʤ ɑʬʝɄᾚήɂʺ
 ˍ☿ Ṕḛʒɕʤɂ Ʉʂ˄ȵʺ
ᶽɂʺ ʭˈʚʤɂʺ ȻɬɄɋᶽɂ ʨɛ
☿ ɐɭȼɄɶʤɂ ɑˈɋʦɶʤɂ ˍ
Ʉʸʦˆʻɦɓʺ  ʏʬɕᾒᾇɂ ˂Ỉȹ
Ṕḛ˄Ʉʎʫʺ ʭʊʯʺ ɭʍɂʻʙ
 ˂Ịʍ ɭʍɄɶɔ ɐɭ˄ɭɟ
 ʨɩɂɬ ɬɂɱʕᶟɂ ʨˆʻɦɓ
ɐɬʻᾒήɂ ˂Ỉȹ ɑɶɵȸᶽɂ
 ʹʍɄʱʚɉʺ ɑʦʫɄɺʤɂ
ɑʦʫɄʞ.

ɱɽɄʱʎʤɂ ʳʫ ɐɬɄˈʚʤɂ
☿ ɐɱəȸᶽɂʺ ɑʦʍɄʖʤɂ ˍ
ˍỘʺ ʔɂɭʶᶟɂ ʛˈʚɦɓ
 ɰɂɬȹ ˂Ỉȹ ˂ẻɶɔ ὃỮʤɂ ɐ
 ʨɩɂɬ Ṕḛˈʒɕʤɂ
 ɏɡ˄ ɂɯʤ ɑɶɵȸᶽɂ
ɱʕɂʻɓ ˂Ịʍ ṕḛʝṔḘʤɂ
 ɒɄʖɾʤɂ ʏˈʬɟ
ɑʤɄʎʖʤɂʺ ɑˈɇɄɡ˄ᶗɂ
 ̒ Ⱦɶʫ ˂Ỉʻɕ˄ ʳʬˈʕ ɑˈʤ
 ɐɬɄˈʚʤɂʺ ʔɂɱɹᶡɂ
ˈʯɄʠʫ ʺ ɑɶɵȸᶽɄɇ ɑ
 ʨɛʫᶟɂ ɰɄʬɛɖɵᶗɂ
ɺɌʤɂ ɬɰɂ̒ʑɂ ʏ̍ʬᾒή  ɑˆɱ
 ɄẛẁɄʙɄʅ ʹˈɟʻɓʺ
 ʏʬɕᾒᾇɂ ɑʫɭᾟή
ɑʆˈᾚᾇɂ ɑȾˉɋʤɂʺ

Ẻ̱̒ʤɂ ɐɰ̋ɱʁ ὂỰʎɔ̋
ɐɬ̒ᾒήɂ ʪ̒yʖʫ ʜɂɰɬ̋
 ʏˈʬɟ ʼɭʤ   ɑʦʫɄɺʤɂ
ᵷɑʦɾʤɂ ɒɂɮ ʔɂɱʅᶟɂ
 ˁʆʎ˅ ὂỮɥ ʡʤɮʺ
ȼɂɳʤɂ ɬʻʸᾒήɂ ʏˈʬᾒήɂ ɐɭ
 ɑʫɭᾟή ɐʻɟɱᶽɂ
ʔɂɭʶᶟɂ.

ÊĖęÄîĕÃ ÉßĤřÃ æÁÄđã
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 ĨĝÄÒĕÃ ėĤĪĕÃ

ÊĪĝÄÒĕÃ ÊêĖřÃ
ÊĖęÄîĕÃ ÉßĤřÃ ÉãÃß½ ÔĢĞęģ ÉßĤÖĖĕ ÊĪŜÄĂĕÃ ŊĩÄĂŜÃ
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ɑʬʊʱʫʨʬʎɔ˂ỊʍʏʁʺᵷṔḛ˄ɄʎᶽɂʭʂɓʺʵɯʶɑʬʊʱᶽɂʮḛʦɛʬʫʳʫɐɭʍɒɄʬʊʱʫṔḛ˄Ʉʎʬʦʤ.

ʭɓɬɄɡ˄ȹʵɯʶɑʬʊʱᶽɂˍ┤1947-02-23

ɤɱɾɓʳʍ Ṕḛ˄Ʉʎʫɑ̂ɰɄɡɓɑˈʍɄʱɽʺɑˈᶽɄʍ

 ɱʚʫʵɯʶɑʬʊʱᶽɂˍ┤ᵷʗˈʱɟɂɱɶˇʻɵ

ʭʑɱʤɄɇʳʫʮȵ ̋ɳ˄ɜɂʔɱʎɔʳʍɄʸɶʖʯɑʬʊʱʬʝ Ṕḛʑɑˈʫʻʟɥ

ʳʟʤʺɄẛẁɰɭʙ˂Ịʍʏʁʺ Ṕḛ˄ɄʎᶽɂὃỮʤɂ ʢ̒ɦɕɓɐɬɄʍ˂Ỉȹʮḛʯɂʻʙ)ɄʫȹʳʍʛˆɱʅɒɂɭʶɄʎᶽɂ ̋ ȵṔḛ˄Ʉʎᶽɂ(ɓɄʸʦʎɡ Ṕḙʝȵɐʻʙ

ʳʫʭʊʎʫɒɄʬʊʱᶽɂ Ṕḛʑɑˈʫʻʟᾚήɂ.

ϣтЮмϸЮϜ ϣвДжвЮϜ

ϼттϝЛвЯЮ)мϾтϐ(
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 ģæĩıÃ9000ISO

 ̋ɳ˄ᶗɂ9000ISOˍỘɑʦȼɄʍʳʫ ɑʍʻʬɡʫ ʳʬʂɕɓ ɑˈɵɄɵȵ Ṕḛ˄ɄʎʫṔḛ˄Ʉʎᶽɂʳʬʁɐɬ̒ᾒήɂ ɐɰɂɬȹ ʪɄʊʯ .ʚʫʺ ɷˉ˄Ʉ

 ̋ɳ˄ᶗɂ9000ISO ὃỲḲɄˈʚʤɂ ɭˈɥʻɕʤ ɑˈʤʺɭʤɂ ɑʬʊʱᶽɂ ɄẛẀ ʋʖɕɦɓInternational Organization for 

Standardizationʛ˄ɭɾɕʤɂʺ ɬɄʬɕʍᶗɂ ɒɄȾˈʶ ʨɋʙ ʳʫ ɰɂɭɓʺ .˄ɭɦɓ ʭɕˈʕ ɄẛṨʕ ɑʎɋɕᶽɂ ɭʍɂʻʚʤɂ Ʉʫɂ ɏɶɥ ɄẛṦ

ʳʫɳʤɂ ɱʫ ˂Ịʍ ɒɂṔḛʒɕʫ ʨɋʙ ʳʫ ɐɳʖᾚᾇɂ ɒɄɋʦʆɕᶽɂ.

 ̋ɳ˄ɂ ̱☿ ɒɄɋʦʆɕʑɂ ʃʎɈ rʫ2008:9001ISO  ̋ɳ˄ᶗɂ Ṕḛ˄Ʉʎʫ ɐɱɵȵ rʫ ɐɭɥɂ̋ ̱Ộ ὃỮʤɂ9000)(ISO ɐɭʍ ʨʬɺɔ

Ị̱˄ Ʉʬʝ ʄ̋ɱɹ̋ ɒɄɋʦʆɕʫ:

 ʳʫ ɑʍʻʬɡʫ

 ὃỮʤɂ ɒɂ Ȳɂɱɟᶡɂ

 ʏˈʬɟ ʨʬɺɔ

ɒɄˈʦʬʎʤɂ ɧˈɓɄʖʫ

ʆʙ ˍ☿ ɑˈɶˉȼɱʤɂ ʌɄ

ʢɄʬʍᶟɂ

 ɒɄ̍ʦʬʎʤɂ ɭɽɰ
 Ʉẛẃȵ ʳʫ ɭʝȶɕʦʤ

ɑʤɄʎʕ

 ɒᶚᾒὅ ʋʖɥ

ɑˈʕɂʺ

 ʳʍ ɣɓɄʱʤɂ ɿɦʕ

ɮɄɪɓɂ ʏʫ ᵷɆʻˈʎʤɂ

ɋɵɄʱᶽɂ ɒɂȲɂɱɟᶡɂ ɑ

Ʉʞ ɂɮȹ ɄʸɦˈᾚὝɓʺ ʮ

Ʉ̂ɰ̋ɱʁ ʡʤɮ

ʭʊɕʱʫ ʀɂɱʎɕɵɂ

˄ɬɱʖʤɂ ɒɄˈʦʬʎʦʤ ᵷɑ

 ʪɄʊʯ ɑˈʤɄʎʕʺ

ʹɶʖʯ ɐɬʻᾒήɂ

ḛɶɦɕʤɂ ʨˈʸɶɔ ʮ

ɱʬɕɶᶽɂ

http://ar.wikipedia.org/w/index.php?title=%D8%A7%D9%84%D9%85%D8%B9%D8%A7%D9%8A%D9%8A%D8%B1&action=edit&redlink=1
http://ar.wikipedia.org/w/index.php?title=%D9%86%D8%B8%D8%A7%D9%85_%D8%A5%D8%AF%D8%A7%D8%B1%D8%A9_%D8%A7%D9%84%D8%AC%D9%88%D8%AF%D8%A9&action=edit&redlink=1
http://ar.wikipedia.org/wiki/International_Organization_for_Standardization
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ģæĩīÃ ÊĖÁÄā

ᵺ ̋ɳ˄ɕɂ ɑʦȼɄʍ ɬɂɱʕȵ ʭʁ rʫ

 ɑʦɶʦɵ

ɒɄʖɽɂʻʫ ɐɰɂɬȹ

ɭˈʝʻɓ ʪɄʊʯ

 ɐɬʻᾒήɂISO 

9000:2000

 ɑʦɶʦɵ

 ɐɰɂɬȹ ɒɄʖɽɂ̒ʫ

ɑȾˉɋʤɂ ʪɄʊʯ

ISO 

14001:2004

 ɑʦɶʦɵ

 ʪɄᴬʊʯ ɑʖɽɂʻᴬᴬʫ

 ɑᾚὝʤɂ ɐɰɂɬȹ

 ɑʫᶚɶʤɂʺ

ɑˈʱʸᶽɂOHSAS 

18001:1999

 ɑʦɶʦɵ

 ɐɰɂɬȹ ɒɄʖɽɂ̒ʫ

 ɑʫᶚᴬɵ ɑʬᴬᴬʊʯȵ

ȲɂɯᴬᴬᴬᴬᴬʒʤɂISO  

22000:2005 

 ɏɵɄᾚήɂ

HACCP

 ɑʦɶʦɵ

 ɒɄɋʦʆɕᶽɂ

 ɐȲɄʖʟʤ ɑʫɄʎʤɂ

 ɒɂṔḗɕɪʫ

 ɐɱ˄Ʉʎᶽɂ

ɰɄɋɕɩᶗɂʺISO 

17025:2000

 ɑʦɶʦɵ

 ɐɰɂɬȹ ɒɄʖɽɂ̒ʫ

 ʳʫȵ ʪɄʊʯ

 ɒɄʫʻʦʎᶽɂISO 

27001:2005

 ɑʦɶʦɵ

 ɐɰɂɬȹ ɒɄʖɽɂ̒ʫ

ɏ̂ɰɭɕʤɂ

ISO 9000

ISO 10015
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P ģæĩīÃ ģ ÉßĤřÃ ŋÇ ćĲÎÝıÃ Äę

ʭʸʖ˄ 
ᴮ
ɂṔḛɛʝʳʫɴɄʱʤɂɐɬʻᾒήɂɄẛẃȶɇὃỰʎɔ)ɑˈʍʻʱʤɂɐɭˈᾒήɂ(ʳʟʤʺɂɮȹ ɰȵɄʯɬʮȵɿᾟίʯ

ʭʦʍɐɬʻᾒήɂʗˆɱʎɕɇɄʱʱʟʬˈʕ ʢ̒ʚʤɂɄẛẃȹ)ɑˈɋʦɓɒɄˈɟɄɥɒɄɋʦʆɕʫʺʤɂ ʮ̒ɉɳᵷ ̋ʡʤɮ

ɱˆʻʆɕʤɄɇɱʬɕɶᶽɂɒɄˈʦʬʎʦʤɑˈɟɄɕʯᶡɂɏɶʟʤɄʁɰ ʮ̒ɉɳʤɂʮḛɶɦɓʺɑˈʍʻʯ

ɒɄʫɭᾟήɂɞɄɕʯᶡɂʺʏʕɰʺ ̓̒ɕɶʫȲɂɬȵʢɄʬʎʤɂʨˈʦʚɓʺʗˈʤɄʠɕʤɂɗʙʻʤɂʺɂʺɭʸᾒή(.

Ʉʫȵ ̋ɳAɕ˄AAAɂISO)(ὃ♫ʕɑʬʦʞɒȲɄɟʳʫʔɱɥᶟɂ˂ỈʺᶟɂɑʬʊʱʬʦʤɑˈᶽɄʎʤɂˈɥʻɕʤɭ

ɷˉ˄Ʉʚᶽɂ.
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ÊĪŜÄĂĕÃ ÓáÄĚĞĕÃ Ęġ¹

 ɞɮʻʬʯ(Deming) 

Å ṕᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬḛʬɕʦʤ ɞɮʻᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʬʱʤɂ ɂɯᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʶ ɱᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʸʉ

 ɭᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʚʍ ʢᶚᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬɩ ὃỲᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬḳɵȸᶽɂ

ʮɄɇɄˈʤɂ ˍ┤ ɒɄˈʲˈɶʬᾟήɂ.

 ɞɮʻʬʯ)Malcolm Baldrige(

Å ṕᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬḛʬɕʦʤ ɞɮʻᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʬʱʤɂ ɂɯᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʶ ɱᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʸʉ

ᴬᴬᴬᴬᴬᴬᴬɦɕᶽɂ ɒɄᴬᴬᴬᴬᴬᴬ˄ᶗʻʤɂ ˍᴬᴬᴬᴬᴬᴬ┤ ὃỲᴬᴬᴬᴬᴬᴬḳɵȸᶽɂ ɐɭ

ʲˈʯɄʬɛʤɂ ɭʚʍ ˍ┤ ɑˈʟˆɱʫᶟɂɒɄˈ .

 ɞɮʻʬʯ)EFQM(

Åɕʦʤ ̩AAAAAɊ̋ɰ̋ɜɂ ɞɮ̒AAAᴬAʬɦʤɂ ɱAAAAAɺɖʯɂ ṕᴬᴬᴬᴬᴬḛʬ

ˈʲˈʎɶɖʤɂ ɭʚʍ ˍ┤ ὃỲḳɵȸᶽɂɒɄ.

 ˍỈɂṔḘɵᶗɂ ɞɮʻʬʱʤɂ(AEM) 

Å ʪɄᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʍ ɄˈʤɂṔḘᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬɵɂ ɒɭᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʬɕʍɂ1988

 ˍᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬ┤ ɑᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬɽɄɩʺ ṕᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬḛʬɕʤɂ ɞɮʻᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʬʯ

 ɒɄʎʫɄᾒήɂ)AQU. (

 ˃ɰ̒ʕɄʒɦɶʤɂ ɞɮ̒ʬɦʤɂ

)SBEM  (

Å ṕᴬᴬḛʬɕʤɂ ɐɳȼɄᴬᴬɟ ʘᶚᴬᴬʅȹ ʭᴬᴬɓ)SQA ( ˍᴬᴬ┤

 ʪɄᴬᴬᴬᴬᴬᴬᴬᴬʍ1994 ɒɄᴬᴬᴬᴬᴬᴬᴬᴬɶɵȸʬʦʤ ɧʱᴬᴬᴬᴬᴬᴬᴬᴬʬɓ ᵷ

ᴬAAAḛʬɕʤɂ ɒɄAAAAɟɰɬ ˂AAAAỊʍȵ ʛAAAAʚɦɓ ὃAAAAỮʤɂ ṕ

ὃỲḳɵȸᶽɂ)SBEM. (

 ˌʰɄɇɄˈʤɂ ɞɮʻʬʱʤɂ)NZTQ(

Å ɑʖᴬᴬᴬᴬᴬᴬᴬɶʦʕ ˂ᴬᴬᴬᴬᴬᴬᴬỊʍ ɞɮʻᴬᴬᴬᴬᴬᴬᴬʬʱʤɂ ɳᴬᴬᴬᴬᴬᴬᴬʝɱ˄)6

Ʉʬɡˈᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬɵ ( ʹᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʬʍɬ ʢᶚᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬɩ ʳᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʫ

ɓ ὃỮʤɂ ɒɄʞɱɺʤɂʺ ɒɄɶɵȸʬʦʤ ʪṕᴬḘʦ

ɞɮʻʬʱʤɂ ɂɯʶ Ṕḛ˄Ʉʎʬɇ.
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ɞɮʻʬʱʤɂʵɬɄʬɕʍɂ ɑʱɵɿȼɄɾᾟήɂʺ ʹɓɄʯʻʟʫ
ʡʦᶽɂ ɐɳȼɄɟ ɞɮʻʬʯ

ɐɬʻᾒίʤ ɳˆɳʎʤɂ ɭɋʍ

 ʪɄʍ ὁỲḵʰȵ2000ᴬAAAʫ̒ʦʎʑɂ ̒ʁAAAA  ̋ɱAAAAɹɄʎʤɂ ɰɄA̍AAAʎʑɂ ɑʕɄAAAAʁȹ ʏAAAAʫ ̩AAAAɊ̋ɰ̋ɜɂ ɞɮ̒AAAʬAɦʤɂ ɴɄAAAAɵȵ ˂AAAAỊʍ ʪ̒AAᴬAʚ˄ ɒɄ

Ṕḛ˄Ʉʎʬʦʤ ɑ̍ʬʟʤɂ ʮɂɲ̋ɜɂ ɬɭɦ˄ ὃỲṌɄ̂ɰ ɞɮ̒ʬʯ ̒ʁ  ̋ᵷʨ̍ʦɦɕʤɂ̋.

ʡʦᶽɂ ɳʝɱʫ ɞɮʻʬʯ

 ˌʰɄɛʤɂ ᶳ ɭɋʍ

ṕḛʬɕʦʤ

 ʪɄʍ ὁỲḵʰȵ2006ᴬᴬᴬɶʬɩ ʛᴬᴬᴬˈɋʆɓ ɞɮʻᴬᴬᴬʬʱʤɂ ʨᴬᴬᴬʬʍ ɑᴬᴬᴬˈʤȳ ɏᴬᴬᴬʦʆɕɓʺ ᵷṕᴬᴬᴬḛʬɕʤɂ ɑᴬᴬᴬʕɄʚə ɱᴬᴬᴬɺʰ ˂ᴬᴬᴬỈȹ ʔɭᴬᴬᴬẛẄ Ṕḛ˄Ʉᴬᴬᴬʎʫ ɑ

ᵷɑᴬᴬᴬˈʤɄᶽɂʺ ɒɄᴬᴬᴬˈʦʬʎʤɂʺ ɐɬɄᴬᴬᴬˈʚʤɂʺ ɑᴬᴬᴬʕɱʎᶽɂʺ ɬɂɱᴬᴬᴬʕᶟɂ ˍᴬᴬᴬ┤ ɑᴬᴬᴬʦɛʬɕᶽɂʺ ṕᴬᴬᴬḛʬɕʦʤ ˂ᴬᴬᴬỊʍ ṕᴬᴬᴬḛʝṔḘʤɂ ʏᴬᴬᴬʫ

ɣȼɄɕʱʤɂʺ ɑʫɭᾟήɂ ˌʚʦɕʫ .

 ɣʫɄʯɱɇ ɞɮʻʬʯ

ʦʤ ɑʖˈʦɩ ɫˈɺʤɂ ṕḛʬɕ

ˌʫʻʟᾚήɂ

 ʪɄʍ ὁỲḵʰȵ2006ᴬʤɂ ṕᴬḛʬɕᶽɂ ˌʫʻᴬʟᾚήɂ Ȳɂɬᶠᴬʤ ˌᴬɊɬ ɣʫɄᴬʯɱɇ ɞɮʻᴬʬʯ ʳᴬʫ ɷɌᴬɕʚʫ ɐɳȼɄᾒήɂ ɞɮʻʬʯ ὁỲᴬḵʰȵ ˃ɯ

 ʪɄʍ2003ɞɮ̒ʬɦʤɂ ˂Ỉȹ ʨɽɜɂ ̱┤ ɭɦɖɶ˅ ˃ɯʤɂ̋ ɑ̍ʬʟʤɂ ́ʯɂɲ̋ȵ̋ ɻṔḛ˄ɄʎʬɇɊ̩̋ɰ̋ɜɂ.
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Á ṕᴬᴬᴬᴬᴬᴬᴬḛʬɕʦʤ ɞɮɄᴬᴬᴬᴬᴬᴬᴬʬʱʤɂ ʵɯᴬᴬᴬᴬᴬᴬᴬʶ ʨᴬᴬᴬᴬᴬᴬᴬʞ ɗʎᴬᴬᴬᴬᴬᴬᴬʂɩ
ʮḛᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬɶɦɕʤɂʺ ɱˆʻᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬʆɕʦʤ ὃỲᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬᴬḳɵȸᶽɂ

ɑʎɟɂɱʑɂ̋ ˃ɰ̋ɭʤɂ.

Áɐɭᴬᴬᴬᴬᴬᴬʍ ɲṔᴬᴬᴬᴬᴬᴬḗɓ ɒȵɭᴬᴬᴬᴬᴬᴬɇ ᵷʹᴬᴬᴬᴬᴬᴬɓɂɮ ɗᴬᴬᴬᴬᴬᴬʙʻʤɂ ˍᴬᴬᴬᴬᴬᴬ┤ʺ
 ṕAAAAAAAAAAḛʬɕʦʤ ɑA̍AAAAAAAAAɉɱʎʤɂ ʢ̋ɭAAAAAAAAAAʤɂ ̱AAAAAAAAAA┤ ɞɮɄAAAAAAAAAʬʯ

ɛᶽɂ ʨˈɌɵ ˂Ịʍ Ʉẛṧʫ ᵷὃỲḳɵȸᶽɂʢɄ:

 ̒ ʠᾚήɂ ṕḛʬɕʦʤ ɑʖˈʦɩ ɫˈɺʤɂ ɣʫɄʯɱɇˌʫ.

ᾚήɂ ṕḛʬɕʦʤ ɭʸʕ ʳɇ ɭʬɦʫ Ṕḛʫᶟɂ ɐɳȼɄɟˌʫʻʠ.

ṕḛʬɕʦʤ ˌʰɄɛʤɂ ᶳ ɭɋʍ ʡʦᶽɂ ɐɳȼɄɟ.

ṕḛʬɕᶽɂ ˌʫʻʠᾚήɂ Ȳɂɬᶠʤ ˌɊɬ ɣʫɄʯɱɇ.

ḛʬɕᶽɂ ˌʫʻʠᾚήɂ Ȳɂɬᶠʤ ὃửʉʻɇȵ ɐɳȼɄɟṕ.
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ÊĪĕģàĕÃ ËÄĊñÃĤŜÃģ ÆĩãàÎĕÃ ÉßĤÕ

Á AAAAAAAAʞɱʤɂ ɭAAAAAAAAɥȶʞ ɏ̂ɰɭAAAAAAAAɕʤɂ ʗAAᴬÂAAAAɱʎɕɇ ɐɬ̒AAAᴬAAAAᾒίʤ ɑA̍AAAAAAA Ʉʑʎʤɂ ɑAAAAAAAAʬʊɦʑɂ ɗAAAAAᴬAAʬɕʁɂ ɳȼɄ

ʤɂ ɒɄʖAAAɽɂ̒ʑɂ ̱AAA┤ ʗAAᴬ̂ɱʎɔ ́AAAʤ ɒɬɱAAAʕȵ̋ ɐɬ̒AAAᾒήɂ ʮɄʬAAAʂʤ ɑ̍AAAɶ̄ȼɱʤɂ ɑᴬᴬᴬˈʤʺɭ

(ISO 8402) ɑᴬᴬᴬˈʤʺɭʤɂ ɒɄʖᴬᴬᴬɽɂʻᶽɂ ɗʱʬᴬᴬᴬʂɓʺ ʨᴬᴬᴬɇ ᵷISO 14000 ɑᴬᴬᴬɽɄɩ ɂɬʻᴬᴬᴬʱɇ

ɒɄA̍AAAAAʦʬʎʤɂ ɐɬ̒AAAᴬAAɟ ʮɄʬAAAAAAʂʤ ɏ̂ɰɭAAAAAAɕʤɄɇ . ɑAAAAAAɽɄɩ ɑʖAAAAAAɽɂ̒ʫ ɒɰɭAAAAAAɽȵ ɄAAAAAAʬʝ

 ɏ̂ɰɭAAAAAɕʤɄɇ) ɑᴬᴬᴬᴬᴬˈʤʺɭʤɂ ɒɄʖᴬᴬᴬᴬᴬɽɂʻᶽɂISO 1500 ( ˂ᴬᴬᴬᴬᴬỊʍ ɐȶᴬᴬᴬᴬᴬɺʲᶽɂ ɭʍɄᴬᴬᴬᴬᴬɶɔ ˍᴬᴬᴬᴬᴬỘʺ

 ̋ɱAAAAAAAAʫ̋ ʇ̍ᴬAAAAAAAʆɪɕʤɂ rAAAAAᴬAAʫ ȵɭAAAAAAAAɇ ɑA̍AAAAAAAɌ̂ɰɭɕʤɂ ɄAAAAAAAAẛẁɄɟɄ̍ɕɥɂ ʗAAᴬÂAAAAɱʎɔ̋ ɭA˄AAAAAAAɭɦɓ ɂɰ

ȵ ʛA̍AAAAAAAʚɦɕʤ ɏ̂ɰɭAAAAAAAɕʤɂ ɱ̂̒ᴬAAAAAAAʆɓ̋ ʭ̂̒ᴬAAAAAAAʚɕʤɂ̋ ɴɄA̍AAAAAAʚʤɂ ʭAAAAAAAAə ɯA̍AAAAAAʖɦɕʤɄɇ ʔɂɭᴬᴬᴬᴬᴬᴬᴬᴬʶ

ɐȶɺʲᶽɂ.
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ÆĩãàÎĕÃ ÉßĤÕ

Á ʪɄᴬᴬᴬᴬᴬʊʱʤ ɒɄʬᴬᴬᴬᴬᴬɶʤɂʺ ɿȼɄᴬᴬᴬᴬᴬɾᾟήɂ ʳᴬᴬᴬᴬᴬʫ ɑᴬᴬᴬᴬᴬʍʻʬɡʫ ˍᴬᴬᴬᴬᴬỘ ˃ɯAAAAAʤɂ ɏ̂ɰɭAAAAAɕʤɂ

 ɑAyAAAɟ rAAAAʫ ɆɰɭAAAAɕʑɂ ɒɄAAAAɟɄɥ ̋ȵ ɒɄAAAAɋʦʆɕʬɇ ȲɄAAAAʕ̒ʤɂ rʬAAAAʂ˄)ᴬᴬᴬᴬʟʬˆʺ ʳ

ɆɰɭAAɕʑɂ ɄAAʁɰ ̓ɭAAʬɇ ɄAAẛṧʍ ṔAAḛɋʎɕʤɂ (ɟ rAAʫ ʨAAʬʎʤɂ ʘ̒ᴬAɵ ɒɄAAɟɄɥ̋ ɑᴬᴬʸ

 ̓ɱAAɩȵ)ʨAAAʬʎʤɂ ɆɄᾚAAὛȵ ɄAAʁɰ ̓ɭAAAʬɇ ɄAAẛṧʍ ṔAAḗʎ̌̋ (ᴬAAʫ ʮ̒ᴬAʟ˄ ɝA̍Aɦɇ ʳ

ʤ ́AʫɄʬɓȹ ɭAɦʍ ɏAɵɄɦʑɂ ʨʬʎʤɂ ɭɡ˄ ʮȵ Ɇɰɭɕʑɂ ˂Ịʍ Ṕḛɶ̄ʤɂ ɏ̂ɰɭAɕʦ

ʨᴬᴬʬʎʤɂ ɂɯᴬᴬʶ ˍᴬᴬ┤ ɐɬʻᴬᴬᾒήɂ ʛᴬᴬʚɦ˄ ʮȵʺ .ɰ̂ɭAAɕʤɂ ̱AA┤ ɐɬ̒AAᾒήɂ ʮȺAAʕ ɂɯAAʤ̋ ɏ

 ʨʬʎʤɂ ʘ̒ɶʤ ̓ɱɩȵ̋ Ɇɰɭɕʬʦʤ ɱɽɄɦʍ ɏʦʆɕɓ)ʬʎʤɂ ɆɄᾚὛȵʨ:(
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Ɇɰɭɕʑɂ:

Ɇɰɭɕʑɂ ɒɄɟɄ̍ɕɥɂ̋ ʔ̋ɱʊʤ ɑ̍Ɍ̂ɰɭɕʤɂ ɑʫɭᾟήɂ ɑʫȲᶚʫ ̓ɭʫ

) ɏ̂ɰɭɕʤɂ ʮɄʠʫæ ɏ̂ɰɭɕʤɂ ɒɂɭʍɄɶʫæɏ̂ɰɭɕʤɂ ɗʙ̋.(

ɒɄɟɄ̍ɕɥᶗ ὃử̂ɰɭɕʤɂ ᾘᾎɦʑɂ ̋ȵ ɑ̍ʬʦʎʤɂ ɐɬɄʑɂ ɑʫȲᶚʫ ̓ɭʫ Ɇɰɭɕʑɂ

ʹɓɄʯɄʠʫ ʺ.

Ɇɰɭɕʑɂ ɑʎ̍ɋʅ̋ ʔ̋ɱʊʤ ɏ̂ɰɭɕʤɂ Ɇ̒ʦɵȵ ɑʫȲᶚʫ ̓ɭʫ.

ὃử̂ɰɭɕʤɂ ᾘᾎɦʑɂ̋ ɏ̂ɰɭɕʦʤ ɑ̍ɦʫɳʤɂ ɐṔḘʖʤɂ ɑʫȲᶚʫ ̓ɭʫ.

ɂʑ̋ ʔɰɄʎʑɂ ɆɄɶɖʝɂ ˂Ịʍ Ɇɰɭɕʑɂ ɑʯ̋Ʉʎʫ ˂Ịʍ Ɇɰɭʑɂ ɐɰɭʙ ɒɂɰɄy

ὃử̂ɰɭɕʤɂ ᾘᾎɦʬʦʤ Ʉʚɋʅ.

Ɇɰɭɕʑɂ ɒɄʎʙ̒ɓ̋ ɑ̍Ɍ̂ɰɭɕʤɂ ɑ̍ʦʬʎʤɂ ɒɄɟɱɪʫ ɑʫȲᶚʫ.

ʨʬʎʤɂ ɑʬʊʱʫ:

ɂʑ ɝ̍ɥ rʫ ɑɥɄɕʑɂ ʨ̍ʒɺɖʤɂ ɒɄɟɄ̍ɕɥᶗ ɏ̂ɰɭɕʤɂ ɑʫȲᶚʫ ʔɰɄʎ

ɒɄ̍ʝ̒ʦɶʤɂ̋ ɒɂɰɄyʑɂ̋.

ʦʒɺ˅ ὃỮʤɂ ɑʖ̍ʉ̒ʤɂ ɒɄɟɄ̍ɕɥɂ ɑʎ̍ɋʆʤ ɏ̂ɰɭɕʤɂ ɑʫȲᶚʫ Ʉʸ

Ɇɰɭɕʑɂ.

ɂʑ ̱┤ ɑʫɭɪɕɶʑɂ Ʉ̍ɟ̒ʤ̒ɦʟɕʤɂ ɑ̍ʍ̒ɦʤ ɏ̂ɰɭɕʤɂ ɑʫȲᶚʫ ɑʬʊʱ

ʨʬʎʤɂ ʘ̒ɵ̋.

ʤɂ ɒɄɟɄ̍ɕɥᶗ ʮḛɉɰɭɕʬʦʤ ɑ̍ʬ̍ʦʎɕʤɂ ɒɄ̂̒ɕɶʑɂ ɑʫȲᶚʫ ̱┤ ɰ̒ʆɕ

ɑˈʤɄᾚήɂ ɑʖˈʉʻʤɂ.

ḛʒɕʤɂ ʏʫ ʗ̍ʟɕʦʤ ʭẛẁɂɰɭʙ ɱ̂̒ʆɓ ˂Ịʍ ʮḛɉɰɭɕʑɂ ɐɰɭʙ ὃỮʤɂ ɒɂṔ

ʨʬʎʤɂ ʘ̒ɵ ʭ̍ʊɦɓ ̋ȵ ɑʖ̍ʉ̒ʤɂ ̱┤ ɘɭɦɕɶɔ.

ʀɱ̋ʎʦʤ ɳʕɂ̒ᾚήɂ̋ ɰ̒ɟɜɂ ɝ̍ɥ rʫ ʮḛɉɰɭɕʑɂ ɒɄʎʙ̒ɓ ɑʫȲᶚʫ

ʨʬʎʤɂ ʘ̒ɵ ̱┤ ɐɬ̒ɟ̒ ɂʑ.

ĦĖā ÆĩãàÎĕÃ ÉßĤÕ äÑ¹
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ɕʦʫɄʠɕʫ ʮḛɕ̍ʤȳ ɱʕ̒ɓ ɏ̂ɰɭɕʤɂ ɐɬ̒ɟ ʮɄʬʁ ɏʦʆɕ̂̋ʮḛ:

˂Ỉʺᶟɂ : ɣʫɂɱɉʺ ʇʆɩʺ ɒɄɵɄˈɵ ʏʁʺ

ʬ̍ɟ ̱┤ ɏ̂ɰɭɕʤɂ ɐɬ̒ɟ rʫ ɭʝȶɕʦʤ ɑʤɄʎʕ ʏ

 ́ɕʆɺhȵ̋ ́ɓɄ̍ʦʬʍ̋ ́ʦɥɂɱʫ) ʇˈʆɪɓæ

 ɯˈʖʱɓæ ɑʎɈɄɕʫæʭˆʻʚɓ ( ʏˈʬɟ ˂Ịʍ

ɒɄˆʻɕɶᶽɂ.

ɑˈʯɄɛʤɂ :ɓ ɐɬ̒ᾒήɂ ɐɰɂɬɟ ɑ̍ʦʠ̍ʁ ʏʁ̋ ɯʖʱ

 ɣʫɂṔḗʤɂ̋ ʇʆᾟήɂ̋ ɒɄɵɄ̍ɶʤɂ ɰ̒ʆɓ̋

Ʉʶɯˈʖʱɓ ʏɈɄɕɓʺ ɐɬʻᾒήɄɇ ɑʚʦʎɕᶽɂ.
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ɒɄʖɽɂʻᶽɂɑˈʤʺɭʤɂ:

ÅɗʬɕʶɂɒɄʸᾒήɂɑˈʱʎᶽɂɐɬʻᾒήɄɇɒɄʖɽɂʻᶽɂʺɑˈʤʺɭʤɂʌʻʁʻʬɇɏ̂ɰɭɕʤɂɥȶʞɭ

ʨɩɂɭᶽɂ˂ỈȹɭˈʝȶɓʮɄʬʁʺᵷɐɬʻᾒήɂ ɱʸʉʺʡʤɮˍ┤ɭ˄ɭʎʤɂʳʫɒɄʖɽɂʻᶽɂɄẛṧʫ:

ISO9000

ÅɗʫɳʤȵɒɄʖɽɂʻᶽɂɑˈᶽɄʎʤɂISO9000ɒɄʞɱɺʤɂɒɄȾˈʸʤɂʺʮȵɷɵȶɓ ʘɱʅɭ˄ɭɦɕʤ

ɒɄɟɄˈɕɥᶗɂɑ̍Ɍ̂ɰɭɕʤɂ Ṕḛʕʻɓʺɏ̂ɰɭɕʤɂʪɲᶚʤɂɬɂɱʕᶢʤ˃ɯʤɂ ʮ̋ɬȸ˄ɑʆɺʰȵɐɱəȸʫ˂Ịʍ

ɐɬʻᾒήɂ.Ʉʬʝɏɡ˄˂ỊʍɒɄʬʊʱʫʨʬʎʤɂʨˈʶȶɓɬɂɱʕᶟɂʳ˄ɯʤɂɭʱɶɔʭẛṨʤȹʢɄʬʍȵʫɑʱˈʎ

 ɰɭʚʤɄɇɆʻʦʆᶽɂɏɵɄʱᶽɂʺʳʫʭˈʦʎɕʤɂɏ̂ɰɭɕʤɂ̋ ̋ ȵᵷɐṔḗᾟήɂɒṔḗɕʍɂʺʮȵɶʫɒɂɭʱɖ

ɏ̂ɰɭɕʤɂˍỘɒɂɭʱɖɶʫɐɬʻɟɏɡ˄ʈɄʖɕɥᶗɂɄẛẀ.
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ISO10015

ʳʬʂɕɓɒɄʖɽɂʻᶽɂɑˈʤʺɭʤɂISO10015 ɰɄʅȹʨˈʤɬʺʨʬʍɭʍɄɶ˅ɑʬʊʱᶽɂ˂Ịʍɭ˄ɭɦɓ

ʗˆɱʎɔʺɄẛẁɄɟɄˈɕɥɂɑ̍Ɍ̂ɰɭɕʤɂʏʁ̋ʺɒɂɰ̒ɾɕʤɂʇˈʆɪɕʤɯˈʖʱɓʺɒɄˈʦʬʍɕʤɂɏ̂ɰɭʭə

ʨˈʦɦɓɣȼɄɕʱʤɂʏʁ̋ʺ ɱʅȵ ɱˆʻʆɓʡʦɓɒɄˈʦʬʎʤɂʛˈʚɦɕʤʔɂɭʶȵᵷɐȶɺʲᶽɂʡʤɮʺʳʫʢᶚɩ

ɑʎɊɰȵʨɥɂɱʫɑ̍ɶ̄ȼɰˍỘ:

Åɑʦɥɱᶽɂ˂Ỉʺᶟɂ:ɑʦɥɱʫʗˆɱʎɔɒɄɟɄˈɕɥᶗɂɑ̍Ɍ̂ɰɭɕʤɂ

ÅɑʦɥɱᶽɂɑˈʯɄɛʤɂ:ɑʦɥɱʫʭˈʬɾɕʤɂʇˈʆɪɕʤɂʺɏ̂ɰɭɕʦʤ

ÅɑʦɥɱᶽɂɑɛʤɄɛʤɂ:ɑʦɥɱʫɭ˄ɭɦɓɬɰɂ̒ʑɂɑʫɲᶚʤɂɏ̂ɰɭɕʦʤ

ÅɑʦɥɱᶽɂɑʎɈɂɱʤɂ:ɑʦɥɱʫʭˆʻʚɓɣȼɄɕʱʤɂ
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ɽɂ̒ʬʦʤ Ʉʚɋʅ ́ɓɬ̒ɟ ʮɄʬʂʤ ɏ̂ɰɭɕʤɂ ɒɄ̍ʦʬʍ ɑʎɈɄɕʫ ʨɥɂɱʫ ɒɄʖ

 ɑˈʤʺɭʤɂ(ISO 10015)

ɒɄˈʦʬʍ ɑʎɈɄɕʫ
ɏ̂ɰɭɕʤɂ

˂Ỉʺᶟɂ ɑʦɥɱᶽɂ
ɑ̍Ɍ̂ɰɭɕʤɂ ɒɄɟɄ̍ɕɥᶗɂ ɭ˄ɭɦɓ ɑʦɥɱʫ

ɑˈʯɄɛʤɂ ɑʦɥɱᶽɂ
ɏ̂ɰɭɕʦʤ ʇ̍ʆɪɕʤɂ̋ ʭ̍ʬɾɕʤɂ ɑʦɥɱʫ

ɑɛʤɄɛʤɂ ɑʦɥɱᶽɂ
ɑɥɄɕʑɂ ɬɰɂ̒ʑɂ ɭ˄ɭɦɓ ɑʦɥɱʫ

ɑʎɈɂɱʤɂ ɑʦɥɱᶽɂ
ɰ̂ɭɕʤɂ ɱəȵ ɴɄ̍ʙ̋ ɣȼɄɕɦʤɂ ʭ̂̒ʚɓ ɑʦɥɱʫɏ
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 ɭ˄ɭɦɓ

 ʔɂɭʶȵ

ɐɬʻᾒήɂ

 ɭ˄ɭɦɓ

ʨʬʎʤɂ

 ɭ˄ɭɦɓ

 ɒɄɟɄˈɕɥɂ

ʨˈʬʎʤɂ

 ɭ˄ɭɦɓ

 ɧʫᶚʫ

 ʺȵ ɣɕʱᶽɂ

ɑʫɭᾟήɂ

 ɭ˄ɭɦɓ

 ɧʫᶚʫ

 ɒɄˈʦʬʎʤɂ

 ɑ˄ɬȸᶽɂ

 ʺȵ ɣɕʱʬʦʤ

ɑʫɭᾟήɂ

 ɭ˄ɭɦɓ

 ʨȼɄɵʺ

 ʇɋʁ

 ɒɄˈʦʬʎʤɂ

 ʭʟɦɕʤɂʺ

ɄẛṨʕ

ᾟήɂʺ ʢɄʬʍᶟɂ ɐɬʻᾒή ɑˈɵɄɵȵ ɏʯɂʻɟ ɗɵ ʳʬʂɕ˄ ɐɬʻᾒίʤ ʇˈʆɪɕʤɂ ʮȹ ɒɄʫɭ

Ị̱˄ Ʉʬʝ ɏ̂ɰɭɕʤɂ ʡʤɮ ̱☿ Ʉʬɇ:
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şÐĕÄÒĕÃ ėĤĪĕÃ ËÃäõÄ

ĺģĭÃ ÊêĖřÃ

ÆĩãàÎĕÃ ËÄêé¼ę ĔĚā ĵ ēĤÚÎĕÃ ÊĪÖĪÍÃņéÃ
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é¼ŜÃģ ĨÈĩãàÎĕÃ ėÄþĞĕÃ ÉQÄĊđ ŊĩÄĂę Ĩġ ÄęPĨê
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 ὃử̂ɰɭɕʤɂ ʪɄʊɦʤɂ ɑʯ̋ɱʫ ̓ɭʫ

ɭɡɕɶᶽɂʺ ɒɂṔḛʒɕᶽɂ ɑɋʝɂʻᶽ ɒɂ

ɑˈᶽɄʎʤɂʺ ɑˈʦᾚᾇɂ.

 ɣʫɄʯṔḗʤɂ ʭˈʬɾɓ ʭɕ˄ ʮȵ

ʎʖʤɂ ɒɂɰɄyʬʦʤ Ʉʚʕ̋ ὃử̂ɰɭɕʤɂ ɑˈʦ

ʮḛɉɰɭɕʑɂ ʨʬʎʤ.

ʚʕʺ ɣʫɄʯṔḗʤɂ ʭˈʬɾɓ ʭɕ˄ ʮȵ Ʉ

 ɒɄɟɄˈɕɥᶚʤ ʛˈʙɬ ɭ˄ɭɦɕʤ

ɉɰɭɕʬʦʤ ɑ̍ʎʙɂ̒ʤɂ ɑ̍Ɍ̂ɰɭɕʤɂʮḛ.

 ɣʫɄʯṔḗʤɂ ʔɂɭʶȵ ɭ˄ɭɦɓ ʭɕ˄ ʮȵ

ᾝὟɂ̋̋ ʛ̍ʙɬ ʨʠɺɈ ὃử̂ɰɭɕʤɂ.

 ɑ̍Ɍ̂ɰɭɓ ɣʫɂɱɇ ɱʕɂ̒ɓ ̓ɭʫ

 ɒɄɟɄˈɕɥᶗɂ ɑˈɋʦɕʤ ɑʍʻʱɕʫ

ɉɰɭɕʬʦʤ ɑ̍ʎʙɂ̒ʤɂ ɑ̍Ɍ̂ɰɭɕʤɂʮḛ.

 ɏ̂ɰɭɓ ʘɱʅ̋ ɏ̍ʤɄɵȵ ̓ɭʫ

 ɣʫɂṔḗʤɂ ɯˈʖʱɓ ˍ☿ ɑɛ˄ɭɥ

ɑ̍Ɍ̂ɰɭɕʤɂ.

 ʭˈˈʚɕʤ ɭˈɟ ʪɄʊʯ ɱʕʻɓ ʼɭʫ

 ᶗɂ ɭʎɈ ʭẛṥʎɈɄɕʫ̋ ʮḛɉɰɭɕʑɂ ȲɄẛṥʯ

ɣʫɄʯṔḗʤɂ ʳʫ.

 ɑˆɱɺɌʤɂ ɱɽɄʱʎʤɂ ɱʕʻɓ ʼɭʫ

 ɏ̂ɰɭɕʦʤ ɑʦʁȸʑɂ) ʮ̒ɉɰɭʑɂ.(

 ὃḒ̍ʊɦɓ̋ ˃ɰɂɬȹ ʨʠ̍ʁ ɱʕ̒ɓ

ᾝὟɂʺ.

 ɏ̂ɰɭɕʤɂ ɑʤɄɵɰ̋ ʔɂɭʁȵ ɤ̒ʁ̋

ɑ̍Ɍ̂ɰɭɕʤɂ ɑɶɵȸʑɂ ̱☿.
ɰ̂ɭɕʦʤ ʪɲᶚʤɂ ʨ̂̒ʬɕʤɂ ɑ˄Ʉʖʝɏ.

 ɒɄʍɄʚʤɂʺ ʳʝɄʫᶟɂ ɱʕʻɓ

 ɑ̍ʦʬʎʤ ɑʫɲᶚʤɂ ɑ̍Ɍ̂ɰɭɕʤɂ

ɏ̂ɰɭɕʤɂ.

 ɒɂɭɡɕɶᶽɂ ʪɂɭɪɕɵɂʺ ɑɋʝɂʻʫ

 ˍ☿ ɑɛ˄ɭᾚήɂ ɑˈɟʻʤʻʱʟɕʤɂ

ɏ̂ɰɭɕʤɂ.

 ɑʦɇɄʚʑ ɑ̍Ɍ̂ɰɭɕʤɂ ɣʫɂṔḗʤɂ ʌ̒ɦɓ

 ʮɂɭˈᶽɂ ˍ☿ ɐɭɡɕɶᶽɂ ɒɂṔḛʒɕᶽɂ

ὃἒᶽɂ.

 ʛˈɶʲɕʤɂ ɒɄʙᶚʍ ɱʕʻɓ

 ɒɄɶɵȸʫ ʏʫ ʨʫɄʠɕʤɂʺ

 ̓ɱɩɜɂ ɒɄʍɄʆʚʤɂ ̱☿ ɏ̂ɰɭɕʤɂ.

 ʨʬʍ ɣʫɂɱɉʺ ʇʆɩ ɬʻɟʺ

ɏ̂ɰɭɕʦʤ ɑ̍ʦɋʚɕɶʫ.

 ɑʦ̍ɵ̒ʞ ɏ̂ɰɭɕʤɂ ɑ̍ʬʁȵ ʜɂɰɬȹ

 ɑˈʦʬʍ ʛˈʚɦɓʺ ɷɵȵ ɱˆʻʆɕʤ

ʭʦʎɕʤɂ.

ĨÈĩãàÎĕÃ ėÄþĞĕÃ ÉQÄĊđ ŊĩÄĂę
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ɄᶽɗʯɄʞɒɄɶɵȸʫɏ̂ɰɭɕʤɂˍ┤ɄẛẁɄˆʻɕɶʫɑˈʬˈʊʱɕʤɂɑʖʦɕᾟᾇɂȲɂʻɵʮɄʞɄʸʎʙʻʫ

ɐɭɥʻʝɑ̍Ɍ̂ɰɭɓɐṔḛʒɽˍ┤ɑʬʊʱʫʨʬʎʤɂ ̋ ȵɑɶɵȸʫɑ̍Ɍ̂ɰɭɓɑˈʫʻʙɕɶʫɑʦʚɄẛẁɂɯɇ

)ɳʝɂɱʫæɭʶɄʎʫ(ʪɭʚɓɄẛẁɄʫɭɩɄẛṥʆɺhȵ̋ɑ̍Ɍ̂ɰɭɕʤɂɑɾɾɪɕᶽɂˍ┤Ʉɡʫʢ

ɏ̂ɰɭɕʤɂʮḛʦʫɄʎʦʤʨɩɂɬɑʬʊʱᶽɂ ̋ ȵʳ˄ɭˈʖɕɶʫʳʫᵷɄyɟɰɄɩʮȺʕ ɱˆʻʆɓɩɄẛẁɄʫɭ

Ʉẛṥʆɺhȵ̋ˍ┤ʵɯʶɑʦɥɱᶽɂɄʚʕʺᾘᾎʱʤὃử̂ɰɭɓʪʻʚ˄˂ỊʍʪɄʊʯɐɰɂɬȹ ̒ ᾒήɂɐɬᵷɑʦʫɄɺʤɂ

ɭʎ˅ ᶚʍɄʖɓɄˈɇɄɡ˄ɂʏʫɒᶗʻɦɕʤɂɒɂṔḛʒɕᶽɂʺɐɬɭɡɕᶽɂˍ┤ɑȾˉɇʨʬʍʤɂᵷʪʻˈὃỮʤɂʺ

ɏɟʻɕɶɔɒɄɶɵȸʫɑ̍Ɍ̂ɰɭɓʭɶɖɓɑɟɰɭɇɑˈʤɄʍʳʫɑʯ̋ɱʑɂʗˈʟɕʤɂʺʏʫʵɯʶ

ʌɄʁʺᶟɂɐɭɡɕɶᶽɂ.

ɏ̂ɰɭɕʤɂ ɒɄɶɵȸʫ ʨʬʍ ̱┤ ɤṔḘʚʑɂ ɱ̂̒ʆɕʤɂ ɣʫɄʯɱɇ ɱɽɄɦʍ

ÎĕÃ ËÄêé¼ę ĔĚā ĵ ēĤÚÎĕÃ ÊĪÖĪÍÃņéı ×ņĎę ÔęÄĝäÇÆĩãà
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ɝˈɥ ɲṔḗ˄ʪʻʸʖʫʪɄʊʯɐɰɂɬȹɐɬʻᾒήɂɑʦʫɄɺʤɂɭɥȶʞʶȵʭ

ʭˈʶɄʖᶽɂɑˈʬˈʊʱɕʤɂᵷɐɭ˄ɭᾒήɂ˃ɯʤɂʺ ɰɄɽˍ┤ʏʙʻʫ

ɐɰɂɭɾʤɂ ɰ̒ɦʬʝὃỲḲɄɵȵ ɱʟʖʦʤɑɉɱɡɕʤɂʺɑ̂ɰɂɬɟɂ

ᵷɐɱɽɄʎᶽɂɝˈɥʮȵɑ˄ɄʑʪɄʊʯɐɰɂɬȹɐɬʻᾒήɂᵷɑʦʫɄɺʤɂ

ȲɄɵɰȹɞɮʻʬʯˌʫɄʊʯʨʫɄʠɕʫʔɬɄʶʮḛɶɦɕʤˆʻʆɓʺ ɱȲɂɬȵ

ɒɄʬʊʱᶽɂ ɰɭʚʤɄɇ˃ɯʤɂʳʫȸ˄Ʉʁɰʳ˄ɭˈʖɕɶᶽɂʳʫ

ɒɄʫɭɩɑʬʊʱᶽɂɄ̍ɟɰɄɩ ̋ ȵ˂Ịʍ ̓̒ɕɶʑɂˍỊɩɂɭʤɂˍ┤

ɒɂɭɥʺʨʬʎʤɂɑʬʊʱᶽɄɇ.

ᵷɂɯʤɄʱʯȺʕɄʱʶʔʻɵὂỰɋɖʯʪʻʸʖᶽɂ ɱɽɄʎᶽɂ ṔḗʝɣʫɄʯɤṔḘʚʫ

ɑˈɡˈɓɂṔḘɵᶗ Ṕḛˈʒɕʤɂˍ┤ʨʬʍɒɄɶɵȸʫɏ̂ɰɭɕʤɂ

ɑˈʫʻʟᾚήɂ ṔḛʑʺᵷɑˈʫʻʟᾚήɂɑˈʒɈʏʕɰɐȲɄʖʝȲɂɬȵʵɯʶ

ɒɄɶɵȸᶽɂᵷɑ̍Ɍ̂ɰɭɕʤɂɄʬʝʮȵ ɱɽɄʱʍɣʫɄʯɱɇʆɕʤɂ ɱˆʻ

ɤṔḘʚᶽɂʛɛɌʱɓʳʫɣȼɄɕʯɒɂɱɹȸʫʺɑˆɱʊʯʯɂɭˈʫʺɑˈʌɄʁʺᶟ

ɭ˄ɭʎʤɂʳʫɒɄɶɵȸʫɏ̂ɰɭɕʤɂˍ┤ ʢ̋ɬɑʚʆʱᶽɂ.
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ÅȻɬɄɋᶽɂɑʬʝɄᾚήɂɤɄɡʱʤʪɄʊʱʤɂὃử̂ɰɭɕʤɂɕʬʶɄɶʫʺʹˍ┤

ʛˈʚɦɓɑˈʬʱɕʤɂɑˆɱɺɌʤɂ.

ÅɒɄʶɄɡɓɂ ɰ̒ʆɕʤɂʨˈʎʖɕʤʪɄʊʱʤɂὃử̂ɰɭɕʤɂɵȸᶽɂʺὃỲḳ

ɑɶɵȸʬʦʤɑ̍Ɍ̂ɰɭɕʤɂ.

ÅʛˈɋʆɓʪɄʊʯɐɰɂɬȹɐɬʻᾒήɂɑʦʫɄɺʤɂʳʫʨɟɬɱʖʤɂʎʤɂʺʨʬ

ɑʬʊʱᶽɂʺ.

ÅɑˈɡˈɓɂṔḘɵɂɒɂʻʆᾟήɂɑɕɶʤɂʨɩɭʬʝʵɄɡɓᶚʤɭɕʤɂὃử̂ɰ
ɭ˄ɭᾒήɂ.

ÅɞɮɄʬʯʛˈɋʆɕʤɏ̂ɰɭɕʤɂˍ┤ ɰɄʅȹʪʻʸʖʫɐɬʻᾒήɂɺʤɂɑʦʫɄ.

 ɱɽɄʱʍ ʳʬʂɕɓ

 ɱˆʻʆɓ ɣʫɄʯɱɇ

 ʨʬʍ ˍ┤ ɤṔḘʚᶽɂ

ɏ̂ɰɭɕʤɂ ɒɄɶɵȸʫ

 ʨʬʎʤɂ ɱɽɄʱʍ

ɑˈʤɄɕʤɂ:

ɒɄɶɵȸʑɂ ʨʬʍ ̱┤ Ṕḛ̍ʒɕʤɂ ɑ̍ɡ̍ɓɂṔḘɵɂ ̱┤ ɑʚɇɄɶʤɂ ɱɽɄɦʎʤɂ ɰ̋ɭʤ ɤɄʂ˄ȹ ̱Ị˄ Ʉʬ̍ʕ̋Ộ̱̋ ɑ̍Ɍ̂ɰɭɕʤɂ:
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 ɰɭɕʤɂ ɒɄɶɵȸʫ ʨʬʍ ̱┤ ʢ̒ɦɕʤɂ ɑ̍ɡ̍ɓɂṔḘɵᶗ ɤṔḘʚʫ ɣʫɄʯɱɇɏˆ

 ɑˈʦʬʍ ɤɄɡʱʤ ɑʫɄʎʤɂ ȻɬɄɋᶽɂ

 ɑ̍ʬɦɕʤɂ ʛ̍ʚɦɓ̋ ɏ̂ɰɭɕʤɂ

ɑˆɱɺɌʤɂ

 ʨˈʎʖɕʤ ɱˆʻʆɕʤɂ ɒɄʶɄɡɓɂ

Ỳḳɵȸʑɂ̋ ὃử̂ɰɭɕʤɂ ʪɄʊɦʤɂ ɳʝɱᶽ ὃ

 /ɏ̂ɰɭɕʤɂ ɐɰɂɬȹ

 ʨɟȵ ʳʫ ɐɬʻᾒήɂ ʪɄʊʯ ʛˈɋʆɓ

ɑʬʊʱᶽɂʺ ɬɱʖʤɂ

 ɒɂʻʆᾟήɂ ɑˈɡˈɓɂṔḘɵɂ6

ɵȸʑɂ ̓̒ɕɶʑɂ ˂Ịʍ ɐɬ̒ᾒίʤὃỲḳ

)ɑʦʫɄɺʤɂ ɐɬʻᾒήɂ ᾘᾎʱʫ ȻɬɄɋʫ(

 ɒɂʻʆᾟήɂ ɑˈɡˈɓɂṔḘɵɂ6 ᾘᾎʱʦʤ

 ̒ᾒήɂ ̓̒ɕɶʫ ˂Ịʍ ὃử̂ɰɭɕʤɂɐɬ

) ɐɭʍɄɶʑɂ ̱┤ ɏ̂ɰɭɕʤɂ ɰ̋ɬ

ɐɬʻᾒήɂ ᾘᾎʱʫ ʛˈɋʆɕʤ(

.A ɰɭɕʤɂ ɑ̍ʦʬʎʦʤ ɑ̂ɰɂɱʬɕɵᶗɂɑˈɌˆ

.Bˈʆɪɕʤɂ ɑˈʦʬʍ ʏʫ Ʉẛṥʤʺɭɟ ʇ

ɑʤʺɭʦʤ ˍạˈɓɂṔḘɵᶗɂ.

.Cɬɱʖʤɂ ɑɟɄɥ ὃửʦɓ ʮȵ  /

ɑʖˈʉʻʤɂ /ɑʬʊʱᶽɂ /ɕᾒᾇɂʏʬ.

.D ˍ☿ ὃỲḳɵȸʫ ʮɄˈʝ ɬʻɟʺ

 ʨʠˈʸʤɂ.

.Eɬʻᾒήɂ ʪɄʊʯ ʪʻʸʖʫ ʛˈɋʆɓ ɐ

ὃử̂ɰɭɕʤɂ ʪɄʊɦʦʤ.

.F ʏʫ ʢ̒ʬɺʤɂ̋ ʨʫɄʠɕʤɂ

ɑ̍Ɍ̂ɰɭɕʤɂ ʨʬʎʤɂ ɒɄɶɵȸʫ ˍ☿

ɑʤʺɭʤɂ.

.Aɏ̂ɰɭɕʤɂ ʔɂɭʁȵ ɤ̒ʁ̋

.Bὃử̂ɰɭɕʤɂ ɣʫɄʯṔḗʤɂ ̓̒ɕɦʫ

.Cɰ̂ɭɕʤɂ ɒɄɟɄ̍ɕɥᶗɂ ɭ˄ɭɦɓɑˈɌ

.Dɏ̂ɰɭɕʤɂ ʘɱʅ̋ ɏ̍ʤɄɵȵ

.EɣʫɄʯṔḗʤɂ ɯˈʖʱɓʺ ʇˈʆɪɓ

.Fʳ̂ɱʁɄᾚᾇɂ̋ ʮḛɉɰɭʑɂ

.G ɰɭɕʤɂ ʨȼɄɵ̒ʤɂ̋ ɒɄ̍ɦʚɕʤɂɑˈɌˆ

.HɑˈʯɄʠᶽɂ ɒɂṕḛʸɡɕʤɂ

.I ɐɰɂɬɟɂæʭˈʊʱɕʤɂ

.Jʭˆʻʚɕʤɂʺ ɑʎɈɄɕᶽɂ

.Kɒᶚɽɂʻᶽɂʺ ɳʕɂʻᾚήɂ

.Lʨˆʻʬɕʤɂʺ ɑˈʯɂṕḛᶽɂ

.AɄ̍ʦʎʤɂ ɐɰɂɬɟɂ ʪɂṕḘʤɂ

.Bɱʬɕɶᶽɂ ṕḛʬɕʤɂ

.CɒɄˈʦʬʎʤɂ ʮḛɶɦɓ

.D ʮḛɇ ʮ̋Ʉʎɕʤɂ̋ ʛ̍ɶ̡ɕʤɂ

ɒɂɰɂɬɟɂ.

.Eʮḛʖʉʻᶽɂ ʜɂɱɹȹ

.Fɭˈʖɕɶᶽɂʺ Ȳᶚʬʎʤɂ ʜɂɱɹȹʳ˄

.G ˍ☿ ɐɬʻᾒήɂ ȻɬɄɋʫ ʛˈɋʆɓ

ɒɄˈʦʬʎʤɂ.

.HὃḒʦʎʤɂ ɱˆʻʆɕʤɂʺ ɝɦɋʤɂ

.A ɬɂɭʍᶡɂ

.Bʇˈʆɪɕʤɂ

.Cɑˈʍʻɕʤɂ

.DɰɄɺɖʯᶗɂ

.Eʛˈɋʆɕʤɂ

.Fɱʬɕɶᶽɂ ʮḛɶɦɕʤɂ

.AʪɂṕḘʤᶗɂʺ ʌɂɭɇᶡɂʺ ʭʸʖʤɂ

.Bɑ̍ʍ̒ɦʤɂ ɐɰɂɬɟɂ ɑʬʊʯȵ

.Cʮḛɶɦɕʤɂ ɑʍʻʬɡʫ

.Dʳ˄ɭˈʖɕɶᶽɂ ɒɄʫɭɩ

.Eɦɕʤɂʺ ɑˈʦʬʎʤɂ ˍ☿ ʭʟɦɕʤɂʮḛɶ

.F ɑ̍ʬʟʤɂ ʘɱʆʤɂ)ɒɂȲɄɾɥᶡɂ(

¥ ¤ £ ¢ ¡
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ɂ ɑᴬᴬᴬˈʦʬʍ ɤɄᴬᴬᴬɡʯ ʳʬᴬᴬᴬʂɓ ὃᴬᴬᴬỮʤɂ ɑᴬᴬᴬʫɄʎʤɂ ȻɬɄᴬᴬᴬɋᶽɂ ʳᴬᴬᴬʫ ɬɭᴬᴬᴬʍ ˂ᴬᴬᴬỊʍ ɱˆʻᴬᴬᴬʆɕʤɂ ɣʫɄᴬᴬᴬʯɱɇ ɳᴬᴬᴬʟɓɱ˄ ɏ̂ɰɭAAAɕʤ

ɂ ɑAAAAAAɵɰɄʬʑɂ ɒɄ̍ɋʦAAAAAAɵ ɑAAAAAAᾒήɄʎʫ ʔɭAAAAAAẛẀ ᵷɑ̂ɱAAAAAAɺɌʤɂ ɑA̍AAAAAʬɦɕʤɂ ʛA̍AAAAAʚɦɓ ̱AAAAAA┤ ɄẛṥʬʁɄAAAAAAɶʫ̋ ɑᴬᴬᴬᴬᴬᴬˈʱʸᶽ

ᴬAAʟɓ ɄAyAAʦʎʤ ᵷɑAAAʚʆɦʑɂ ʢ̋ɭAAAɇ ɏ̂ɰɭAAAɕʤɂ ɒɄAAAɶɵȸʫ rAAAʫ ɬɭAAAʍ ̱AAA┤ ɑA̍AAɌ̂ɰɭɕʤɂ ɑA̍AAʦʬʎʦʤ ɂɭAAAɹɱʫ ʮ̒

ɓʺ ɬɂɭʍȹ ɑˈʦʬʍ ˂Ịʍ ʮḛʬȼɄʚʤɂʺ ɒɄɶɵȸᶽɂ ʵɯʶ ʨʬʎʤ ɑˈʦɋʚɕɶᶽɂ ɒɄʸɟʻɕʦʤ ɬɰɂ̒ʑAɂ ɑA̍ʬɦ

ɂɜ̋ ɒɄʫɭAAAAAᾟήɄɇ ȲɄAAAAAʚɓɰᶗɂ̋ ɱ̂̒ᴬAAAAʆɕʦʤ Ʉ̍ʎAAAAAɵ ᵷʨAAAAAʬʎʤɂ ɒɄAyAAAAɟ̋ ɒɄAAAAAʬʊɦʫ ̱AAAAA┤ ɑ̂ɱAAAAAɺɌʤɂ ɑʆᴬᴬᴬᴬᴬɺʰ

ỮAʤɂ̋ ɑAʫɄʎʤɂ ȻɬɄAɋʑɂ ɻɯAʁ ɰ̒Aʦɋɖɓ ɝA̍ɥ ᵷɄAẛṧʫ ʔɭẛṥɶʑɂ ʛ̍ʚɦɓ̋ ɑ̍Ɍ̂ɰɭɕʤɂ ʪɂṕᴬḘʤᶗɂ ˍᴬẽɋʲ˄ ὃ

ɑˈʤɄɕʤɂ ɏʯɂʻᾒήɂ ˍ┤ ɄẛẀ ɭˈʚɕʤɂʺ:

.1ȻɬɄɋᶽɂɑʫɄʎʤɂɤɄɡʱʤɑˈʦʬʍɏ̂ɰɭɕʤɂɄẛṥʬʶɄɶʫʺˍ┤ˈʚɦɓʛ

ɑˈʬʱɕʤɂɑˆɱɺɌʤɂ:
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.Aȵɭɋʫɑ̂ɰɂɱʬɕɵᶗɂ:

Åʛˈʚɦɓȵɭɋʫɑ̂ɰɂɱʬɕɵᶗɂˍ┤ɑˈʦʬʎʤɂɑ̍Ɍ̂ɰɭɕʤɂɄʙᶚʆʯɂʳʫʮȵɏ̂ɰɭɕʤɂɑʖɾɇʍɑʫɄɏ̂ɰɭɕʤɂ̋

ȲɄʱəȵɑʫɭᾟήɂ ̒ ʶɑʦˈɵʻʤɂɑʤɄʎʖʤɂɑɋʝɂʻᶽɒɂṔḛʒɕʤɂɑʍɰɄɶɖʑɂɑˈʤɄɕɕᶽɂʺˍ┤ʫɒᶗɄɡʭʦʎʤɂ

ɑʕɱʎᶽɂʺᵷɄˈɟʻʤʻʱʟɕʤɂʺ ᶚʂʕ˂Ịʍʮȵɏ̂ɰɭɕʤɂ ɱʬɕɶᶽɂʳʬʂ˄ʮḛɉɰɭɕʬʦʤɡɓɭ˄ɭʭyʕɰɄʎʫ

ʭẛẁɂṔḗɩʺᵷʭẛẁɄʫʻʦʎʫʺɰɻɄɋɕʍɄɇɑʚʦɥɑʦʬʟʫɑˈʦʬʎʦʤɑˈʬˈʦʎɕʤɂ.

.BʇˈʆɪɕʤɂˍạˈɓɂṔḘɵᶗɂɑʤʺɭʦʤ:

Åɐɰ̋ɱʁʮȵ ʮ̒ʟ˄ʇˈʆɪɕʤɂɏ̂ɰɭɕʦʤɑʖɾɇɑʫɄʍɏ̂ɰɭɕʤɂ̋ȲɄʱəȵɑʫɭᾟήɂʳʬʁ ɰɄʅȹɑˈʦʬʍ

ʇˈʆɪɕʤɂˍạˈɓɂṔḘɵᶗɂɑʤʺɭʦʤᵷʨʠʝʮȵʺ ʮ̒ʟ˄ɑʬɟɱɓɑʙɬɄɽɑ̍ʍɂ̋̋ʭˈʚʤɕᾒᾇɂʏʬ

ɓ́ɄʁɄɡɓɂ̋ᵷʹʤɄʫȳʺɝˈɥʮȵɑʆʚʯɑ˄ɂɭɋʤɂˍ┤ʇˈʆɪɕʤɂɏ̂ɰɭɕʦʤȲɄʱəȵɑʫɭᾟήɂˍỘ ɰʭɵɐɰ̒ɽ

ʨɋʚɕɶᶽɂ.
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.CὃửʦɓɒɄɟɄˈɕɥɂɬɱʖʤɂæɑʖˈʉʻʤɂæɑʬʊʱᶽɂ:

Åɐɰ̋ɱʁʮȵʪʻʚ˄ʇˈʆɪɕʤɂɏ̂ɰɭɕʦʤɑʖɾɇɑʫɄʍɏ̂ɰɭɕʤɂȲɄʱəȵɑʫɭᾟήɂ˂ỊʍɴɄɵȵʫrɑɵɂɰɬ

ɑɟɄɥʏʬɕᾒᾇɂʵɱʁɄɥʹʦɋʚɕɶʫʺʳʫʗʦɕɪʫɬɰɂ̒ʑɂɑˆɱɺɌʤɂɑɉɰɭʑɂˍ┤ὂỮɹʤɂɒɄʍɄʆʚ

ɑˈʫɭᾟήɂɑˈɟɄɕʯᶡɂʺʳʫɝˈɥʭʟʤɂᵷʗˈʟʤɂʺ ɱʫᶟɂ˃ɯʤɂ˃ɬȸ˄˂ỈȹʮɄʬʁʏ̌ɲ̒ɓ ̓̒ʚʤɂɑʦʫɄʎʤɂ

ɑˈʱʅʻʤɂ˂ỊʍʗʦɕɪʫɒɄʍɄʆʚʤɂˍ┤ʨʠɹ ʮɲɂ̒ɕʫʼɭᶽʺὃỰʫɲᵷʨˆʻʅʡʤɮʺʔɭẛẀʫɑᾒήɄʎ

ɒᶗᶚɕɩᶗɂɑʬȼɄʚʤɂɄˈʤɄɥˍ┤ʗʦɕɪʫɒɄʸᾒήɂɑˈʫʻʟᾚήɂ Ṕḛʑʺɑˈʫʻʟᾚήɂ.

.DʮɄˈʝὃỲḳɵȸʫ:

Åʨʬʎʤɂ ̒ ɦʯɷˉɵȶɓʮɄˈʝὃỲḳɵȸʫɏ̂ɰɭɕʦʤʹʤʳʫɒɄˈɥᶚɾʤɂɒɄˈʯɄʠʫᶡɂʺɄʫʟʬ˄ʹʱʳʫʭɵɰ
ɑɵɄˈɵɑˈʫʻʙᵷɏ̂ɰɭɕʦʤˁʚʦɓʭʍɭʤɂɐɭʯɄɶᶽɂʺʪɂṕḘʤᶗɂʺʳʫʨɋʙʗʦɕɪʫɒɄʸᾒήɂᵷɒɄȾˈʸʤɂʺ

ʨɩɭɓʺˍ┤ ɰɄʅȹʇʆɩɑʤʺɭʤɂɄʸɡʫɂɱɉʺɑˆʻʬʱɕʤɂ.
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.EʛˈɋʆɓʪʻʸʖʫɐɬʻᾒήɂʪɄʊʱʦʤὃử̂ɰɭɕʤɂ:

Åɭ˄ɭɦɓɑʖɶʦʖʤɂɑˈɡˈɓɂṔḘɵᶗɂɏ̂ɰɭɕʦʤ˂ỊʍɴɄɵȵʳʫʛˈɋʆɓ Ṕḛ˄ɄʎʫʪɄʊʯήɂɐɬʻᾒɑʦʫɄɺʤɂ

˂ỊʍʏˈʬɟɒɄˆʻɕɶʫɐɳʸɟᶟɂɒɄɶɵȸᶽɂʺᵷɑ̍Ɍ̂ɰɭɕʤɂʛʕʺᾘᾎʯὃỲḳɵȸʫ ̋ ɮʖɶʦʕɑʔɂɭʶȵʺ

ɑˈɡˈɓɂṔḘɵɂ˃ɬȸɓ˂Ỉȹ ɰɄʬɛɖɵᶗɂʨɛʫᶟɂ ɱɾʱʎʦʤ ˃ɱɺɌʤɂɰɻɄɋɕʍɄɇɂɱɾʱʍʳʫ ɱɽɄʱʍɞɄɕʯᶡɂ

ɷˉʤʺɂɰɭɾʫʳʫ ɰɬɄɾʫʜᶚẛṥɵᶗɂ.

.FʨʫɄʠɕʤɂ ʢ̒ʬɺʤɂ̋:

ÅʛˈʚɦɓʨʫɄʠɕʤɂ ʢ̒ʬɺʤɂ̋ʇɇɂṔḘʤɂʺˍ┤ʨʬʎʤɂὃử̂ɰɭɕʤɂʮḛɇɒɄɶɵȸʫɏ̂ɰɭɕʤɂᵷȲɂʻɵɄʫ

ʛʦʎɕ˄ɒᶚɩɭʬɇɏ̂ɰɭɕʤɂ ̋ ȵɑʆɺʰᶟɂɑ̍Ɍ̂ɰɭɕʤɂ ̋ ȵᵷɄʸɡȼɄɕʯʏʫɬɄɡ˄ȹɑʦɽɋɓɰɂ̋ʄɄˍ┤Ȳʻʁ

ʡʤɮʨʫɄʠɕʤɂʮḛɇɒɂɭɥʻʤɂɑʦʫɄʎʤɂˍ┤ʢɄɡʫɏ̂ɰɭɕʤɂˍ┤ʮḛʍɄʆʚʤɂˌʫʻʟᾚήɂḛʑʺ Ṕˌʫʻʟᾚήɂ.
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 ɱˆʻᴬᴬᴬʆɕʤɂ ɒɄᴬᴬᴬʶɄɡɓɄɇ ʛᴬᴬᴬʦʎɕ˄ Ʉᴬᴬᴬʬˈʕ ɄᴬᴬᴬʫȵʨᴬᴬᴬˈʎʖɕʤỲAAAḳɵȸʑɂ̋ ὃử̂ɰɭAAAɕʤɂ ʪɄAAAʊɦʤɂ ɑᴬᴬᴬɶɵȸʬʦʤ ὃ

ὃử̂ɰɭAAAAAɕʤɂ ʪɄAAAAAʊɦʤɄɇ ȲɄAAAAAʚɓɰᶚʤ ᵷɰɄAAAAAɋɕʍᶗɂ ̱AAAAA┤ ɄʁɯAAAAAɩȵ ɏAAAAAɡ˄ ὃAAAAAỮʤɂ̋ ᵷɑA̍AAAAɌ̂ɰɭɕʤɂ ὃỲᴬᴬᴬᴬᴬḳɵȸᶽɂʺ

ɵAɄʞ ɑʦʫɄɺʤɂ ɐɬ̒ᾒήɂ ɐɰɂɬȹ ʪɄʊʯ ʪ̒yʖʫ ʏʫ ʛʕɂ̒ɕ̍ʤ ɑ̍Ɍ̂ɰɭɕʤɂ ɒɄɶɵȸʬʦʤ ɑˈɡˈɓɂṔḘ

ʍ ʏAAAʫ ʛAAAʕɂ̒ɕɓ ὃAAAỮʤɂ̋ ᵷɑA̍AAɌ̂ɰɭɕʤɂ ɒɄAAAɶɵȸʑɂ ʨAAAʬʍ ̱AAA┤ ṔAAAḛ̍ʒɕʦʤ ɑ̍ʦɋʚɕAAAɶʫ Ṕḛ˄Ʉᴬᴬᴬʎʫʺ ɱᴬᴬᴬɽɄʱ

ᴬAyAAʤɄʬɟȹ rAAAAʟʬ˄ ᵷɄAAAAẛẃɄ̍ɇ ʭAAAAɓ̋ ʛɋAAAAɵ ὃAAAAỮʤɂ ὃỲAAAAḳɵȸʑɂ̋ ὃử̂ɰɭAAAAɕʤɂ ʪɄAAAAʊɦʤɂ ɐȲɄAAAAʖʝ ɱᴬᴬᴬᴬɽɄʱʎʤɄɇ Ʉ

ɏ̂ɰɭɕʤɂ ɑ̍ʦʬʍ Ṕḛɵ ˂Ịʍ Ṕḛəȶɕʤɂ̋ ɑʙᶚʎʤɂ ɒɂɮ ɑ̍ʤɄɕʤɂ:

.2ɒɄʶɄɡɓɂ ɱˆʻʆɕʤɂʨˈʎʖɕʤʪɄʊʱʤɂὃử̂ɰɭɕʤɂὃỲḳɵȸᶽɂʺɑɶɵȸʬʦʤ

ɑ̍Ɍ̂ɰɭɕʤɂ:
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.Aɏ̂ɰɭɕʤɂ ʔɂɭʁȵ ɤ̒ʁ̋

ʦ̍ʬʎʤɂ ɐɰɂɬȹ ˂Ịʍ ʮḛʬȼɄʚʤɂ̋ ʮḛɉɰɭɕʑɂ̋ ʮḛɉɰɭʑɂ rʫ ʨʠʤ ɑᾚὟɂ̋ ʮ̒ʟɓ ʮȵ ɑ̍Ɍ̂ɰɭɕʤɂ ɑ

Ʉʸʚˈʚɦɓ ɑˈʯɄʠʫȹ ʏʫ Ȳɂʻɵ ɭɥ ˂Ịʍ.

ʦ̍ʬʎʤɂ ̱┤ ̱Ạ̒ʤ̒ɦʟɓ ʪɭʚɓ rʫ ɱɾʎʤɂ ́̍ʤȹ ʨɽ̋ Ʉʫ ɘɭɥɜ ɑɋʝɂ̒ʫ ʮ̒ʟɓ ʮȵɑˆʻɇṔḘʤɂ ɑ.

ʭʦʎɕʦʤ ɑɛ˄ɭᾚήɂ ʘɱʆʤɂ Ʉyʚ̍ʚɦɕʤ ʪɭɪɕɶɔ ʮȵ̋ ɐɬɭɦʫ̋ ɑ̍ʎʙɂ̋ ʮ̒ʟɓ ʮȵ.

ὃử̂ɰɭɕʤɂ ɣʫɄʯṔḗʤɂ Ȳɭɇ ʨɋʙ ʮḛɉɰɭɕʬʦʤ Ʉʚɋɶʫ ʀɱʎɔ ʮȵ.

ɓ́ᶚʟɺʫ ʨɥ̋ ʨʬʎʤɂ Ȳɂɬȶɇ ȲɄʚɓɰᶗɂ ˂Ỉȹ ʔɭẛẁ ʮȵ.

ɑ̍ɦʸʑɂ ɑ̍ʬɦɕʤɄɇ ɑʆɋɓɱʑɂ ɒɂɭɡɕɶʑɂ ʏʫ ɑ̍ɺʬɕʫ ʮ̒ʟɓ ʮȵ.

ɄẛṥʑɄ̍ɽ ̱┤ ʮḛɉɰɭɕʑɂ rʍ r̂ɱɹɄɋʑɂ ʮḛʤ̒Ⱦɶʑɂ ʜɂɱɹȹ ˂Ịʍ ʨʬʎʤɂ.
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ḙʝȵ̋ ᶚʫɄɹ ̓̒ɕᾚᾇɂ ʮ̒ʟ˄ ʮȵ Ṕ

ɂɭ˄ɭɦɓʺ Ʉɥʻʁʺ.

 ɒɄɋʦʆɕᶽɂ ʏʫ ʛʕɂʻɕ˄ ʮȵ

ʨʬʎʤɂ ʘ̒ɶʤ ɐɭɡɕɶʑɂ.

 ɱɩȴɇ Ʉʆɋɓɱʫ ʮ̒ʟ˄ ʮȵ

ˈʱʸᶽɂʺ ɑˈʬʦʎʤɂ ɒɂɭɡɕɶᶽɂɑ.

 Ȳɂɰȳ ɻɬɂɭʍȹ ̱┤ ɯɩȸ˄ ʮȵ

 ᶗɂ ̱┤ ʮḛɉɰɭɕʑɂ ɒɄɥṔḘʚʫ̋ɰɄɋɕʍ.

ɉɰɭɕʑɂ ɒɄɟɄɥ ʏʫ ɏʝɂ̒ɕ˄ ʮȵ ʮḛ

ʚɦ˄ ʮȵʺ ᵷɑʖˈʉʻʤɂ ɒɄɋʦʆɕʫʺ ʛ

ʭʦʎɕʤɂ ɑˈʦʬʍ.

 ʔɰɄʎʑɂ Ɇɰɭɕʑɂ ɏɶʟ˄ ʮȵ

ʮȵ̋ ᵷɑʫɲᶚʤɂ ɑ̍ʦʬʎʤɂ ɒɂɰɄyʑɂ̋

ɣʫɄʯṔḗʤɂ ʔɂɭʁɜ  Ʉʚʚɦʫ ʮ̒ʟ˄.

ήɂ ɱɾʱʍ ˂Ịʍ ṕḛʝṔḘʤɂ ʭɕ˄ ʮȵ ɐɬʻᾒ

 Ʉʚɋʅ ɑʫɭʚᶽɂ ɣʫɂṔḗʤɂ ˍ┤

ʱʸᶽɂʺ ɑˈʦʎʖʤɂ ɒɄɟɄˈɕɥᶚʤ ɑˈ

ʮḛʦʫɄʎʦʤ.

 rʍ ʮḛʤ̒Ⱦɶʑɂ ˃ȵɰ ɯɩȸ˄ ʮȵ

ɬɻɂɭʍȹ ̱┤ ʮḛɉɰɭɕʑɂ.

.Bὃử̂ɰɭɕʤɂ ɣʫɄʯṔḗʤɂ ̓̒ɕɦʫ
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ɝˈɥʮȵɂɯʶ ɱɾʱʎʤɂʳʫʮḛɇʭʶȵ ɱɽɄʱʎʤɂὃỮʤɂʨʖʟɕɓʛˈʚɦɕɇɤɄɡʯʎʤɂɑˈʦʬ

ɑ̍Ɍ̂ɰɭɕʤɂʐʻʦɉʺɄʸʕɂɭʶȵɏɟʻɕɶ˅ɮɄɪɓɂɄʫˍỊ˄:

Åɐɰ̋ɱʁɭ˄ɭɦɓɒɄɟɄˈɕɥᶗɂɑ̍Ɍ̂ɰɭɕʤɂʮḛɉɰɭɕʬʦʤʨɋʙʭʸɦˈɹɱɓ Ṕḗʦʤɣʫɂɑ̍Ɍ̂ɰɭɕʤɂ.

ÅʮȵɬɭɦɓʡʦɓɒɄɟɄˈɕɥᶗɂ ɰ̋ɄɺɖʤɄɇʛˈɶʲɕʤɂʺʮḛɇɑɶɵȸᶽɂɌ̂ɰɭɕʤɂɑˈɒɄʸɟʺ

ʨʬʎʤɂɑˈʦɽᶟɂʮḛɉɰɭɕʑɂ̋ʭʸɶʖʯȵ.

ÅʪɂɭɪɕɵɂʨȼɄɵʻʤɂɑˈʦʬʎʤɂɐɰ̒ʦɋʤɒɄɟɄˈɕɥᶗɂɑɉʻʦʆᶽɂʮḛɉɰɭɕʬʦʤ.

Åʮȵ ʮ̒ʟɓɒɄɟɄˈɕɥᶗɂɑ̍Ɍ̂ɰɭɕʤɂɑʫɲᶚɕʫɑʬȼɂʻɕʫʺʳʫɒɄɋʦʆɕʫʖˈʉʻʤɂɑ

ɑɶɵȸʫʺʨʬʎʤɂ.

Åʮȵ ʮ̒ʟɓɑʫɲᶚɕʫʏʫɒɄɟɄˈɕɥɂʨʬʎʤɂˌʰɂɭˈᶽɂʮḛɉɰɭɕʬʦʤʡʤɮʺˍ┤ʫɱɇɒɄˈɡ

ɐɰ̒ʆɕʫ.

.Cʮḛɉɰɭɕʬʦʤ ɑ̍Ɍ̂ɰɭɕʤɂ ɒɄɟɄ̍ɕɥᶗɂ ɭ˄ɭɦɓ
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ʏʫ ʛʕɂ̒ɕɓ̋ ɑ̍ɟɮ̒ʬʯ ʮ̒ʟɓ ʮȵ

ὃử̂ɰɭɕʤɂ ɣʫɄʯṔḗʤɂ ʌ̒ʯ.

ɕʤɂ ̓̒ɕᾚᾇ Ʉʚɋʅ ʌ̒ɦɖɓ ʮȵɏ̂ɰɭ.

 ɒɂɭɡɕɶᶽɂ ʪɭɪɕɶɔ ʮȵ

 ɒɄˈɡʫṔḗʤɂʺ ɑˈɟʻʤʻʱʟɕʤɂ

ɐɰ̒ʆɕʑɂ̋ ɑɛ˄ɭᾚήɂ.

ɒɄʚʦɥʺ ʨʬʎʤɂ ɸɰʺ ˂Ịʍ ɳʝɱɓ ʮȵ

ɸɄʚʱʤɂ.

ɂɱʁɄɦʬʦʤ ɑˆʻȾʫ ɏɶʰ ɬɭɦɓ ʮȵ ɒ

%30 ˍỊʬʎʦʤʺ%30 ɆɰɄɡɕʦʤ̋

 ɑˈʯɂɭˈᶽɂ%40.

ɭ̍ʦʚɕʤɂ ʘɱʆʤɂ rʍ ɬɄʎɕɇᶗɂ ɑ˄

 ʘɱʅ ɘɂɭɦɕɵɂ̋ ɏ̂ɰɭɕʤɂ ̱┤

ʖ̍ʉ̒ʤɂ ɐɰɄyʑɂ ˂Ịʍ ɭʬɕʎɔ ɑˈ

 ̒ ʦʎᶽɂ ɆɄɶɖʝɂ ˍ┤ ɑˈʦʬʎʤɂɒɄʫ.

 ɒɂɭɡɕɶᶽɂ ɏʝɂʻɓ ʮȵ

ˍ┤ ɑˈʱʚɕʤɂʺ ɑˈɟʻʤʻʱʟɕʤɂ ʢɄɡʫ

ɏ̂ɰɭɕʤɂ.

.Dɏ̂ɰɭɕʤɂ ʘɱʅ̋ ɏ̍ʤɄɵȵ



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 ɣʫɄʯṔḗʤɂ ʮ̒ʟɓ ʮȵ

 ṔḘʖʤɂ ̱┤ ɑ̍Ɍ̂ɰɭɕʤɂ ɐ

ɥ ʮɄʠʫᶡɂ ɰɭʙ ɑˈȼɄɶᶽɂ ὂỮ

ʂ̍ɕʚʫ ʏʫ ʀɰɄʎɕɓ ᶗ ɒɄ

ʮḛɉɰɭɕʑɂ ʨʬʍ.

 ʛʕ̋ ʮ̒ʟɓ ʮȵ

 ɒɄɟɄˈɕɥᶗɂ

 ɰɭɕʬʦʤ ɑ̍ʦʎʖʤɂʮḛɉ.

ẛṥɺʙɄʱʫ ʭɕ˄ ʮȵ Ʉ

ʳʍ ʮḛʤʻȾɶᶽɂ ʏʫ

ɇ ʨɋʙ ʮḛɉɰɭɕʑɂ Ȳɭ

ử̂ɰɭɕʤɂ ɣʫɄʯṔḗʤɂὃ.

 ʠɺɈ ʇˈʆɪɕʤɂ ʭɕ˄ ʮȵ ʨ

 ̋ɱʑɄɇ ʭɶɖ˄ ʮȵ̋ ʛ̍ʙɬ ɑʯ

 ɒɂṔḛʒɕᶽɂ ɑʦɇɄʚᶽ

ɐɱʬɕɶᶽɂ ɒɂɭɡɕɶᶽɂʺ ˍ┤

ɏ̂ɰɭɕʤɂ ʢɄɡʫ.

 ʳʬʂɕ˄ ʮȵ

ʱɕʤɂʺ ʇˈʆɪɕʤɂ ɯˈʖ

ɉɰɭɕʬʦʤ ɑʎɈɄɕʫ ʮḛ

 ɣʫɄʯṔḗʤɂ ȲɄʱəȵ

ὃử̂ɰɭɕʤɂ.

.EɣʫɄʯṔḗʤɂ ɯˈʖʱɓʺ ʇˈʆɪɓ
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.Fʳ̂ɱʁɄᾚᾇɂ̋ ʮḛɉɰɭʑɂ

ˍỊ˄ Ʉʫ ʹɇ ɂʻʖɾɕ˄ ʮȵ ɏɡ˄ Ʉʫ ʭʶȵʺ:

-ᾇɂ ˍᴬᴬᴬᴬ┤ ɐṔᴬᴬᴬᴬḗᾟήɂ ɆɄᾚᴬᴬᴬᴬὛȵ ʳᴬᴬᴬᴬʫʺ ʮḛᴬᴬᴬᴬɾɾɪɕᶽɂ ʳᴬᴬᴬᴬʫ ɂʻᴬᴬᴬᴬʯʻʟ˄ ʮȵ ʢɄᴬᴬᴬᴬᾒ
ὃἒᶽɂ.

-ɓ ˂AỊʍ ɐɰɄyʑɂ̋ ɐɰɭʚʤɂ̋ ɐȲɄʖʟʤɂ rʫ ʔɄʞ ɰɭʚɇ ɂ̋ṕḛʬɕ˄ ʮȵ ʨˈᴬɽʻ
ɐṔḗᾟήɂ ʺȵ ɒɄʫʻʦʎᶽɂ.

-ɑAAAʙᶚʍ ʭAyAAʤ̋ ʨAAAʬʎʦʤ ʮḛA̍AAʦʎʖʤɂ ʮḛAAAɵɰɄʬʑɂ rAAAʫ ɂ̒AAAʯ̒ʟ˄ ʮȵ ɒɂɯᴬᴬᴬɇ
ʢɄᾒᾇɂ.

- ˃̋ɮ rAAAAʫ ɂ̒AAAAʯ̒ʟ˄ ʮȵʌᶚᴬᴬᴬᴬʅᶗɂʢɄᴬᴬᴬᴬᾒᾇɂ ˍᴬᴬᴬᴬ┤ ɭᴬᴬᴬᴬ˄ɭɟ ʻᴬᴬᴬᴬʶ Ʉᴬᴬᴬᴬʫ ʨᴬᴬᴬᴬʞ ˂ᴬᴬᴬᴬỊʍ
ὃἒᶽɂ.

-ʎʫ ʗ̍ʟɕʤɂ̋ ʮḛɉɰɭɕʑɂ ʭyʕ ˂Ịʍ ɐɰɭʚʤɂ ʭyʤ ʮ̒ʟɓ ʮȵʭʸ.
-ɭɕʤɂ ɣʫɄʯṔḗʤɂ ̓̒ɕɦʬɇ ʛ̍ʙɬ ʨʠɺɈ ʮḛʬʦʫ ɂ̒ʯ̒ʟ˄ ʮȵὃử̂ɰ.
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.G ɑ̍Ɍ̂ɰɭɕʤɂ ɒɂɭʍɄɶʑɂ̋ ɒɄ̍ɦʚɕʤɂ

ˍỊ˄ Ʉʫ ʹˈʕ ˂Ẻɂɱ˄ Ʉʫ ʭʶȵʺ:

-ɕʤɂ ʨȼɄɵ̒ʤɂ̋ ɑ̍ɟ̒ʤ̒ɦʟɕʤɂ ɏ̍ʤɄɵɜɂ ɘɂɭɥȵ ʏʫ ɑʬȼɂ̒ɕʫ ʮ̒ʟɓ ʮȵɑˈʱʚ.
-ὃử̂ɰɭɕʤɂ ɣʫɄʯṔḗʤɂ ʌ̒ʁ̒ʫ ʏʫ ɏɵɄɦɖɓ̋ Ʉʍ̒ɦɓ Ṕḙʝȵ ʮ̒ʟɓ ʮȵ.
- ɒɄAAAAʫɄʬɕʁɂ ɆɂɯAAAAɕɟᶗ ʘ̒ᴬAAAɺʫ̋ ɭA˄AAAɭɟ ̒ʁAAAA ɄAAAAʫ ʨAAAAʞ ɘɂɭɦɕAAAAɵɂ ˂AAAAỊʍ ɭAAAAʬɕʎɔ ʮȵ

ʮḛɉɰɭɕʑɂ.
-ʮḛɉɰɭɕʑɂ ɬɭʍ̋ ɑɟɄᾚή ɒɂɭʍɄɶʑɂ ʡʦɓ rʫ ɑ̍ʕɄʠʤɂ ɬɂɭʍɜɂ Ṕḛʕ̒ɓ.
-ʢɄʬʎɕɵᶚʤ ɑᾚήɄɽ ɑʤɄɥ ̱┤̋ ɐɱʬɕɶʫ ɑʖɾɇ ɐɱʕ̒ɕʫ ʮ̒ʟɓ ʮȵ.
-ɭʎᶽɂ ɣʫɄʯṔḗʤɂ ʪɭɪɓ ʮȵ.
-ʢɄᾒᾇɂ ɂɯʶ ˍ┤ ˍỈᶝɂ ɏɵɄᾚήɄɇ ɐɬɄʖɕɵᶗɂ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

ˍỊ˄ Ʉʫ ɄẛṨʕ ˂Ẻɂɱ˄ Ʉʫ ʭʶȵʺ:

-ᴬA̍AAAAAAAɌ̂ɰɭɕʤɂ ɒɄAAAAAAAAAʍ̒ɋʆʑɂ̋ ɬɂ̒AAAAAAAᴬAʑɂ ʮ̒ᴬAAAAAAAAʟɓ ʮȵ ɏAAAAAᴬAAAɡ˄ ɑ
ᴬᴬᴬᴬɵɱɓ ʮȵʺ ʔɄᴬᴬᴬᴬʞ ɗᴬᴬᴬᴬʙʻɇ ɣʫɄᴬᴬᴬᴬʯṔḗʤɂ Ȳɭᴬᴬᴬᴬɇ ʨᴬᴬᴬᴬɋʙ ɐɳʶɄᴬᴬᴬᴬɟ ʨ

ɵɂɰɬ̋ ɄẛẀɄʎ̍ɖɵᶗ ɐɰ̋ɭʤɂ ʨɋʙ ʮḛɉɰɭɕʬʦʤɄẛṥ.
-ɭAAAʎʫ̋ ɑAAAʬʊɦʫ̋ ɑAAAɋɓɱʫ ɏ̂ɰɭAAAɕʤɂ ɒɄAAAʍɄʙ ʮ̒ᴬAAʟɓ ʮȵ ɐ

 ɜ ɑɋɵɄɦʫ ʮ̒ʟɓ ʮȵ̋ ɣʫɄʯṔḗʦʤ ɄɋɵɄɦʫ ɂɬɂɭʍȹ ɬɂɭʍ
ʮḛɉɰɭɕʑɂ.

-ʭʦʎɕʤɂ ɆɄɶʝɟ ɑɋɵɄɦʫ ʮ̒ʟɓ ʮȵ.
- ɱʦʤ ɑAAAAAAɾɾɪʫ ɑA̍AAAAAʯɄʠʑɂ ɒɂṕAAAAAAḛyɡɕʤɂ ʮ̒ᴬAAAAAʟɓ ʮȵ ɑᴬᴬᴬᴬᴬᴬɥɂ

ʮḛɵɰɂɭʦʤ ɑ̍ɶʖɦʤɂ.

.HɑˈʯɄʠᶽɂ ɒɂṕḛʸɡɕʤɂ/ɂ ɒɄʍʻɋʆᶽɂʺ ɬɂʻᶽɂɑ̍Ɍ̂ɰɭɕʤ
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ÅʮȵʨʞʻɓɱɽɄʱʎʤʏɕʬɕɓɐȲɄʖʟʤɄɇʳɶɥʺʔɱɾɕʤɂ.

ÅʮȵʏʂɓʳʫʇɇɂʻʂʤɂɄʫɱɶˉ˄Ṕḛɵɑˈʦʬʎʤɂɑ̍Ɍ̂ɰɭɕʤɂ.

ÅɬɂɭʍȹʨˈʤɬὃḒˈʊʱɓʨʠʤɄʫɿɪ˄ɣʫɄʯṔḗʤɂʳʫɒɄɋˉɓɱɓ.

ÅʏʁʺʗˈɽʻɓʪɄʸᶽʨʞɿᾟὉˍ☿ɣʫɄʯṔḗʤɂὃử̂ɰɭɕʤɂ.

Åɭ˄ɭɦɓɒɄˈʤʻȾɶᶽɂɒɄɋɟɂʻʤɂʺɑʅɄʱᶽɂɱɽɄʱʎɈɑˈʦʬʎʤɂɭɕʤɂɑ̍Ɍ̂ɰ.

Åɐɰ̋ɱʁʛˈɶʲɕʤɂʮḛɇɭˈʍɂʻʫɣʫɂṔḗʤɂɑ̍Ɍ̂ɰɭɕʤɂʔɭẛẀɶʲɕʤɂʛˈʪɭʍʺ

ʭɥɂɳɓʮḛɉɰɭɕʑɂ˂Ịʍɣʫɂɱɇɑ̍Ɍ̂ɰɭɓʪɄʚɓˍ☿ɒɂɮɗʙʻʤɂʦɩʺʻɒɄʙʺȵ

 ̓ɱɩȵʳʫɯˈʖʱɓɣʫɂɱɇɑ̍Ɍ̂ɰɭɓ.ʡʤɯʝʛˈɶʲɕʤɂʮḛɇɭˈʍɂʻʫɓʡʦɣʫɂṔḗʤɂ

ɭˈʍɂʻʫʺʨʬʎʤɂ.

Åɯɩᶟɂɑ˄ɭɡɇȲɂɰȳʮḛɉɰɭɕʑɂɑɽɄɩɄʬˈʕʛʦʎɕ˄ɴɄˈʚɇɄʶɄɡɓɂʭẛẁʮȶɺɈ

ɣʫɂṔḗʤɂɒɂɰʺɭʤɂʺɑ̍Ɍ̂ɰɭɕʤɂὃỮʤɂ ʮ̒ʞṔḘɺ˅ɄẛṨʕʡʤɮʺʤɯɕʤʨˈɄʫɭʙɰɄɛ˄

ʳʫɒɄɉʻʎɽʺȵɒɄɋʚʍ.

ɯʶ ˍ☿ ɤṔḘʚˆʺ ɂ

ˍỊ˄ Ʉʫ ʮȶɺʤɂ:

.Iʭ̍ʊɦɕʤɂ̋ ɐɰɂɬɟɂ
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.Jʭˆʻʚɕʤɂʺ ɑʎɈɄɕᶽɂ

Ị̱˄ Ʉʬ̍ʕ Ʉẛṥ̍ʬʁȵ ̋ɳʎɔ̋:

-ᴬAʎɊ̋ ὃử̂ɰɭAAɕʤɂ ɣʫɄAAʯṔḗʤɂ ʢᶚAAɩ ʮḛɉɰɭAAɕʬʦʤ ʭ̂̒ᴬAʚɕʤɂ̋ ɑAAʎɈɄɕʑɂ ɯA̍Aʖɦɓ ɑA̍Aʬʁȵ ˂ᴬᴬỊʍ ʔʻᴬᴬʙʻʦʤ Ʉʶɭ
ᴬᴬəȵ ʨᴬᴬʚʯ ʳᴬᴬʫ ɭᴬᴬʝȶɕʦʤ ɑˈʦᴬᴬɽᶟɂ ʨᴬᴬʬʎʤɂ ɒɄᴬᴬʸɟ ʏᴬᴬʫ ʛˈᴬᴬɶʲɕʤɄɇ ʡᴬᴬʤɮʺ ɐɬɄʖɕᴬᴬɵᶗɂ ʼɭᴬᴬʫ ɏ̂ɰɭAAɕʤɂ ɱ

Ʉẛẁᶗɭʎʫ̋ ɑ̍ɦʸʑɂ ɒɂɲɄɡʯɟɂ ˂Ịʍ.

-ʚɓ ᶗȵ̋ ɄAʫɂṕḘʤɂ̋ ɑA˄ɭɟ ṔAḙʝȵ ɑ̍Ɍ̂ɰɭɕʤɂ ɣʫɂṔḗʤɂ ʮ̒ʟɕʤ ɒɂɰɄɋɕɩɂ̋ ɘ̒ɦɇ Ȳɂɱɟȹ ɑᴬʎɈɄɕᶽɂ ɱᴬɾɕ
ʇʚʕ ɆɄ̍ʒʤɂ̋ ɰ̒ʂᾚήɂ ˂Ịʍ.

-ᴬAAAAAʫ ʛ̍AAᴬAAAɶ̡ɕʤɂ̋ ʜɂṔḘAAAAAAɹᶗɄɇ ɑA̍AAAAAɌ̂ɰɭɕʤɂ ɣʫɂṔAAAAAAḗʦʤ ʭ̂̒ᴬAAAAAʚɕʤɂ̋ ɑAAAAAAʎɈɄɕʑɂ ɷAAᴬAAAɵȵ ʏAAAAAAʁ̋ ȲɄAAAAAAɵȷɱʤɂ ʏ
ʮḛˈʱʖʤɂ ʮḛʸɟʻᶽɂʺ ʳˆɱɹɄɋᶽɂ.

-ɂṔAAAḗʤɂ ȲɄAAAẛṥʯɂ ɭAAAʎɈ ʭ̂̒ᴬAAʚɕʤɂ̋ ɑAAAʎɈɄɕʑɂ ɒɄA̍AAʦʬʍ ̱AAA┤ ɏ̂ɰɭAAAɕʤɂ ɒɄAAAɶɵȸʫ ʜɂṔḘAAAɹɂ ɑA̍AAɌ̂ɰɭɕʤɂ ɣʫ
ɑ̍ʦɽɜɂ ʭyʤɄʬʍȵ ɰɄʚʫ ˂Ỉȹ ʮḛɉɰɭɕʑɂ ɐɬ̒ʍ̋.

-ʮḛɉɰɭɕʑɂ ˂Ịʍ ɏ̂ɰɭɕʤɂ ɱəȵ̋ ɏ̂ɰɭɕʤɂ ɣʫɂṔḗʤ ɑ̍ʯɂɭ̍ʫ ɑʎɈɄɕʫ.
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.Kɒᶚɽɂʻᶽɂʺ ɳʕɂʻᾚήɂ

ˍỊ˄ Ʉʫ ɤṔḘʚˆʺ:

-ʫɂ ɑɟɰɭɇ ɑ̍Ɍ̂ɰɭɕʤɂ ɣʫɄʯṔḗʤɂ ɲɄɕɡ˄ rʑ ɑ˄ɬɄʫ ɳʕɂ̒ɥ ɧɦʫ̋ ɱ̂ɱʚɓɲɄˈɕ.

-Ɍ̂ɰɭɕʤɂ ɣʫɂṔḗʤɂ ʨȼɂ̋ɜ ɱ˄ɭʚɓ ɒɂɬɄyɹ ɐɰ̒ɽ ̱┤ ɑ̍ɇɬȵ ɳʕɂ̒ɥ ɧɦʫɑˈ.

-ɑ̍ʎ̍ᾒAAAAὊɔ ɒɂ̋ᶚAAAAʍ ɧɦAAAAʬɇ ɑA̍AAAɌ̂ɰɭɕʤɂ ɣʫɂṔAAAAḗʤɂ ɲɄA̍AAAɕɟɂ ʇɉɱAAAAɇ ɤɂṔAAAAḘʙɂ ɒɄᴬᴬᴬᴬˈʙɱɓʺ
ʮḛɉɰɭɕʬʦʤ.

-ᴬAʚʤɂ ɂɯAAʝ̋ ʭẛṧAAʫ ɘɄAAʯɟɂ ɑAAɽɄɩ ʮḛɉɰɭAAɕʬʦʤ ɒᶚAAɽɂ̒ʑɂ ʨȼɄAAɵ̋ Ṕḛʕ̒AAɓ ̱AA┤ ʮ̒ʅɦɄ
ɏ̂ɰɭɕʤɂ ʮɄʠʫ rʍ ɐɭ̍ʎɈ rʝɄʫȵ.
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.Lʨˆʻʬɕʤɂʺ ɑˈʯɂṕḛᶽɂ

Á˂ᴬᴬᴬᴬᴬᴬᴬỊʍ Ṕᴬᴬᴬᴬᴬᴬᴬḛˈʒɕʤɂ ɑˈɡˈɓɂṔḘᴬᴬᴬᴬᴬᴬᴬɵɂ ʛᴬᴬᴬᴬᴬᴬᴬˈʚɦɕʤ ɤṔᴬᴬᴬᴬᴬᴬᴬḘʚᶽɂ ɱˆʻᴬᴬᴬᴬᴬᴬᴬʆɕʤɂ ɣʫɄᴬᴬᴬᴬᴬᴬᴬʯɱɇ Ȳʻᴬᴬᴬᴬᴬᴬᴬʁ ˍᴬᴬᴬᴬᴬᴬᴬ┤ʺ ̓̒ɕAAAAAAAɶʑɂ

ʮḛ̍ʤɄɕʤɂ ʨʬʎʤɂ ̩ʆʬʯ rʫ ʨʞ ʏɵ̒ɇ ʮȺʕ ᵷɏ̂ɰɭɕʤɂ ɒɄɶɵȸʑ ὃỲḳɵȸʑɂ :

Á ɑAAAʬȼɄʙ ɐɭAAAɥ̒ʝ ɏ̂ɰɭAAAɕʤɂ ɑAAAɶɵȸʫɄẛẁɂɯᴬᴬᴬɇ ʨᴬᴬᴬɛʫ ʨʚɕᴬᴬᴬɶʫ ˍᴬᴬᴬỊʟˈʶ ȲɄᴬᴬᴬʱɇ ɒɂɮ)ʑɂ ɭᴬᴬᴬʶɄʎ

 ̒ʟɥ Ṕḛʑ ̋ȵ ɗʯɄʞ ɑ̍ʫ̒ʟɥ ɑɾɾɪɕʑɂ ̋ȵ ᵷɑ̍ʫ̒ʚʤɂ ɑ̍Ɍ̂ɰɭɕʤɂ ɳʝɂɱʑɂ̋ɑˈʫ.(

Á ̒ ᴬᴬᴬᴬᴬʟᾚήɂ ʌɄᴬᴬᴬᴬᴬʆʚʦʤ Ʉᴬᴬᴬᴬᴬẛṥˈʎɋɓ ɗᴬᴬᴬᴬᴬʯɄʞ Ʉᴬᴬᴬᴬᴬ˄ȵ ɑᴬᴬᴬᴬᴬˈʫɭᾟήɂ ʺȵ ɑᴬᴬᴬᴬᴬˈɟɄɕʯᶡɂ ʨᴬᴬᴬᴬᴬʬʎʤɂ ɒɄᴬᴬᴬᴬᴬʬʊʱʫ ʺȵ ˌʫ

ɼɄᾟήɂ.

Áɂʑ ̓̒ɕAAAɶʑɂ ˂AAAỊʍ ɐɬ̒AAAᾒήɂ ʛA̍AAʚɦɕʤ ɑɕAAAɶʤɂ ɒɂ̒AAAʆᾟήɂ ɑ̍ɡ̍ɓɂṔḘAAAɵɂ ʪɂɭɪɕAAAɵɂ ὃỲᴬᴬᴬḳɵȸ

)ʨʬʎʤɂ ɑʬʊʱʫ (ʵɄʯɬȵ ʨʠɺʤɄɇ ɑᾚὟʻʫ ˍỘ Ʉʬʝ:
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3.ʛˈɋʆɓʪɄʊʯɐɬʻᾒήɂʳʫʨɟȵɬɱʖʤɂɑʬʊʱᶽɂʺ:

.1Ʉ̍ʦʎʤɂ ɐɰɂɬɟɂ ʪɂṕḘʤɂ

.2ὃỲḳɵȸᶽɂ ṕḛˈʬɕʤɂ

.3ɒɄˈʦʬʎʤɂ ʮḛɶɦɓ

.4ɒɂɰɂɬɟɂ ʮḛɇ ɑʎɈɄɕʑɂ̋ ʛ̍ɶ̡ɕʤɂ

.5ʮḛʖʉʻᶽɂ ʜɂɱɹȹ

.6ʳ˄ɭˈʖɕɶᶽɂʺ Ȳᶚʬʎʤɂ ʜɂɱɹȹ

.7ɒɄˈʦʬʎʤɂ ˍ┤ ɐɬʻᾒήɂ ȻɬɄɋʫ ʛˈɋʆɓ

.8ὃḒʦʎʤɂ ɱˆʻʆɕʤɂʺ ɝɦɋʤɂ
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4 .ɑˈɡˈɓɂṔḘɵɂ ɒɂʻʆᾟήɂ6ὃỲḳɵȸʑɂ ̓̒ɕɶʑɂ ˂Ịʍ ɐɬ̒ᾒίʤ
)ɑʦʫɄɺʤɂ ɐɬʻᾒήɂ ᾘᾎʱʫ ȻɬɄɋʫ(
ϣтϮтϦϜϼϦЂϜ ϤϜмА϶ЮϜ6ЀЂϔвЮϜ омϦЂвЮϜ пЯК ϢϸмϮЮϜ ХтЧϲϦЮ

)ЬвЛЮϜ ϣвДжв(

A Six ïStep Improvement Strategy

 ϢмА϶ЮϜ)1(

Preparation ϸϜϸКшϜ

 ϢмА϶ЮϜ)2(

Planning АтА϶ϦЮϜ

 ϢмА϶ЮϜ)3(

Awareness ϣтКмϦЮϜ

 ϢмА϶ЮϜ)4(

Deployment ϼϝІϦжъϜ

 ϢмА϶ЮϜ)5(

Implementation ХтϠАϦЮϜ

 ϢмА϶ЮϜ)6(

Continuous Improvement ϼвϦЂвЮϜ дтЂϲϦЮϜ
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ɂɱʊʯʺʮᶟʵɯʶɑˈɡˈɓɂṔḘɵᶗɂὃỰʎɔˍ☿ɄʸʫʻʸʖʫɘɂɭɥȹɒɂṔḛˈʒɔɑˈʦʠˈʶˆʻʂʍʺɑˍ☿ȲɄʱɇ

ʔɂɭʶȵʺɏˈʤɄɵȵʺʨʬʍᵷɑʬʊʱᶽɂʮȺʕʡʦɓɒɂṔḛˈʒɕʤɂɭʙʨɇɄʚɓɑʫʺɄʚʬɇʳʫʨɋʙʤɂʮḛʦʫɄʎɄẛṨʕ

ʳ˄ɭˈʖɕɶᶽɂʺʳʫɄẛẁɄʫɭɩɄẛṥʆɺʰȵʺ˂ỊʍɭɥȲɂʻɵ.ʳʫʺᵷɄʱʶˌɔȶ˄ ɰ̋ɬɏ̂ɰɭɕʤɂ ʞɑˈʤȴʨʬʍ

ʪɄʊʯʺʭȼɄʙᵷʹɓɂɯɇʻʶʺɄʫˍẽɋʲ˄ʹʦʫɄʠɓʏʫʵɯʶɑˈɡˈɓɂṔḘɵᶗɂɄʬˈʕʛʦʎɕ˄ɕɇɏ̂ɰɭɬɰɂ̒ʑɂ

ɑˆɱɺɌʤɂɑʬʊʱʬʦʤ.

ɝˈɥʗɾ˄ɿᾟὊˇʺɐȲɄʖʟɇʏˈʬɟˌʫɂɱᶽɂɐɭˈʎɋʤɂʔɂɭʶᶟɂʺɑˈʦɥɱᶽɂʡʦɕʤɵᶗɂᵷɑˈɡˈɓɂṔḘ

ɭʍɄɶˇʺ˂Ịʍɏʦʒɕʤɂ˂ỊʍɑʫʺɄʚʫᵷṔḛˈʒɕʤɂɂɱʊʯʮᶟṔḛˈʒɕʤɂˍ☿ɭɥʹɓɂɮˍ☿ʺɭɇʹɕ˄ɂɭʙʪɭʆɾ˄

ɑʫʺɄʚᶽɄɇɰɻɄɋɕʍɄɇɄȾˉɹᵷɂɭ˄ɭɟʮȺʕɑʬʸʫɏ̂ɰɭɕʤɂɄʱʶʺɭɋɓɑˆʻˈɥˌʠʤʪɭʚ˄ɂʗɽʻʤ

ɤɱɺʤɂʺʨʠɇɐȲɄʖʝɬɄʎɈᶟʔɂɭʶȵʺɭȼɂʻʕʺʡʦɓɑˈɡˈɓɂṔḘɵᶗɂ˂Ỉȹʳ˄ɭˈʖɕɶᶽɂʳʫʨɩɂɬɞɰɄɩʺ

ᵷɑʬʊʱᶽɂɭʍɄɶˇʺʨʠɺɈʢɄʎʕˍ☿ɏʦʒɕʤɂ˂ỊʍʭẛṥʫʺɄʚʫᵷṔḛˈʒɕʦʤɄʬʝʭʁɬ̋ɳ˄ɇʔɰɄʎʑɄ

ɒɂɰɄyʑɂ̋ɑʫɲᶚʤɂṔḛˈʒɕʤʭẛẁɄʶɄɡɓɂ ʢ̒ɋʚʦʤɬɄʎɈᶟɄɇɑˈɡˈɓɂṔḘɵᶗɂὃỮʤɂɓɱɓʇɋɑʤɄɵɱɇɑʬʊʱᶽɂ.
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Á ɒɂʻᴬᴬʆᾟήɂ ɑˈɡˈɓɂṔḘᴬᴬɵɂ ʮȺᴬᴬʕ ᵷɂɯᴬᴬʤ6ʱᶽɂʺ ʭᴬᴬȼᶚᶽɂ ɨɄᴬᴬʱᶽɂ Ṕḛʕʻᴬᴬɕɇ ὂᴬᴬỰʎɔ ɏᴬᴬɵɄ

Ɍ̂ɰɭɓ ᵷɒɄAAɶɵȸʑɂ̋ ɒɄAAʬʊɦʑɂ ʨAAʬʍ ̱AA┤ ɐɬ̒AAᾒήɂ ̓̒ɕAAɶʫ ʛA̍Aʚɦɕʤ ɗᴬᴬʯɄʞ ɑᴬᴬˈ

ʤ ɑA̍AAʤȴʞ ὃử̂ɰɭAAAɓ ́AAAɟ̒ɕʤ ɭAy̍AAʬɕʤɂ ʔɭAAAẛẀ ʡAAAʤɮ̋ ᵷʨAAAʬʎʤɂ ɒɄAAAʬʊɦʫ ̋ȵ ʛᴬᴬᴬˈʚɦɕ

ʝ ʛA̍ʚɦɓ ˂AAỊʍ ˃̒ʆAɦɓ ὃAỮʤɂ ɑ̍ɡ̍ɓɂṔḘAAɵᶗɂ ʡAʦɓ rAʫ ʔɭẛṥAɶʑɂ ɐɬɄᴬᴬˆɲʺ ɐȲɄᴬʖ

ɂ ɑA̍AAAʬɦɓ ʢɄAAAAɡʫ ̱AAAA┤ ɄẛṥʤɄAAAAɵɰ ʛA̍AAAʚɦɓ̋ ᵷɏ̂ɰɭAAAAɕʤɂ ɒɄAAAAɶɵȸʫ ɑA̍AAAʤɄʎʕ ɬɰɂ̒ʑAAAA

ȵ ̩Ƚɳᾒήɂ ̓̒ɕɶʑɂ ˂Ịʍ ɑ̍ʬɦɕʤɂ ɒɄɋʦʆɕʬɇ ȲɄʕ̒ʦʤ ᵷɑ̂ɱɺɌʤɂʨʫɄɺʤɂ ʺ.
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5 . ɒɂʻʆᾟήɂ ɑˈɡˈɓɂṔḘɵɂ6ɭ˄ɭᾒήɂ ὃử̂ɰɭɕʤɂ ɻɄɡɓᶚʤ ʨɩɭʬʝ

Ʉʙᶚʆʯɂʳʫɑˈʬʶȵ ɰ̋ɬ̋ɑˈɡˈɓɂṔḘɵɂɒɂʻʆᾟήɂɑɕɶʤɂʛˈʚɦɕʤɬʻᾒήɂɐ˂Ịʍ

 ̓̒ɕɶʑɂὃỲḳɵȸᶽɂ)ɑʬʊʱʫʨʬʎʤɂ(ᵷɄẛẃȺʕɞɄɕɦɓɑˈʤᶝɒɂɮ ̓̒ɕɶʫʳʫ

ɐɬʻᾒήɂɄʂ˄ȵʐʻʦɋʤʔɭẛṥɶᶽɂᵷɄẛṧʫὃỰʎʰʺɄẛẀɑˈʤȳᵷɏ̂ɰɭɕʤɂʻʶʺɱʫᶟɂ˃ɯʤɂ

ɭʸʬ˄ɯˈʖʱɕʤʹɟʻɓᾘᾎʯʺὃử̂ɰɭɓʛʕɂʻɕ˄ʏʫɨɄʱʫɐɬʻᾒήɂɭȼɄɶʤɂˍ☿ɑʬʊʱᶽɂ

ᵷʵɭʯɄɶˇʺʨʬʎˇʺ˂ỊʍᵷʹʬˈʍɭɓὂỮɥʛʚɦɕɓɑˈɡˈɓɂṔḘɵɂḛˈʒɕʤɂṔɑˈɶɵȸᶽɂ

˂Ịʍɷɵȵɑˈʦʬʍɐɭʱɖɶʫ˂Ỉȹɏ̂ɰɭɕʤɂɑˈʤȴʞɐɄʱʙʺʛˈʚɦɕʤɂɭʶᶟɂʔ

ɑˈʬˈʦʎɕʤɂɏ̂ɰɭɕʦʤˍ☿ɣˈɶʰɑɶɵȸʫɏ̂ɰɭɕʤɂʺȵɑʬʊʱʫʨʬʎʤɂ.
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ʨʠɹ

ϣтϮтϦϜϼϦЂϜ ϤϜмА϶ЮϜ6ϢϸмϮЮϜ омϦЂв пЯК сϠтϼϸϦЮϜ ϭлжЯЮ

Six ïPhase Training Approach

 ϣЯϲϼв)1(

Understanding and Commitment аϜϾϦЮъϜм ИϜϸϠшϜм алУЮϜ

 ϣЯϲϼв)2(

Quality Management Systems ϣтКмжЮϜ ϢϼϜϸшϜ ϣвДжϒ

 ϣЯϲϼв)3(

Improvement Teams дтЂϲϦЮϜ ϣКмвϮв

 ϣЯϲϼв)4(

Beneficiary ϸтУϦЂвЮϜ Ϥϝвϸ϶

 ϣЯϲϼв)5(

Process Control and 

Improvement

дтЂϲϦЮϜм ϣтЯвЛЮϜ сТ аЪϲϦЮϜ

 ϣЯϲϼв)6(

Quantitative Methods ϣтвЪЮϜ ФϼАЮϜ



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

ʫɄʎʤɂ rʫ ɬɱʕ ʨʞ ɭ̂̋ɳɓ ʭɕ˄ ɑʦɥɱʑɂ ɻɯʁ ̱☿̋ ᵷʪɂṕḘʤᶗɂ̋  ʭyʖʤɂ ɒɂɰɄyʫ ɑʦɥɱʑɂ ɻɯʁ ɱʕ̒ɓ̋ ˍ☿ ʮḛʦ

 ̋ ᵷɑʬʊɦʑɂ ʨɩɂɬ ʨʬʎʤɂ ̱☿ ɭ̂̒ɡɕʤɂ̋ ʮḛɶɦɕʤɂ ɑ̍ɡ̍ɓɂṔḘɵɂ ʢ̒ɥ ɑʦʫɄɹ ɐɱʊɦɇ ɑɶɵȸʑɂ ɻɭ̂̋ɳɓ ʡʤɯʝ

ɑ̍ʤɄɕʤɂ ʨɥɂɱʑɂ ʢᶚɩ ɄʁɲɄɡʯȹ ʭɕ˄ ʔ̒ɵ ὃỮʤɂ ɏ̂ɰɭɕʤɂ ɣʫɂɱɇ rʍ ɐɱʟʖɇ.

˂Ỉʺᶟɂ ɑʦɥɱᶽɂ :ʊɦʑɂ rʫ ɂȲɳɟ ̋ȵ ᶚʚɕɶʫ ʮɄʞ Ȳɂ̒ɵ ᵷɏ̂ɰɭɕʤɂ ɲɄyɟ ɑ̍ʤ̋ȸɶʫɑʬ

 ɒɂʻʆᾟήɂ ɑˈɡˈɓɂṔḘɵᶗ ʀɂɱʎɕɵɂ ˍỊ˄ Ʉʬˈʕʺ6ὃử̂ɰɭɕʤɂ ᾘᾎɦʦʤ:
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 rʟʬ˄ ᵷɏ̂ɰɭɕʤɂ rʫ ɑʦɥɱʑɂ ʡʦɕʤ ɐɬɭʎɕʫ ʔɂɭʁȵ ɑʬə̋

Ị̱˄ Ʉʬ̍ʕ ɄʁɲɄɡʯȹ:

˄ɭˈʖɕɶʬʦʤ ɧˈɖɓ Ʉẛẃȵ ʳ

 ɑʆɺhȵ̋ ɣʫɂɱɇ rʫ

 ɂɰɭʙ ɑʬʊɦʑɄɇ ɏ̂ɰɭɕʤɂ

 ɑˈʶɄʫ ʳʍ ʭʸʖʤɂ ʳʫ

 ɐɭˈʚʍʺ ʵɄɡɓɄʞ ɐɬʻᾒήɂ

ʨʬʎʤɂ ɲɄɡʯȹ ˍ┤ Ɇʻʦɵȵʺ.

 ɑˈʬʶȵ ᾝὟʻɓ Ʉẛẃȵ

 ʪɄˈʙ ɑˈʖˈʝ ʳʍʺ ɐɬʻᾒήɂ

 ɄʸʫɂṕḘʤɂʺ ɑʬʊʱᶽɂ

Ʉʸʚˈʚɦɕɇ.

 ɭʍɂʻʚʤɂ ʏʂɓ Ʉẛẃȵ

 ʏ̌ɲ̒ɓ̋ ɒɄʬ̍ʦʎɕʤɂ̋

 ɰɂʺɬᶟɂʺ ɒɄˈʤʻȾɶᶽɂ

 ʳʫ ɒɄȾʖʤɂ ʗʦɕᾟᾇ

 ʳ˄ɯʖʱʫʺ ʳˆɱ˄ɭʫ

ʮḛʝɰɄɺʫ̋ ɬɂɱʕȵ̋.
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Ʉɇ ɬɂɱʕɜɂ ɭ̂̋ɳɓ ˂Ỉȹ ʔɭẛẁ Ʉʬʝ ᵷɐɬ̒ᾒήɂ ɐɰɂɬȹ ʭʊʯ ̩ʆʒɔ̋ ɑʦɥɱʑɂ ɻɯʁ ὂỰʎɔ̋ ὃỮʤɂ ɑʕɱʎᶽ

 ɐɬ̒ᾒήɂ ɐɰɂɬȹ ʭʊʯ ʛ̍ɋʆɕʤ Ʉẛẃ̒ɟɄɕɦ˄(QMS)ɭɟ̒ɓ̋ ᵷɄʁɰɄ̍ɕɩɄɇ ɑʬʊɦʑɂ ɗʫɄʙ ὃỮʤɂ̋ ᵷ

Ʉẛṧʫ ᵷɐɬ̒ᾒήɂ ɐɰɂɬɟ ʭʊʯ ɐɭʍ:

 ̋ɳ˄ɕɂ9000 ̋ɳ˄ɕɂ̋ ᵷ9002 ᵷ

 ̋ɳ˄ɕɂ̋9003 ̋ɳ˄ɕɂ̋ ᵷ9014

 ̋ɳ˄ɕɂ̋10015.

 ɣʱʬ˄ɬ ɐɳȼɄɟDeming 

Prize.

ṕḛʬɕʦʤ ˌɊɰʺᶟɂ ɞɮʻʬʱʤɂ

 ὃỲḳɵȸᶽɂ(EFQM)

ɑˈʯɄɛʤɂ ɑʦɥɱᶽɂ :ɏɵɄʱᶽɂ ɐɬʻᾒήɂ ʪɄʊʯ ɰɄˈɕɩɂ
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 ʮȺʕ ᵷ˂Ỉʺᶟɂ ɑʦɥɱᶽɂ ˍ┤ ʵɱʝɮ ʛɋɵ Ʉʬʝʺ ᵷʋɥᶚˆʺ

ɟɄˈɕɥɂ ɏʦʆɕɓ ɑʬʊʱᶽɂ ˍ┤ ɑʖʦɕᾟᾇɂ ɒɄˆʻɕɶᶽɂ ɒɄ

ɂʑ ɑ̍Ɍ̂ɰɭɕʤɂ ɑʦɥɱʑɂ ɻɯʁ ὃửʦɓ̋ ᵷɑʖʦɕɪʫ ɑ̍Ɍ̂ɰɭɓ ɑʕɱʎ

 rʫ ʌ̒ɦʤɂ ɂɯʁ ɧ̍ɖ̂̋ ᵷɑʬʊɦʑɂ ̱┤ ɬɱʕ ʨʠʤ ɑʫɲᶚʤɂ

 ɑ̍ʁɄʫ rʍ ɑʫɄyʤɂ ɒɄʫ̒ʦʎʑɂ rʫ ɑ̍ʖʦɩ ɏ̂ɰɭɕʤɂ

 rʬʂɕɓ̋ ᵷɄẛṥ̍ʬʁȵ ̓ɭʫ̋ ɐɬ̒ᾒήɂ ɐɰɂɬȹ ʭʊʯ ɑ̍ʍ̒ʯ̋

ɐɬʻᾒήɂ ʪɄʊʯ ɑʎɟɂɱᶽ ɑʫɭʚʫ Ʉʂ˄ȵ ɑʦɥɱᶽɂ ʵɯʶ.
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ȵ rʫ ʮ̒ʠɕɓ ̱Ộ̋ ᵷɱ̂̒ʆɕʤɂ̋ ʮḛɶɦɕʤɂ ɒɄʍ̒ʬɡʫ ˂Ịʍ ɑʦɥɱʑɂ ɻɯʁ ̱☿ ɏ̂ɰɭɕʤɂ ɳʝɱ̂̋ ˍ☿ ȲɄʂʍ

ᶗɂ̋ ɐɰɂɬɟɂ ɑʖɶʦʖʤ ɭ̍ɟ ʭyʕ ˂Ịʍ ʔ̒ʙ̒ʤɂ ɭʎɋʕ ᵷʮḛ̍ɟɰɄɩ ȲɂṔḗɩ ˂Ỉȹ ɑʕɄʁȹ ɑʬʊɦʑɂ ʻɦʯ ʵɄɡɓ

ʕɱʎʑɂ rʫ ɰɭʚʤ ʮ̒ɟɄɕɦ˄ ʔ̒ɵ ɑʬʊɦʑɂ ɞɰɄɩ rʫ ʮḛ̂ɰɄɺɖɵᶗɂ̋ ȲɂṔḗᾟήɂ ʮȺʕ ᵷɐɬ̒ᾒήɂ ɐɰɄyʑɂ̋ ɑ

ʮȵ Ʉʬʝ ᵷɱˆʻʆɕʤɂʺ ʮḛɶɦɕʤɂ ɒɄʍʻʬɡʫ ˍ☿ ȲɄʂʍȶʞ ɑˈʦʍɄʖɇ ʜɂṔḘɹᶚʤ ʮḛɕɉʻʦʆᶽɂ ɒɄʍʻʁʻᶽɂ

ɇ ʗʦɕɪɓ ɑ˄ɯ̍ʖɦɕʤɂ ɒɄ̂̒ɕɶʑɂ̋ ɐɬɄʚʤɂ̋ r̂ɱ˄ɭʑɄɇ ɑɽɄᾟήɂ ɑ̍Ɍ̂ɰɭɕʤɂ ɣʫɂṔḗʤɂ̋ ʵɯʶ ɰɂʺɬȵ ʔᶚɕɩɄ

ɱˆʻʆɕʤɂʺ ʮḛɶɦɕʤɂ ɑˈʦʬʍ ˍ☿ ɒɄȾʖʤɂ.

ɑɛʤɄɛʤɂ ɑʦɥɱᶽɂ :ɱˆʻʆɕʤɂʺ ʮḛɶɦɕʤɂ ɑʍʻʬɡʫ ȲɄʂʍȵ ɰɄˈɕɩɂ
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ɑˈʤɄɕʤɂ ɑʆɺʰᶟɄɇ ʭɕẛẁʺ ɑʦɥɱᶽɂ ʵɯʶ ὂỰʎɔʺ:

ɑʝṔḘɺᶽɂ ʨʬʎʤɂ ɑȾˉɇ ɱˆʻʆɓʺ ɑˈʬʱɓ.

 ̋  ʮḛɶɦɕʤɂ ɑˈʬʶᶟ ˍẺʻʤɄɇ ʮḛʦʫɄʎʤɂ ʭˈʦʎɔɐɬʻᾒήɂ.

ɐɰɂɬɟɂ ʨɇɄʚʫ ̱┤ ɐɬɄ̍ʚʤɂ.

ʃˆʻʖɕʤɂ ʨɇɄʚʫ ˍ┤ ɑʚɛʤɂ.

ȲɄʖʝɜɂ ʮḛɉɰɭʑɂ ɧ̍ɹɱɓ.

ɕʤɂʺ ɑʎɈɄɕᶽɂʺ ɑʯɄˈɾʤɂʺ ʨˈʒɺɖʤɂ ɑʍʻʬɡʫʭʟɦ.

ɳʕɂʻᾚήɂʺ ɑʊɥᶚᶽɂ ɑʍʻʬɡʫ.
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 ʳ˄ɭˈʖɕɶᶽɂ ɑʫɭɪɇ ɑʦɥɱᶽɂ ʵɯʶ ʔɭẛẁʺ ὂỰʎɔʺBeneficiary Services ʮȵ ɝˈɥ

ɕɦ˄ Ȳᶚʬʎʤɂ ̋ȵ r˄ɭ̍ʖɕɶʑɄɇ ʢɄɾɓᶗɂ ʏʙɂ̒ʫ ̱☿ ʮ̒ʦʬʎ˅ r˄ɯʤɂ ɬɂɱʕɜɂ ɏ̂ɰɭɕʤ ʮ̒ɟɄ

˄ ɬɱʕ ʨʠʕ ᵷɑˈʤɄʎʖɇ ʳ˄ɭˈʖɕɶᶽɂ Ȳᶗȸʶ ʏʫ ʨʫɄʎɕʤɂ ɑˈʖˈʝ ˍ☿ ɼɄɩ ʏʫ ʨʫɄʎɕ

ʚ́̍ʚɦɓ̋ ɱ̂̒ʆɕʤɂ ɑ̍ʦʬʍ ̱☿ ɑʬʊɦʑɂ ɰ̋ɬ ˂Ịʍ ɱəȸ˄ Ʉʬʯȹ r˄ɭ̍ʖɕɶʑɂ ɱəȸ˄ ʡʤɯʝʺ ᵷ

ɵ̍Ʉɵȵ Ʉʅɱɹ ɏ̂ɰɭɕʤɂ ʭ̂̒ʚɓ̋ ʭ̍ʍɭɓ Ṕḛʒɔ rʫ r˄ɭ̍ʖɕɶʑɂ Ʉʁɰ ˂Ịʍ ˂Ịʍ ɏ̂ɰɭɕʦʤ Ʉ

ɑʦɥɱʑɂ ɻɯʁ ̱☿ r˄ɭ̍ʖɕɶʑɂ ɑʫɭɩ ɒɂɰɄyʫ.

ɑʎɈɂɱʤɂ ɑʦɥɱᶽɂ :ʳ˄ɭˈʖɕɶᶽɂ ɑʫɭɩ
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ɂʑ ʏʫ ɐȲɄʖʟɇ ʨʍɄʖɕʦʤ ɑɉ̒ʦʆʑɂ ɑ̍ɾᾟὊʤɂ ɒɂɰɄyʑɂ ˂Ịʍ ɏ̂ɰɭɕʤɂ rʫ ɑʦɥɱʑɂ ɻɯʁ ɳʝɱɓ̋ ˍ┤ ʳ˄ɭˈʖɕɶ

ɑ̍ʤɄɕʤɂ ɱɽɄɦʎʤɂ ɒɂɰɄyʑɂ ɻɯʁ rʬʂɕɓ̋ ᵷʗʙɂ̒ʑɂ ʗʦɕɪʫ:

ʪɂṔḘɥᶗɂʺ ʪɄʬɕʶᶗɂʺ ʌɄʬɕɵᶗɂ.

ʳ˄ɭˈʖɕɶᶽɂ ɒɄʎʙʻɓ Ɇɂɯɕɟɂ.

ʳ˄ɭˈʖɕɶᶽɂ ɐɭʍɄɶʫ.

ɒᶚʟɺʬʦʤ ʢ̒ʦɥ ˂Ỉȹ ʢ̒ɽ̒ʦʤ ʀ Ʉ̋ʖɕʤɂ.

ʳ˄ɭ̍ʖɕɶʑɂ ȲɄʁɰɟ ɐɰɬɄɋʑɂ ɯɩȵ.

Ʉẛṿɂɬȵʺ ɑʬʊʱᶽɂ ʳʫ ʳ˄ɭˈʖɕɶᶽɂ Ʉʁɰʺ ɑʚə ʳʫ ɭʝȶɕʦʤ ɑʎɈɄɕᶽɂ.
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 Ʉẛṧ̍ɶɦɓ̋ ɑ̍ʦʬʎʤɂ ̱┤ ʭʟɦɕʤɄɇ ὂỰʎɔ̋ ɑʦɥɱʑɂ ɻɯʁ ʢ̋Ʉɦɖɓ̋Process Control and 

Improvementɭ̍ɟ ̓̒ɕɶʬɇ ʨʬʎɔ Ʉʬɉɰ ɱ̂̒ʆɕʤɂ̋ ʮḛɶɦɕʤɂ ɑʍ̒ʬɡʫ ʮȵ ɝ̍ɥ ᵷ

 ɜ ɂ ʳʫ ɑʍʻʬɡʫ ˂Ỉȹ Ʉʂ˄ȵ ɑɟɄɥ ˍ┤ ʭẛẃȵ ᶚʑ ᵷɒɄʯɄˈɋʤɂ ʨˈʦɦɓʺ ʀɱʍ ˍ┤ ɑɽɄɩ ɒɂʺɬ

┤ ɐɬ̒ᾒήɂ ̓̒ɕɶʫ ˂Ịʍ ɱəȸɓ ɭʙ ὃỮʤɂ ɒɄ̍ʦʬʎʤɂ̋ ʄɄɺ̡ʤɂ ʮḛɶɦɕʤ ɒɄ̍ʤɕɂ̋ ɑʬʊʱᶽɂ ˍ

ɱˆʻʆɕʤɂʺ ʮḛɶɦɕʤɂ ʔɂɭʶȶɇ ɐɭɹṔḘɶʫ ɄẛẁɄʫɭɩ ɝˈɥ ʳʫ.

ɑɶʫɄᾟήɂ ɑʦɥɱᶽɂ :Ʉẛṧˈɶɦɓʺ ɒɄˈʦʬʎʤɄɇ ʭʟɦɕʤɂ
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 ɟ Ʉɇ ʛʦʎɕ˄ Ʉʬˈʕʺ ᵷɱˆʻʆɕʤɂʺ ɑˈʬʱɕʤɂʺ ʭˈʬɾɕʤɂʺ ɞɄɕʯᶡɄɇ ɑʦɥɱᶽɂ ʵɯʶ ʛʦʎɕɓʺ ʭˈˈʚɓ ʪɳʦˈʕ ɞɄɕʯ

ɯɻʁ ὂỰʎɔ̋ ɒɄ̂̒ɕɶʑɂ ʏ̍ʬɟ ˂Ịʍ ɐɰɂɬȹ rɶɥ ɱ̂̒ʆɕʤɂ ɏʦʆɕ̂̋ ᵷɆɰɄɡɕʦʤ ̩ȽɄɾɥȹ ɑʦɥɱᶽɂ

 ɑ̍ʬʟʤɂ ʘɱʆʤɄɇQuantitative MethodsɄ̂̒ɕɶʑɂ ʏ̍ʬɟ ˂Ịʍ ɐṕḛʬɕʫ ɐɰɂɬȹ ʪɳʦɕɶɔ ὃỮʤɂ̋ ɒ

ʦɥɱʑɂ ɻɯʁ ʢ̋Ʉɦɖɓ Ʉʬʝ ɑ̍ʬʟʤɂ ʘɱʆʤɂ ʡʦɓ Ʉʁɱʕ̒ɓ ʮȵ rʟʬ˄ ὃỮʤɂ ɭȼɂ̒ʖʤɂ ʭyʖɕʤ ʪʻʸʖʫ Ʉʂ˄ȵ ɑ

 ɐɬʻᾒήɂ ɭʚʕ ɑʖˈʉʺQuality Loss Function ˍ┤ ʭʟɦɕʤɄɇ ɼɄᾟήɂ ʵɄɡɓᶗɂ ʮȵ ὃỰʎɔ ὃỮʤɂʺ

ɔ ʮȵ rʟʬ˄ Ʉʫ ɬ̋ɭɥ ̱┤ ɑʤ̒ʚʎʫ ʮ̒ʟɓ ɑ̍ɟɄɕʯȹ ʏʦɵ ̋ȵ ɑ̍ʫɭɩ ʏʦɶʤ ɗʯɄʞ Ȳɂ̒ɵ ɐɬ̒ᾒήɂ ᾘήɄʎ

ɭʙɄʖʤɂ rʍ ɑʬɟɄɦʤɂ ʗ̍ʦʠɕʤɂ ʨ̍ʦʚɕʤ ˃ɰ̋ɱʂʤɂ Ṕḛʑ ʘɄʖʯɟɂ ʪɭʎɈ ɑʦʠɺʑɂ ʡʦɓ.

ɑɵɬɄɶʤɂ ɑʦɥɱᶽɂ :ɱˆʻʆɕʤɂʺ ʭˈʬɾɕʤɂʺ ɞɄɕʯᶡɂ
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ɑʦʫɄɺʤɂ ɐɬ̒ᾒήɂ ʪ̒yʖʫ ɰɄʅȹ ̱┤ ɏ̂ɰɭɕʤɂ ʛ̍ɋʆɕʤ ɞɮɄʬʯ:

ʪɄʊɦʦʤ ̱Ịʟ̍yʤɂ̋ ˃̒ʂʎʤɂ ȲɄɦɋʤɂ ̱┤ Ṕḛʒɕʦʤ ̩ʖɶʦʖʤɂ ɰɄʅɟɂ ʀɂɱʎɕɵɂ ʭɓ ʮȵ ɭʎɈ ὃử̂ɰɭɕʤɂ̋ ὃỲḳɵȸʑɂ

 ᶚɪɕɵɂ ʭɓ Ʉʫ ʢᶚɩ ʳʫʺ ᵷɑʦʫɄɺʤɂ ɐɬʻᾒήɂ ɒɄɋʦʆɕʫʺ ʪʻʸʖᶽ ɑɛ˄ɭᾚήɂ ɒɄʸɟʻɕʤɂ Ȳʻʁ ˍ┤ ʳʫ ʹɽ

ɑʚɇɄɶʤɂ Ȳɂɳɟɜɂ ̱┤ ɄẛṨʤȹ ɐɰɄɹɟɂ ɗʚɋɵ ὃỮʤɂ ɏ̂ɰɭɕʦʤ ɑɛ˄ɭᾚήɂ ɒɄʁɄɡɓᶗɂ.

ʫ ʛˈʬʎɔʺ ʨˈʶȶɕʤ ɑˈɡˈɓɂṔḘɵᶗɂ ɒɄʸɟʻɕʤɂ ʡʦɕʤ ὃḒʦʎʤɂ ʛˈɋʆɕʤɂ Ṕḛɶˉɓ ʨɟȵ ʳʫʺ ʮ̒ʬʂʫ̋ ʪ̒yʖ

ˍỘʺ ɑˈʤɄɕʤɂ ɑəᶚɛʤɂ ɒɄˆʻɕɶᶽɂ ˂Ịʍ ɑʦʫɄɺʤɂ ɐɬʻᾒήɂ  :
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Áᴬᴬʟ˄ ɭᴬᴬʙ ɱʝɯᴬᴬʤɂ ɑʖʤɄᴬᴬɵ ɒɄˆʻɕᴬᴬɶᶽɂ ʳᴬᴬʫ ʨᴬᴬʠʤ ɞɮʻᴬᴬʬʯ ɤɱᴬᴬʅ ʮȵ ɭᴬᴬʚɕʎ˅ rAAʫ ʮ̒

ɗAAʯɄʞ Ȳɂ̒AAɵ ɒɄAAɶɵȸʑɂ ʡAAʦɓ ˂AAỊʍ ʮḛʬȼɄAAʚʤɂ ̓ɭAAʤ ɐɭA̍Aʖʑɂ ɰ̒AAʫɜɂ ɑA̍AɌ̂ɰɭɓ

ʖʫ ɰɄʎᴬᴬɹ ɱᴬᴬɺʰʺ ɱˆʻᴬᴬʆɕʤ Ʉˈʎᴬᴬɵ ɑᴬᴬˈʫɭɩ ʺȵ ɑᴬᴬˆʻʬʱɓ ʨᴬᴬʬʍ ɒɄᴬᴬɶɵȸʫ ʺȵ ʪʻᴬᴬʸ

 ɑˈʦʠʤɂ ɐɬʻᾒήɂTotalqualitymanagement(TQM).

Individuallevel  ̓̒ɕɶʑɂ˃ɬɱʖʤɂ
Job level ʨʬʎʤɂ ̓̒ɕɶʫ
Organizational level  ɑɶɵȸʑɂ ̓̒ɕɶʫ
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ɒɄˆʻɕɶᶽɂ ʡʦɓ ʳʫ ʨʠʤ ɑɥṔḘʚᶽɂ ɞɮɄʬʱʤɂ ˍỊ˄ Ʉʬˈʕʺ

.1ɬɱʖʦʤ ɐɬ̒ᾒήɂ ̓̒ɕɶʬɇ ɏ̂ɰɭɕʤɂ ɞɮ̒ʬʯ:

ɬ˃ɱʖʤɂ ɏ̂ɰɭɕʤɂ ɞɮ̒ʬɦʤ ɰ̒ɾɓ ̱ỈɄɕʤɂ ʨʠɺʤɂ ᾝὟ̒ ˆ̋ :

 ˃ɬɱʖʤɂ ɏ̂ɰɭɕʤɂ ɞɮ̒ʬʯIndividual Training Model

Individual wants to improve

 ʳɶɦɕ˄ ʮȵ ɭˆɱ˄ ɬɱʖʤɂ
Learning 
 ʭˈʦʎɕʤɂ

Changes in concepts
and attitudes

ɒɄʶɄɡɓᶗɂʺ ʭˈʶɄʖᶽɂ ˍ┤ ɒɂṔḛʒɔ

Changes in work performance

ɲɻɄɡʯ̋ ʨʬʎʤɂ Ȳɂɬȵ ̱┤ ɒɂṔḛʒɔ

Changes in organizational effectiveness

ɲɻɄɡʯ̋ ʨʬʎʤɂ Ȳɂɬȵ ̱┤ ɒɂṔḛʒɔ
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ɭʬɕʎˇʺɂɯʶɞɮʻʬʱʤɂ˂ỊʍɑʍʻʬɡʫɑˈɵɄɵȵʳʫɒɂʻʆᾟήɂɑˈʚʆʱᶽɂὃỮʤɂʺȵɭɋɓʳʫɋʑɰɑɬɱʖʤɂ

ʹɶʖʯˍ☿ʳɶɦɕʤɂImprovementʏʫʺɱʕɂʻɓɴɄʬɥɑɋʑɰʺɬɱʖʤɂˍ☿ɂɯʶʮȶɺʤɂʹʯȶʕʓʦɋ˄ʫr

ʢᶚɩɏ̂ɰɭɕʤɂɑʦɥɱʫʭˈʦʎɕʤɂLearningɏɓṔḘˆʺ˂Ịʍɂɯʶʭʦʎɕʤɂ 
ᴮ
ɂɬɭʍʳʫɒɂṔḛˈʒɕʤɂˍ☿

ɏʯɂʻᾒήɂɑˈʝʻʦɶʤɂBehaviorˍ☿ʺʭˈʶɄʖᶽɂConceptsɒɄʶɄɡɓᶗɂʺ ᴳ Attitudesˍ☿ɑˈɾᾟὉ

ɬɱʖʤɂʭʦʎɕᶽɂ.

ɑɡˈɖʯʺɆɄɶɖʝᶗʡʦɓɒɄʖɾʤɂʭʦʎɕʤɄɇʮȺʕɑʬəɒɂṔḛʒɔˍ☿ɲɄɡʯᶡɂȲɂɬᶟɂʺʟɹᶚɄʍʻʁʻʫʺɄʬʝ

ɄʖˈʝʺɑʦɾɦʬʝʺʡʦɕʤɒɂṔḛʒɕʤɂˍ☿ʛˆɱʕʨʬʎʤɂ˃ɯˈʖʱɕʤɂʮȺʕɬʺɬɱʫʡʤɮʊ˄ɱʸˍ☿ɐɰ̒ɽ

ɒɂṔḛʒɔˍ☿ɐȲɄʖʟʤɂɑˈɶɵȸᶽɂʨʠʝ.
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.2ʨʬʎʤɂ ɑʚ̂ɱʅ ̱┤ ɐɬ̒ᾒήɂ ̓̒ɕɶʬɇ ɏ̂ɰɭɕʤɂ ɞɮ̒ʬʯ :Job Level

ʌ̒AAʯ ɘɂɭAAɥɟ ʗAAʙ̒ʫ ɬɄAAɡ˄ȹ rAAʫ ɭAAɇ ᶗ ˃ɬɱAAʖʤɂ ɏ̂ɰɭAAɕʤɂ ɰɄAAəȳ ʛA̍Aʚɦɕʤ ʳᴬᴬʫ
ʡᴬʤɮʺ ɬɱᴬʖʤɂ ˍᴬ┤ ɐɬʻᴬɾʚᶽɂ ɒɂṔḛˈʒɕʤɂ ˂Ỉȹ ˃ɬȸ˄ ˃ɯʤɂ ʨʍɄʖɕʤɂ ʢᶚᴬɩ ʳᴬʫ

ʹɓɂɮ ʨʬʎʤɂ ɄẛẀ ʭɕ˄ ὃỮʤɂ ɑʚˆɱʆʤɂ Ṕḛˈʒɔ .

ˍỈɄɕʤɂ ʨʠɺʤɂ ˍ┤ ɞɮʻʬʱʤɂ ɂɯʶ ʨɛʬɕˆʺ:
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Model for changing the way the work is done

Organizational structure
 ɑʬʊʱʬʦʤ ˍỊʟˈʸʤɂ ȲɄʱɋʤɂ

Design of work
ʨʬʎʤɂ ʭˈʬɾɓ

Reward system
ɒȴʕɄʠᶽɂ ʪɄʊʯ

Changes in technology 
Ʉˈɟʻʤʻʱʟɕʤɂ ˍ┤ Ṕḛʒɔ

Action of competitors
ɷʕɄʱᶽɂ Ȳɂɱɟȹ

Organization cuiture
 ɑʬʊɦʑɂ ɐɰɄʂɥ ̋ȵ ɑʕɄʚə

Individual situation

ʗʙʻᶽɂɬɱʖʤɂ

Training
ɏ̂ɰɭɕʤɂ

Givinginformation

 ɒɄʫʻʦʎᶽɂ ȲɄʆʍȹ

Selection
ɰɄˈɕɩɂ
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ʋɥᶚˆʺʮȵʜɄʱʶ ṕḛʬɓʮḛɇɏ̂ɰɭɕʤɂʮḛɉʺɒɄʫʻʦʎᶽɂɐɄʆʎᶽɂ.. ̋ɐṔḛɩᶟɂˍỘ

ɑʚˆɱʆʤɂὃỮʤɂʪɭɪɕɶɔ˂ỊʍʘɄʆʯʏɵɂʺ ṔḛˈʒɕʤɏʯɄɟɬɱʖʤɂʳʫʢᶚɩ

ʡʤɮʨʍɄʖɕʤɂ..ɬɭɦɕˆʺˍ┤ɱʅʨʍɄʖɕʤɂɬʻɾʚᶽɂɄʬˈʕˍỊ˄.

 ɳʝṔḘ˄ɂɯʶɞɮʻʬʱʤɂ˂ỊʍɴɄɵȵʮȵɏ̂ɰɭɕʤɂ ̒ ʶʳʫʮḛɇ ʘɱʆʤɂʎɕʤ ɳˆɳ

ɐȲɄʖʟʤɂᵷɑˈɶɵȸᶽɂȵɭɋɓʺɑˈʦʬʎʤɂʨˈʦɦɕɇʗʙʻᶽɂ ̋ ȵʏʁʻʤɂɂʳʶɂɱʤʳʫ

ɝˈɥ ɱɾɥɒɂṔḛʒɕʤɂɑɉʻʦʆᶽɂˍ┤ɐȲɄʖʟʤɂɑˈɶɵȸᶽɂʏʫ˄ɭɦɓɭ Ṕḛ˄Ʉʎʫ

ɴɄˈʙʮḛɶɦɕʤɂʏʙʻɕᶽɂʭəɭ˄ɭɦɓɒɂɰɄyʑɂɬɂʻᶽɂʺɑ̂ɰ̋ɱʂʤɂʤʛˈʚɦɕ

ʮḛɶɦɕʤɂʏʫ ɱɾɥ ɱ˄ɭʚɓʺɒɂɰɄyʑɂɬɰɂ̒ʑɂ̋ɐɬʻɟʻᶽɂʤɄʬʟɕɵɂʺɄʸʳʍ

ʛˆɱʅɏ̂ɰɭɕʤɂʭʦʎɕʤɂʺ.
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ˍ┤ɂɯʶɞɮʻʬʱʤɂ˂Ẻɂɱ˄ʮȵ ʮ̒ʟ˄ɏʯɄᾒήɂ ˃ɰɂɬɟɂʊʱʬʦʤɑʬ

ʏʁʻʫʪɄʬɕʶɂˍ┤ʗʦɕɪʫʨɥɂɱᶽɂʳʫʨɟȵʭˈʦɶɖʤɂ

ɑ̂ɰ̋ɱʂɇ Ṕḛˈʒɕʤɂˍ┤ȲɄʱɋʤɂὃỲḳɵȸᶽɂὂỮɥ ᶗɭɦ˄ɘʳʫʭʸʦɋʙ

ʪɂɭɽ ̋ ȵɑʫʺɄʚʫɒɄʸɟʻɕʦʤɒɂȲɂɱɟᶡɂʺɐɭ˄ɭᾒήɂḛˈʒɕʦʤṔ.

ˍ┤ʭʊʎʫɒᶗɄᾚήɂʮȺʕʡʤɮὃỲṍɕʚ˄Ʉʱʬʁʄɂɱɪʯɂᶽɂʳˆɱ˄ɭ

ˍ┤ʭˈʬɾɕʤɂʭ˄ɭʚɓʺɏ̂ɰɭɕʤɂ˂Ịʍʮȵɂʻʯʻʟ˄ ̋ȸɶʫʮḛʤɄʂ˄ȵ

˂ỊʍʏˈᾒὊɔʄɄʬʯᶟɂɑˈʝʻʦɶʤɂɐɭ˄ɭᾒήɂˍ┤ʮɄʠʫʎʤɂʨʬʳʍ

ʛˆɱʅʭˈˈʚɓȲɂɬᶟɂʔɂɱɹᶡɂʺɭʱʍɐɰ̋ɱʂʤɂɭˈʝȶɕʤʮȵʭʦʎɕʤɂ

ɧɋɽȵɄʫɲᶚʫɒɄˆʻɕɶᶽɏ̂ɰɭɓʨʬʎʤɂ.
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şÐĕÄÒĕÃ ėĤĪĕÃ ËÃäõÄ

ÊĪĝÄÒĕÃ ÊêĖřÃ

ÊĪĖĚā ËÄĎĪÈúÍ
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ÆĩãàÍ
ÉßĤřÃ ěÄĚöĕ ÆĩãàÎĕÃ ËÄĪĕ·ģ ËÄéÄĪé

ɏ̂ɰɭɕʤɂ ɐɬ̒ɟ ʮɄʬʁ ɳȼɄʞɰ

ɥAṔḘʚʑɂ ɒɄA̍ʤɕɂ ʃʎAɊ̋ ɏ̂ɰɭAɕʤɂ ɐɬ̒Aɟ ʮɄʬAʁ ɳȼɄʞɰ r̂ɱʬɕʤɂ ɂɯʁ ʀɱʎɕɶ˅ ɑᴬɽɄᾟήɂ ɑ

ᴬᴬɕʤɂ ɒɄᴬᴬɵɄˈɵ ˍᴬᴬ┤ ɳȼɄᴬᴬʞɱʤɂ ʡᴬᴬʦɓ ɱʕʻᴬᴬɓ ʳʬᴬᴬʂɓ ˌᴬᴬʠʤʺ ᵷɳȼɄᴬᴬʞɱʤɂ ʡᴬᴬʦɓ ʛᴬᴬˈɋʆɕɇ ʪ̒AAʚɓ ὃAAỮʤɂ ɏ̂ɰɭ

ᴬᴬᴬᴬˈʎɟɱᶽɂ ʹᴬᴬᴬᴬʬȼɂʻʙ ʀɱʎɕᴬᴬᴬᴬɵɂ ʭᴬᴬᴬᴬə ɐṕᴬᴬᴬᴬḛʝɰ ʨᴬᴬᴬᴬʞ ɿᴬᴬᴬᴬᾟίʫ ȵɱᴬᴬᴬᴬʙɂ ᵷɑᴬᴬᴬᴬʍʻʬᾒᾇɂʺ ɗᴬᴬᴬᴬʯȵ ɄʶɬɂɭᴬᴬᴬᴬʍȺɇ ɑ

ɄᴬᴬẛẀ ɑᴬᴬɽɄᾟήɂ .ʨAAʚɕʯɂ̋ ɿᴬAɾᾟᾇɂ ʮɄAAʠʑɂ ̱AA┤ ɑAAʫᶚʍ ʏAAʁ ɄAAʚɋʆʫ ɭAɦAɋʤɂ ʮɄAAʞ ɂɮȺAAʕ ɭᴬᴬʱɋʤɂ ˂ᴬᴬỈȹ

ʹᴬᴬˈʦ˄ ˃ɯᴬᴬʤɂ . AAʠʑɂ ̱AA┤ ɤṔAAḘʚʑɂ ʨ˄ɭAAɋʤɂ ȲɂɱAAɟɟɂ ʮH̋ɬ ʛAAɋʆʫ ṔAAḛʑ ɭAɦAɋʤɂ ʮɄAAʞ ɂɮ̋ ɿᴬᴬɾᾟᾇɂ ʮɄ

ʹˈʦ˄ ˃ɯʤɂ ɭʱɋʤɂ ˂Ỉȹ ʨʚɕʯɂ ʭə .ʤɂ ɐɬʻɟ ʮɄʬʁ ɳȼɄʞɱʤ ɿˈᾟίɓ ˍỊ˄ Ʉʬˈʕʺɏ̂ɰɭɕ  .
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ᴮ
ᶗ̋ȵ:ʼɭʫ ɱʕʻɓɐɬɄˈʚʤɂɐʺɭʚʤɂʺ

ʨɛʬɓɐɬɄˈʚʤɂɐʺɭʚʤɂʺɭɥȵʭʶȵ ɱɽɄʱʍʮɄʬʁɐɬʻɟɏ̂ɰɭɕʤɂɝˈɥʭɟṔḘɓʫʼɭ

ʌɄʱɕʙɂɯɪɕʫ ɰɂɱʚʤɂ˂ỊʍɑʕɄʞɒɄˆʻɕɶᶽɂ) ̓̒ɕɶʑɂὃỰʅʻʤɂæɕɶᶽɂ ̓̒ὃỲḳɵȸᶽɂ

æ ̓̒ɕɶʑɂ˃ɬɱʖʤɂ(ɑˈʬʶȶɇɏ̂ɰɭɕʤɂʨʬʎʤɂʺ˂ỊʍʮɄʬʁʹɓɬʻɟ.ὟʻɓʺᾝɑʬȼɄʙ

ɑʎɟɂɱᶽɂʭʙɰ)1(ʭʶȵɬʻʱɋʤɂὃỮʤɂɏʦʆɕ˄Ʉʶɱʕʻɓˍ┤ɐɬɄˈʚʤɂὃỮʤɂɬʻʚɓʇˈʆɪɓ

ɯˈʖʱɓʺɏ̂ɰɭɕʤɂ˂ỊʍʔɰɄʎʑɂɒɂɰɄyʑɂ̋.ʜʻʦɶʤɂʺɆʻʦʆᶽɂˍ┤ȲʻʁʡɓṔḗɩ

ɑˈɾᾟὊʤɂ ɰɄɋɕɩɂʨʞ ɱɾʱʍʼɭʫʺʵɱʕʻɓʨʠɺɈʪɄʍˍ┤ʭʟɕɶɵȸʫɂʺɒɄɶɵȸᶽ

ᵷɑʦˈʫɳʤɂˍ┤ʺɑʤɄɥɆɄˈʑ ɱɾʱʎʤɂʪɭʍʺɐɰɭʚʤɂ˂ỊʍʵṔḛʕʻɓ˂Ạɱ˄ʖɕʤɂ Ṕḛʟˍ┤Ȳɂɱɟȹ

 ̋ ȵɑˈʤȳɑʦ˄ɭɇɄẛṧˆʺɭɓʺʮɄʠᶽɄɇʮḛɋᶽɂɑʬȼɄʚʤɄɇ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)1  (
ÙņĎŜÃ ÊĖĩàÈĕÃ ËÃQÃäÕįÃģ ÉģàĎĕÃģ ÉßÄĪĎĕÃ äĉĤÍ ĥàę ÊĂÕÃäęÊ

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫ ɐʺɭʚʤɂʺ ɐɬɄˈʚʤɂ ɱʕʻɓ

.1ɑʝɰɄɺᶽɂˍ☿ʏʁʺȷ̓ɱʤɂʺȵɒɂɰ̒ɾɕʤɂɑɽɄᾟήɂɡɇɐɬʻ
ɏ̂ɰɭɕʤɂ.

.2ɱˆʻʆɓɒɄɵɄˈɶʤɂɑɽɄᾟήɂɯˈʖʱɖɇȷ̓ɱʤɂɾɕʤɂʺɒɂɰ̒.

.3ɱˆʻʆɓɒɄʙᶚʎʤɂɑˈʲˈɋʤɂˍ☿ʨʞɄˈʸʤɂɑ̂ɰɂɬɟɂᶽɒɄɶɵȸ
ɏ̂ɰɭɕʤɂ.

.4ṔḛˈʒɔʪɄʊʯɯˈʖʱɓɏ̂ɰɭɕʤɂʮḛɶɦɕʤȲɂɬᶟɂ.

.5ɱʕʻɓɬɰɂ̒ʑɂɒɂṔḗᾟήɂʺɑʫɲᶚʤɂɒɄˈʦʬʎʤʮḛɶɦɕʤɂ
ɱʬɕɶᶽɂ.

.6ʛʦɩɑȾˉɋʤɂɑʬʍɂɭʤɂɏ̂ɰɭɕʦʤ.

.7ὂỰɋɓɰɄʸʉ ʺʜʻʦɶʤɂ˃ɬɄˈʚʤɂ

ɱʝɯɓ̋ ̓ɱɩȵ



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 
ᴮ
Ʉ̍ʯɄə:ʼɭʫɑʬȼᶚʫʨʞɄˈʸʤɂɑˈʬˈʊʱɕʤɂɏˈʤɄɵȵʺɐɰɂɬȹɒɄɶɵȸʫɂɏ̂ɰɭɕʤ

ʨɛʬɓɂʨʞɄˈʸʤɑ̂ɰɂɬɟɂ ɳʝɂɱᶽɒɄɶɵȸʫʺɏ̂ɰɭɕʤɂɭɥȵ ɱɽɄʱʍɐɬʻᾒήɂ┤̱

ɏ̂ɰɭɕʤɂὃỮʤɂʺʳʬʂɓʮȵʏˈʬɟɑʆɺʰᶟɂɑʚʦʎɕᶽɂɏ̂ɰɭɕʤɄɇ ɰ̋ɭɓ┤̱ʡʦʕ ɱˆʻʆɓ

ʭʊʯʮɄʬʁʺɐɬʻɟɏ̂ɰɭɕʤɂ.˂Ạɱ˄ʢɄʬʟɕɵɂɑʬȼɄʚʤɂʭʙɰ)2(ɷʖʱɇɆʻʦɵᶟɂ

ʛɇɄɶʤɂ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)2  (
 ÉãÃß½ ÆĪĕÄé¹ģ ÊĪĚĪþĞÎĕÃ ĔđÄĪŝÃ ÊĚÁĲę ĥàę ÊĂÕÃäę

ÊÙņĎŜÃ ÊĖĩàÈĕÃ ËÃQÃäÕįÃģ ÆĩãàÎĕÃ ËÄêé¼ę

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫɒɄɶɵȸʫ ɐɰɂɬȹ ɏ̍ʤɄɵȵ̋ ɑ̍ʬ̍ʊɦɕʤɂ ʨʞɄ̍yʤɂ ɑʬȼᶚʫ
ɏ̂ɰɭɕʤɂ:

.1ȲɄɺʰȹʛˆɱʕʺȵɷʦɡʫ˃ɬɄˈʙʮɄʬʂʤɐɬʻɟɒɄˈʦʬʍʭʊʯʺ
ɏ̂ɰɭɕʤɂ.

.2ȲɄɺʰȹʏʙʻʫɼɄɩɐɰɂɬȺɇɐɬʻᾒήɂˍ☿ʨʠˈʸʤɂ ˃ɰɂɬɟɂɵȸʬʦʤɑɶ.

.3ʮḛˈʎɔ ʢ̒Ⱦɶʫʺȵɱ˄ɭʫɐɬʻᾒίʤˍ☿ɒɄɶɵȸʫɏ̂ɰɭɕʤɂ˂Ịʍɰɂɱʑ
ɒɄɶɵȸᶽɂɑˈʍɄʱɾʤɂ.

.4ȲɄɺʰȹʛˆɱʕʮḛɶɦɓɐɬʻɟɒɄˈʦʬʍʭʊʯʺɏ̂ɰɭɕʤɂ.

.5ȲɄɺʰȹɑʟɋɹɒɄʫʻʦʎʫɑɽɄɩʨˈʸɶɖʤɒɄˈʦʬʍʮḛɶɦɕʤɂ
ɱʬɕɶᶽɂʭʊʱʤɐɬʻɟɏ̂ɰɭɕʤɂ.

.6ɐɬɄʍȹɑʦʠˈʶʏˈʬɟɑʆɺʰᶟɂ ̓ɱɩɜɂὃỮʤɂɱəȸɓ˂Ịʍɐɬʻɟ
ɏ̂ɰɭɕʤɂ.

ɱʝɯɓ̋ ̓ɱɩȵ



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 
ᴮ
ɄɛʤɄə:ɑʯ̋ɱʫɐɬʻɟʺɒɄˈʦʬʍɏ̂ɰɭɕʤɂ

ʳʬʂɕ˄ɂɯʶᵷɱɾʱʎʤɂʇɋʁɐɬʻɟʏˈʬɟɑʆɺʰȵɏ̂ɰɭɕʤɂȼɱʤɂɑˈɶˉ

ɐɭʍɄɶᶽɂʺ.ɄʬˈʕʺˍỊ˄ɑʍʻʬɡʫʳʫɒɄˈʤᶝɂᵷɑɥṔḘʚᶽɂ˂Ạɱ˄ ɱʫɄẛṥʎɟɂ

ʢɄʬʟɕɵɂʺɑʬȼɄʚʤɂʭʙɰ)3(ɷʖʱɇɆʻʦɵᶟɂʛɇɄɶʤɂ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)3  (
ËÃQÃäÕįÃģ ÆĩãàÎĕÃ ËÄĪĖĚā ÉßĤÕģ Êĝģäę ĥàę ÊĂÕÃäę

ÊÙņĎŜÃ ÊĖĩàÈĕÃ

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫɏ̂ɰɭɕʤɂ ɒɄ̍ʦʬʍ ɐɬ̒ɟ̋ ɑʯ̋ɱʫ:

.1ɬɂɭʍȹɱˆʻʆɓʺʛˈɋʆɓʺʇʆɩʮɄʬʁɐɬʻɟɏ̂ɰɭɕʤɂ
ɐṔḛɾʙɑʦˆʻʅʺʨɟᶟɂ.

.2ɱˆʻʆɕʤɂɝ˄ɭɦɕʤɂʺɱʬɕɶᶽɂʭʊʱʤɒɂɭʍɄɶʫʺ ɰɭɕʤɂɏˆ
ʮɄʬʂʤɐɬʻɟɒɄˈʦʬʍɏ̂ɰɭɕʤɂ.

.3ɑʬȼᶚʫʏʙɂʻʫɏ̂ɰɭɕʤɂʨɩɂɬɞɰɄɩʺɒɄɶɵȸʫɏ̂ɰɭɕʤɂɄʬɇ
ɏɵɄʱɖ˄ɑʎˈɋʅʺɏ̂ɰɭɕʤɂʮḛɉɰɭɕʑɂ̋.

.4ɬɂɭʍᶡɂɭˈᾒήɂɏ̂ɰɭɕʤɂ̋ɱʬɕɶᶽɂʮḛɉɰɭʬʦʤɬɄɡ˄ ʺȳɑˈʤ
ɑɽɄɩʭʶṕḛʖɦɕʤ˂ỊʍʪɄʬɕʶᶗɂɐɬʻɡɇɏ̂ɰɭɕʤɂȵɭɇʫr
ɬɂɭʍȹɬɂʻᶽɂɑ̍Ɍ̂ɰɭɕʤɂὂỮɥʺɯˈʖʱɓɣʫɂṔḗʤɂɰ̂ɭɕʤɂɑˈɌ.

.5ɱˆʻʆɕʤɂɱʬɕɶᶽɂˍ☿ɒɄˆʻɕɦʫɒɄʍʻʁʻʫʺɏ̂ɰɭɕʤɂˌʞ
ɏɵɄʱɖɓṔḛʒɕʤɂʺˍ☿ɒɄɋʦʆɕʫ ʘ̒ɵʨʬʎʤɂʳʫʸᶽɂɒɂɰɄ
ɒɂṔḗᾟήɂʺɑɽɄᾟήɂ.

ɱʝɯɓ̋ ̓ɱɩȵ



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 
ᴮ
ɄʎɈɂɰ:ɬʻɟʺɒɄˈʤȳɑʦʍɄʕʏʙʻɕʦʤɭˈᾒήɂɒɄɟɄˈɕɥᶗ ʘ̒ɵʤɂʨʬʎ

ʮȹʏʙʻɕʤɂɭˈᾒήɂɒɄɟɄˈɕɥᶗ ʘ̒ɵʨʬʎʤɂʨɛʬ˄ɭɥȵɱɽɄʱʍɐɬʻᾒήɂ☿̱

ɑˈʦʬʎʤɂɑ̍Ɍ̂ɰɭɕʤɂ˃ɯʤɂʺʳʬʂ˄ɄʸʤɰɂɱʬɕɵᶗɂɄʚɋʅʔɂɭʶᶠʤɂᵷɑʍʻʁʻᶽ

ʇɉɰʺɣʫɂɱɇʭˈʦʎɕʤɂɏ̂ɰɭɕʤɂ̋ɒɄɟɄˈɕɥɄɇ ʘ̒ɵʨʬʎʤɂɋʦʆɕʫʺɒɄ

ɑˈʬʱɕʤɂɑ˄ɬɄɾɕʙᶗɂɑˈʍɄʬɕɟᶗɂʺɭɵʺɐʻɡʖʤɂɄʬẛṧˈɇɏʦʆɕ˄ὃỰɋɓ

ɑʍʻʬɡʫʳʫɒɄɵɄˈɶʤɂɑʖʦɕᾟᾇɂ.˂Ạɱ˄ɑʎɟɂɱʫʢɄʬʟɕɵɂʺʬȼɄʚʤɂɑʭʙɰ

)4(ɷʖʱɇɆʻʦɵᶟɂʛɇɄɶʤɂ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)4  (
 ċĤé ËÄÕÄĪÎÙı àĪřÃ ĀčĤÎĖĕ ÊĖāÄĉ ËÄĪĕ· ßĤÕģ ĥàę ÊĂÕÃäę

 ÊÙņĎŜÃ ÊĖĩàÈĕÃ ËÃQÃäÕįÃģ ĔĚĂĕÃ

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫʎʤɂ ʘ̒ɵ ɒɄɟɄ̍ɕɥᶗ ɭ̍ᾒήɂ ʏʙ̒ɕʦʤ ɑʦʍɄʕ ɒɄ̍ʤȳ ɬ̒ɟ̋ʨʬ:

.1ʨˈʎʖɓɑʝɰɄɺʫɒɄɶɵȸʫʨʬʎʤɂɆɄᾚὛȵʺʢɄʬʍᶟɂˍ☿
ʇˈʆɪɕʤɂʭɵɰʺɒɄɵɄˈɵʭˈʦʎɕʤɂɏ̂ɰɭɕʤɂ̋ὃỰʚɕʤɂɂʺὃἒᶽ
ʹʦˆʻʬɓʺɑʝɰɄɺᶽɂʺˍ☿ɱˆʻʆɓᾘᾊɄʱᶽɂɣʫɂṔḗʤɂʺɰ̂ɭɕʤɂɑˈɌɄʸʖˈˈʟɓʺ
Ʉᶽὃửʦ˄ɒɄɟɄˈɕɥɂ ʘ̒ɵʨʬʎʤɂ.

.2ȲɄɺʰȹʪɄʊʯˌʚʦɓȲɂɰȵɒɄɥṔḘʚʫʺʮḛɉɰɭɕʑɂɆɄᾚὛȵʺʍᶟɂʢɄʬ
ɱˆʻʆɓʺʭʊʯɏ̂ɰɭɕʤɂȲɄʱɇ˂ỊʍʡʦɓɒɄɥṔḘʚᶽɂ.

.3ʪɂɭɪɕɵɂȲɂɰȵɒɄɥṔḘʚʫʺʮḛɉɰɭɕʑɂɆɄᾚὛȵʺʢɄʬʍᶟɂˍ☿ʤɂʏʙʻɕ
ɒɄɟɄˈɕɥᶗ ʘ̒ɵʨʬʎʤɂ.

.4ʨˈʦɦɕʤɂɱʬɕɶᶽɂɒɄʯɄˈɋʤɏ̂ɰɭɕʤɂɞɂɱɪɕɵɂʺɄɾɥᶡɂɒɄˈȼ
ɑɽɄᾟήɂɏ̂ɰɭɕʤɄɇ.

.5ɑʯɰɄʚʑɂʮḛɇɣȼɄɕʯʨˈʦɦɕʤɂɒɄɋʦʆɕʫʺʏʁʻʤɂɄʱɕʤɂὃỲḳʕ
ʔɭẛṥɶᶽɂɑɶɵȸʬʦʤ.

ɱʝɯɓ̋ ̓ɱɩȵ



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 
ᴮ
ɄɶʫɄɩ:ɒɄˈʦʬʍɴɄˈʙʭˆʻʚɓʺɑˈʍʻʁʻʫɐɰ̒ʆɕʫ̋

ʇɋɓɱɓʭˈʶɄʖʫɐɬʻᾒήɂȵɭɋʫʺɱˆʻʆɕʤɂɱʬɕɶᶽɂ˃ɯʤɂʺὂỰɋ˄˂ỊʍˆʻʚɕʤɂʭɱʬɕɶᶽɂȲɂɬᶟ

ɒɄɶɵȸʫɏ̂ɰɭɕʤɂ)ɐɬʻɟɑˈʦʬʎʤɂɑ̍Ɍ̂ɰɭɕʤɂæȲɂɬȵʮḛɉɰɭʑɂæɐɬʻɟʍʻʁʻʫɒɄ

ɏ̂ɰɭɕʤɂ(ɑʯɰɄʚʫ̋ʡʤɮʔɂɭʶȶɇɒɄɵɄˈɵʺɏ̂ɰɭɕʤɂ.ɱʊʱʤɄɉʺ˂Ỉȹɑˈʦʬʍɕʤɂɱˆʻʆɭɡʯ

ɄẛẃȵȵɭɋɓɒɄˈʦʬʎɈʭˆʻʚɓɴɄˈʙʺȲɂɬᶟɂˍỈɄᾚήɂὃ♫ɕʲɓʺɄʂ˄ȵɒɄˈʦʬʎɈɓʭˆʻʚɴɄˈʙʺ

ȲɂɬᶟɂɭʎɈɱˆʻʆɕʤɂ 
ᴮ
ɂɰ̋ɱʫɒɄˈʦʬʎɈʇˈʆɪɕʤɂɯˈʖʱɓʺɒɄˈʦʬʍɱˆʻʆɕʤɂʻʶʺɄʫᾝὟʻ˄

ɑˈʬʶȵʭˆʻʚɕʤɂɱʬɕɶᶽɂʭʊʱʤɒɄˈʦʬʍʺɏ̂ɰɭɕʤɂʳʬʂɓɐɬʻɟʡʦɓˈʦʬʎʤɂɒɄɑɋʝɂʻʫʺ

 ɰ̒ʆɕʤɂˍ☿ʡʦɓᵷʭʊʱʤɂɑʕɄʁᶡɄɇ˂ỈȹʛˈʚɦɓɑɋʑɰɄʁɰʺʮḛɉɰɭɕʑɂὛȵʺɆɄᾚʢɄʬʍᶟɂ

ʵɄɡɓɏ̂ɰɭɕʤɂ.ᾝὟʻɓɑʬȼɄʙɑʎɟɂɱᶽɂʭʙɰ)5(ɑʍʻʬɡʫʳʫɒɄˈʤᶝɂᵷɑɥṔḘʚᶽɂ˂Ạɱ˄

ɑʎɟɂɱʫɑʬȼɄʚʤɂɄʸʤɄʬʟɕɵɂʺɷʖʱɇɆʻʦɵᶟɂʛɇɄɶʤɂ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)5  (
 ÉãĤúÎęģ ÊĪāĤõĤę ĘĩĤĎÍģ çÄĪč ËÄĪĖĚā ßĤÕģ ĥàę ÊĂÕÃäę

ÊÙņĎŜÃ ÊĖĩàÈĕÃ ËÃQÃäÕįÃģ

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫɬʻɟʺɒɄˈʦʬʍɴɄˈʙʭˆʻʚɓʺɑˈʍʻʁʻʫ ɰ̒ʆɕʫ̋ɐ
ɒɂȲɂɱɟᶡɂʺɑʦ˄ɭɋʤɂɑɥṔḘʚᶽɂ:

.1ʭˆʻʚɕʤɂʺ ɴɄˈʚʤɂ ɒɄˈʦʬʍ ɐȲɄʖʝʺ ɑˈʍʻʁʻʫ.

.2ʼɭʫɑʝɰɄɺʫɆɄᾚὛȵʢɄʬʍᶟɂɒɄȾˈʸʤɂʺɑˈʱʎᶽɂˍ☿
ɒɄˈʦʬʍʭˆʻʚɕʤɂ.

.3ɱˆʻʆɓɷˉ˄ɄʚᶽɂɑɽɄᾟήɂɑˈʦʬʎɈɴɄˈʚʤɂʡʤɯʝʺȳɒɄˈʤ
ɴɄˈʚʤɂ.

.4ɑʙɭʤɂɑ̂ɰɂɱʬɕɵᶗɂ̋ˍ☿ɒɄˈʦʬʍɴɄˈʚʤɂʨɩɭʬʝȼ̄ɰὃỲḳ
ɒɄˈʦʬʎʤɱˆʻʆɕʤɂɝ˄ɭɦɕʤɂʺ.

.5ʪɂɭɪɕɵɂɣȼɄɕʯɴɄˈʚʤɂˍ☿ʏʁʺʇʆɩʮɄʬʁɐɬʻɟ
ɏ̂ɰɭɕʤɂ˂ỊʍɑʕɄʞɒɄˆʻɕɶᶽɂ)ɒɄʍʻʁʻʫɏ̂ɰɭɕʤɂæ
ɐȲɄʖʝʮḛɉɰɭʑɂæɑʬȼᶚʫɑȾˉɇʮɄʠʫʺɏ̂ɰɭɕʤɂæɓʛʕɂʻ
ɒɄɟɱɪʫɏ̂ɰɭɕʤɂɒɄɋʦʆɕʫʺ ʘ̒ɵʨʬʎʤɂæɂɯʟʶʺ(.

ɱʝɯɓ̋ ̓ɱɩȵ



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 
ᴮ
ɄɵɬɄɵ:ɬʻɟʺɒɄʠɋɹɑʦʍɄʕɒᶗɄɾɓᶚʤ

ɭɾʚ˄ᵷɒᶗɄɾɓᶗɄɇʨȼɄɵʺʢɄɾɓᶗɂɑʤɄʎʖʤɂʮḛɇɒɄɶɵȸʫɰ̂ɭɕʤɂɏʏˈʬɟʺ

ɒɄȾʕʏʬɕᾒᾇɂʭẛṥˈʍʻɕʤɑˈʬʶȶɇɏ̂ɰɭɕʤɂɤɱɹʺʭẛẁɄɋɟɂʺʫɂṕḘʤɂʺʭẛẁɄʵɄɡɓ

ʮɄʬʁɐɬʻɟɏ̂ɰɭɕʤɂ.ʀɱʎɕɵɂɑʬȼɄʙɑʎɟɂɱᶽɂʭʙɰ)6(ɷʖʱɇɆʻʦɵᶟɂ

ʛɇɄɶʤɂ ʮ̋ɬ̋ʡɓɄɥṔḘʚʫˍ☿ʮɄʠᶽɂɿɾᾟᾇɂ.
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Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)6  (
 ÊĖĩàÈĕÃ ËÃQÃäÕįÃģ ËıÄòÍĲĕ ÊĖāÄĉ ËÄĒÈí ßĤÕģ ĥàę ÊĂÕÃäę

ÊÙņĎŜÃ

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫɒᶗɄɾɓᶚʤ ɑʦʍɄʕ ɒɄʠɋɹ ɬʻɟʺ:

.1ȲɄɺʰȹɒɂʻʱʙʢɄɾɓɂ)ɑˈȼɱʫæɑʍʻʬɶʫæɐȲ̋ɱʚʫ(ɇʮḛ
ʮḛʬȼɄʚʤɂ˂Ịʍɏ̂ɰɭɕʤɂɒɄȾʕʺʏʬɕᾒᾇɂ.

.2ʛˆʻɶɔɐɱʟʕʮɄʬʁɐɬʻᾒήɂˍ☿ɏ̂ɰɭɕʤɂʳʫʢᶚɩɸɰʺ
ʨʬʎʤɂɒɂʺɭʱʤɂʺ.

.3ȲɄɺʰȹɒɄˈʎʬɟɑɽɄɩɏ̂ɰɭɕʤɄɇ.

.4ȲɄɺʰȹʪɄɶʙȵɑɽɄɩˌʚʦɕɇɒɄɥṔḘʚʫɱˆʻʆɓˈʦʬʍɒɄ
ɏ̂ɰɭɕʤɂ.

 ̓ɱɩȵɱʝɯɓʺ
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Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 
ᴮ
ɄʎɈɄɵ:ʭʍɬɏ̂ɰɭɕʤɂ

Ṕḗɕʎ˅ʭʍɭʤɂ)ὃỰʕæ˃ɬɄʫæ ˃̒ʎɦʫ(ʳʫʭʶȵɱɽɄʱʎʤɂɐɱəȸᶽɂˍ☿ɐɬʻɟ

ᵷɏ̂ɰɭɕʤɂʨɛʬˆʺʭʍɭʤɂ˃ɬɄᶽɂȲɳᾒήɂṔḗʝᶟɂʳʫɂɯʶɱɾʱʎʤɂɝˈɥɛʬɓʨ

ʨʞɄɺᶽɂɑ˄ɬɄᶽɂὃỮʤɂʹɟɂʻɓɒɄɶɵȸʫɏ̂ɰɭɕʤɂɭɥȵɒɄʙʻʎᶽɂɶˉȼɱʤɂɑˈʮɄʬʂʤ

ɐɬʻɟɏ̂ɰɭɕʤɂ˂Ịʍ ̓̒ɕɶʑɂὃỲḳɵȸᶽɂὃỰʅʻʤɂʺ.ᾝὟʻɓʺɑʬȼɄʚʤɂʙɰʭ)7(ʃʎɈ

ɒɄˈʤᶝɂɑɥṔḘʚᶽɂʭʍɭʤᵷɏ̂ɰɭɕʤɂʀɱʎɕɵɂʡʦɓɒɄˈʤᶝɂɏɕʝȵʺḘʚʫʡɓɄɥṔ

ɑʍʻʬᾒᾇɂʺˍ☿ʮɄʠᶽɂɿɾᾟᾇɂɄʬʝʛɋɵ.
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Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)7  (
 ÊĖĩàÈĕÃ ËÃQÃäÕįÃģ ÆĩãàÎĕÃ Ęāàĕ ËÄĪĕ· ßĤÕģ ĥàę ÊĂÕÃäę

ÊÙņĎŜÃ

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫ ɏ̂ɰɭɕʤɂ ʭʍɭʤ ɒɄ̍ʤȳ ɬ̒ɟ̋:

.1ɏ̂ɰɭɕʤɂ ʨ̂̒ʬɓ ʇʆɩ ɤɂṔḘʙɂ.

.2ɬɰɂ̒ʫ Ṕḛʕ̒ɓ ʇʆɩ ɤɂṔḘʙɂɶʫʺ ɑɕɇɄə ɑˈʤɄʫ ɐɱʬɕ
ɏ̂ɰɭɕʤɂ ʭʍɭʤ.

.3ɑɾɾɪɕʫ ɏ̂ɰɭɓ ɳʝɂɱʫ ȲɄɺhȹ ̱☿ ɑʬʁɄɶʑɂ  .

.4ɬɄʬɕʍɂɼɄᾟήɂ ʌɄʆʚʤɄɇ ɏ̂ɰɭɕʤɂ ɳʝɂɱʫ.

.5ɬɄʬɕʍɂɑ̍Ɍ̂ɰɭɕʤɂ ɣʫɂṔḗʤɂ ʪɄʬɓȹ ɒɂɬɄyɹ  .

ɱʝɯɓ̋ ̓ɱɩȵ
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z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 
ᴮ
ɄɦʫɄə: ɱʕɂʻɓɒɄˈʤȳʇɉɱʤɂʛˈɶʲɕʤɂʺʮḛɇʭʊʯʭˈʦʎɕʤɂ ̋ʭʊʯɏ̂ɰɭɕʤɂ

 ʘ̒ɵ̋ʨʬʎʤɂ

Ṕḗɕʎ˅ɱɾʱʍʇɉɱʤɂʮḛɇʭʊʯʭˈʦʎɕʤɂɏ̂ɰɭɕʤɂ̋ ʘ̒ɵ̋ʨʬʎʤɂʳʫᶽɂɒɂɱɹȸ

ɑʫɄʸʤɂɑʤɂɭʤɂʺ˂Ịʍɐɬʻɟᵷɏ̂ɰɭɕʤɂɄʬʦʠʕɬɂɲʄɄɋɓɰᶗɂʮḛɇʭʊʯʎɕʤɂʭˈʦ

ɏ̂ɰɭɕʤɂ̋ ʘ̒ɵ̋ʨʬʎʤɂɒɬɂɲɒɄɟɱɪʫɏ̂ɰɭɕʤɂɑʬȼᶚʫɒɄɟɄˈɕɥᶗ ʘ̒ɵ

ʨʬʎʤɂʳʫɒɂɰɄyʑɂɒɂṔḗᾟήɂʺɑʫɲᶚʤɂɭɶʤɐʻɡʕʭˈʦʎɕʤɂʮɄʬʁʺʠɕʤɂʨʫɄʮḛɇ

ʡʦɓʭʊʱʤɂ.ʮᶝɂʺ˂Ạɱ˄ʢɄʬʟɕɵɂɑʬȼɄʚʤɂʭʙɰ)8(ɷʖʱɇɆʻʦɵᶟɂʛɇɄɶʤɂ.



 àĂ
z
Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

 Ęčã ÊĚÁÄč)8  (
ĘĪĖĂÎĕÃ Ęþĝ ŋÇ ČĪêĞÎĕÃģ øÇäĕÃ ËÄĪĕ· äĉÃĤÍ ĥàę ÊĂÕÃäę
ÊÙņĎŜÃ ÊĖĩàÈĕÃ ËÃQÃäÕįÃģ ĔĚĂĕÃ ċĤéģ ÆĩãàÎĕÃ Ęþĝģ

...

Ȳɂɱɟᶡɂ ʨ˄ɭɋʤɂ
 ʛɋʆʫ

ɭʱɇ ɑʎɟɂɱᶽɂ
ᶗ  ʭʎʰ

ʼɭʫˈʦʎɕʤɂ ʭʊʯ ʮḛɇ ʛˈɶʲɕʤɂʺ ʇɉɱʤɂ ɒɄˈʤȳ ɱʕɂʻɓ  ʭʊʯʺ ʭ
 ʨʬʎʤɂ ʘ̒ɵ̋ ɏ̂ɰɭɕʤɂ:

.1ὃỰɋɓɆʻʦɵȵɭɥʻʫ˂Ịʍ ̓̒ɕɶʑɂὃỰʅʻʤɂʮɄʬʂʤɐɬʻɟ
ɏ̂ɰɭɕʤɂʜɰɄɺ˅ʹˈʕʔɂɱʅȵɏ̂ɰɭɕʤɂɑʖʦɕᾟᾇɂ)ɂɰɂɲ̋ɒʨʬʎʤɂ
 ʮ̒Ⱦɺʤɂ̋ɑˈʍɄʬɕɟᶗɂæɑˈɇṔḘʤɂʭˈʦʎɕʤɂʺæʭˈʦʎɕʤɂɂˍỈɄʎʤæ
ɒɄʞɱɹæɬɂɱʕȵæɒɂɬɄɦɓɂʢɄʬʍæɒɄɇɄʚʯɑˈʱʸʫæʔɱʑ
ɐɰɄɡɕʤɂɑʍɄʱɾʤɂʺ(ʨʬʎˇʺʳʫʢᶚɩɑʍʻʬɡʫʳʫɒɄˈʤᶝɂ

ɒɂȲɂɱɟᶡɂʺʔɭẛẀɑˈɋʦɓɒɄɟɄˈɕɥɂ ʘ̒ɵʨʬʎʤɂʳʫɄʸᶽɂɒɂɰ
ɒɂṔḗᾟήɂʺ.

.2ȲɄɺʰȹɭʍɂʻʙɒɄʯɄˈɇɑɽɄɩɏ̂ɰɭɕʤɄɇʳʫʢᶚɩʪɄʊʯὈɔʨˈᾒ
ɼɄɩʮḛɡˆɱᾟήɄɇʳʫɒɄˆʻɕɶʫʭˈʦʎɕʤɂɑʖʦɕᾟᾇɂʤɄɇ ʮ̋Ʉʎɕʏʫ
ɒɂɰɂɲ̋ʨʬʎʤɂ ʮ̒Ⱦɺʤɂ̋ɑˈʍɄʬɕɟᶗɂɑˈɇṔḘʤɂʺʭˈʦʎɕʤɂʺʭˈʦʎɕʤɂʺ
ˍỈɄʎʤɂ.

ɱʝɯɓ̋ ̓ɱɩȵ
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Ç Ĝā ÊĪĝģņĒĕįÃ ÊĪĖāÄĊÎĕÃ ÊĪÈĩãàÎĕÃ ÔęÃŃĕÃȤ øĪúÞÎĖĕ ĨÇäĂĕÃ àĢĂŜÃ2021/2020

ɱɥ ɰɂʻɥʺ ɑɺʙɄʱʫ

 ɄẛṨʦʍ ɏʦʒɕʤɂ ɏ̍ʤɄɵȵ̋ ɏ̂ɰɭɕʤɂ ɐɬ̒ɟ

ɭʎɈʮȵɄʱʕɱʎɔ˂Ịʍ ɳȼɄʞɰʮɄʬʁɐɬʻɟᵷɏ̂ɰɭɕʤɂɄʫ ̒ ʶˍ┤ʡ˄ȵɰʭʶȵɒɄʙʻʎᶽɂʤɂὃỮʹɟɂʻɓ

ɐɬʻɟɏ̂ɰɭɕʤɂʳʫʏʙɂ̋ʡɓṔḗɩˍ┤ʢɄɡʫʨʬʎʤɂὃử̂ɰɭɕʤɂɑʙᶚʍʺɑɶɵȸᶽɂỮʤɂὃʨʬʎɔɄẛẀ

ʏʫɒɄɶɵȸᶽɂɑʦˈʫɳʤɂ)ɑ̍Ɍ̂ɰɭɓæɑˈʬˈʦʎɔæɑˈɇɄʚʯæɑ˄ɬɄɾɕʙɂ(.

ɻʙɄʯʭʶȵʵɯʶɒɄʙʻʎᶽɂʏʫɑʍʻʬᾒᾇɂɬɭɥʺʡɓɄɥṔḘʚʫɏʦʒɕʦʤɄẛṨʦʍ ̋ ȵṥᾒήɄʎʫɄẛ.


