
Ruba Hassan Alawneh   , PhD, Strategic Management  

   
 

Data & place of birth 09/02/1984, Libya 

Material Status Married+ 5 children  

Mobile 
+962 777560415 

+962 776108619 
Address  

E-mail ruba.alawneh@tvsdc.gov.jo 
 

EDUCATION:  

2017-2021 PhD ((accumulative average 89.25, Excellent) 
Strategy management  

Mutah University 

2009-2012 Master’s Degree  (accumulative average 91.8, Excellent )  
Management Information Systems 

University of Banking and financial Science   

  

2002-2006 Bachelor’s Degree (GPA 2.99) 

Management Information Systems  

The Hashemite University 

 

2001 Bahithat Al-Badia Secondary School, Khor Fakkan UAE. She graduated with 97% 

GPA (first of her class) 

Research Interests 

Total Quality Management, Information systems, Knowledge Management, strategic planning, 

Database Design, and modeling  

Experiences  

• Preparation of Quality assurance guide for Technical and vocational education (already 
developed) 

• Supervise the process in STANDARDS Department   

• Responsible for annual TVET performance report preparation (VTC, Ministry of 

education, LTUC, BAU, DOS, NET, UNRWA ) 

• Scientific Research publication.   

• Work, and according to the needs of the department  

•  Follow up and implement the requirements that ensure the quality control in the vocational 

educational process according to  required standards. 

2009-2017 
Job title: Administrative Employee  
Ministry of Labor 

2017-2019 

Job title: Monitoring and evaluation officer  

Employment Strategies Unit and ETVET Board Issues  

Ministry of Labor 

2019-till now 

Job title: Head of STANDARDS Department in Quality Assurance for 

training providers at TVSDC 

 



Workshops 

1. Fighting financial and administrative corruption    15 Hr. 

2. Communication skills    30 Hr 

  
  

Languages 

The native language is Arabic. She can speak, read, and write English language well, her TOEFL score was 507  

Key skills  

Good administrative and academic knowledge, Software knowledge includes: SQL, VB.net, C++, 

Java, MS Office,  Windows. 

- I Have Prepared Annual Performance Reports For Tvet Sector Since 2017, 

Which Contains 22 Indicators. 

- I Have Prepared Evidence For “Quality Assurance Of Vocational And 

Technical Training Providers”, Which Consists Of Seven Main Standards. 

 

Publications 
1. Ruba Alawneh, A. Sheikh and R. Kanaan, "Development of Embedded Personal Health Care 

Record System," iBusiness, Vol. 3 No. 2, 2011, pp. 178-183. 
2. Ruba Alawneh, Strategic Role of Human resources, Remah, 30 April 2019. 

3. Ruba Alawneh, Nidal S. Hawamdeh, Strategic Information Systems and their effects on the 

Developing of Intellectual Capital in the Electricity Distribution Company in the Hashemite 

Kingdom of Jordan, Journal of Economics and Administrative Sciences, Published by Baghdad 

University, Accepted paper. 
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